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Tém tit: Trudce ddy, qud trinh day-hoc ngoai ngit thuong dit trong tim vao ngudi thiy va phuong
phdp giang day. Trai lai, tir nhitng niam cudi thé ki 20 dén nay, khi quan diém Idy ngudi hoc va
viéc hoc 1am trung tdm chiém vai trd chu dao va rd rang da dat hiéu qua cao hon, trong tdm phai
chuyén sang ngudi hoc va phuong phap hoc nhim tao 14p va phat trién tinh ty chu, ty chlu trach
nhiém cua nguoi hoc, dap tng nhu cau cua chmh ho va gitdp ho tr¢ thanh ngudi hoc tap suot doi.
Bai viét nay khai luoc nhung nhén thirc chung v& viéc day-hoc ngoai ngi, g1a1 dap mot sé van dé
co ban nhu nhung yéu to nao ¢6 thé anh hu(mg den ngum hoc, ngudi hoc can ¢6 nhitng diéu kién
gi va phdm chét nao. Phin tiép theo ciia bai viét tong két nhitng nhan thirc vé& ngudi hoc va phuong
phép hoc ngoai ngir trong cac phucmg phép va dudng hudng day-hoc ngoal ngilr tr trude toi nay, vi
du nhu phuong phéap truyen thdng, nghe-nhin, duong hudng giao tiép va quan diém hanh dong,
cung voi nhitng nguyen tic co ban theo cédc cich tiép can khic nhau nay. Qua d6, bai viét nhin
manh nhimng yéu cau can thiét pha1 d6i méi phuong thirc tiép can nhiam dat hiéu qua cao hon trong
d20 tao ngoai ngit, ddp tmg nhu cau thuc tién trong thé ki 21.

Twr khoa: Day-hoc ngoal ngt, phucmg phdp, phuong phép truyén théng, phuong phap nghe-nhin,

duong hudng giao tiép, quan diém hanh dong.

1. Nhirng véin dé chung

N6i dén cdc yéu td ciu thanh 1én mot qui
trinh su pham, yéu t dau tién phai ké dén Ia
ngudi hoc, boi don gian, néu khong cé nguoi
hoc thi ciing khong c6 ngudi day, ma khong cé
ngudi hoc va ngudi day thi ciing khong thé c6
16p hoc, truong hoc, khong cé chuong trinh,
gido trinh, phuong phdp, phuong tién day
hoc...
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C6 nhiéu so d0 su pham khac nhau, nhung
¢6 1& so dd pho bién nhat, don gian nhat 12 hinh
tam gidc ma 3 dinh 1 céc yéu t&: ngudi hoc -
nguoi day - phuong phép.

Phwong phdp

Nguwoi day Nguwoi hoc
So db nay phan 4nh méi quan hé truyén
thong gitra mot bén 1a ngudi “trao” kién thirc va

mot bén 1a nguodi “nhan” kién thic théng qua
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mot “cay cau”, dé 1a phuong phdp; phuong
phap duoc hiéu theo nghia rong, né bao gdm ca
céch thirc day-hoc, phuong tién day-hoc va céc
didu kién day-hoc khac. Trong so do nay, hai
yéu t6 nguoi day va nguoi hoc ¢ trong vi thé
tvong hd, binh ding, tuy nhién yéu t6 nguoi
thay van c6 phan dugc chd trong hon it nhiéu,
trong mot nhan thirc “khéng thay d6 may lam
nén”?! Yéu té phuong phap thi lai chung chung,
bao gOm tt ca khong gian su pham: trf tug, tinh
than, vat chét, 1a dung mdi ctia mbi quan hé lién
nhén Thay - Tro.

Bén canh so do tam gidc niy con c6 mot so
d6 tam gidc khic ma dinh thir ba khong con 1a
khéi niém phuong phdp ndi chung ma la mot
yéu té cu thé, cdi luon gan két chat ché nguoi
day va ngudi hoc, 1 khich thé tao mdi quan
tdm thuong xuyén cua cd Thay va Tro, tao chirc
ning riéng cho mdi nguodi: nguoi thi mudn
chuyén giao cdi d6 hiéu qua nhét, ngudi thi
mubn nhan cii d6 day da nhit, yéu t6 d6 1a
“kién thirc” [1].

Kién thirc
C

khong gian
su pham

Nguwoi day Nguwoi hoc

Méi quan hé giira ba yéu to nay duoc hiéu
nhu sau:

- Quan hé A — C : giang day

- Quan hé¢ B — C : hoc tdp

- Quan h¢ A — B : dao tao

Nhu vy, chiéu A — C 1a sy tim kiém mot
phuong phdp truyén thu t6i wu, 12 mdi quan tim
thudong xuyén cﬁa’ nguoi ‘théy doi V("Yi khoi kién
thirc ma thay mudn truyén thy; chiéu C — A la

tdc dong ciia khoi kién thirc d6 1én nguoi thay,
mdi mot bod phan kién thirc c6 mot dac thu
riéng, doi hoi phai ¢6 céch tiép can riéng, chua
n6i né ludn phat trién, thay déi, doi hoi ngudoi
thay ciing phai chuyén dong theo. Su nhén thic,
nim bat ddi véi khdi kién thirc nay rat khdc
nhau giita cdc thay va diéu d6 anh hudng quan
trong dén hiéu qua day-hoc néi chung.

Chiéu B — C 1a sy tim kiém mot phuong
phap tiép nhan t&i wu, 12 mdi quan tim thudng
xuyén ctia nguoi hoc ddi véi khoéi kién thirc ma
ngudi hoc mudn tiép thu; chiéu C — B 1a tic
d6ng ctia khdi kién thire d6 1én ngudi hoc, ning
luc tiép thu clia ngudi hoc ddi vai tic dong nay
1a rat khdc nhau & timg cd thé va ciing nhu mdi
quan hé¢ C - A, n6 anh huéng rat nhidu dén toc
do, su siu sdc, tinh hiéu qud cua qud trinh hoc
tap.

Chiéu A — B va B — A 1a quan hé lién nhan
gifta nguoi day va ngudi hoc. Néu nhu chidu A
— B la muc tiéu cua ngudi thay mudn thuc hién
mot thiét ché 1a dao tao ra mot san phélm gido
duc v6i chét lugng cao nhét thi chiéu B — A Ia
thdi do cua nguoi hoc trong thiét ché nay, théi
d6 nay tac dong manh mé dén nguoi day bang y
thitc hoc tdp nghiém tic, mic do hing thu ...
cua nguoi hoc.

Bao trim ba yéu td nay 1a khong gian su
pham. Ngudi day va ngudi hoc 12 nhiing cd thé
trong x3 hoi va trong xd hdi néi chung mdi
nguoi déu c6 cic tu cach khdc nhau: ho 1a mot
thanh vién trong cong dong, mot cong dén trong
mdt qubc gia, mot thanh vién trong gia dinh ...
Nhung khi da budc vao thiét ché gido duc thi
mdi nguoi déu c6 mot tu cdch médi va ho phai
tén trong tw cich d6 néu mudn ton tai trong
khong gian su pham mot cich tot dep nhat:
ngudi thay c6 trdch nhiém va nghia vy cua nha
gido duc, con ngudi hoc thi phdi ton trong
ngudi thay cua minh, gidp nguoi thay thuc hién
t6t nhat chtrc ning cua minh.
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| Kiénthic |

Day Hoc
(Phuong phap (Phuong phéap
truyén thy) khong gian tiép thy)
su pham
Nguwoi Dao tao Nguwoi
day (quan h¢ su pham) hoc

Chiing ta vira ban dén yéu té nguodi hoc
trong so d6 chung vé gido duc. Khi ban dén
nguoi hoc, & day 1a nguoi hoc ngoai ngit, mot
s6 cau hoi s& duge dit ra:

- Nhing yéu t6 nao c6 thé anh huong dén
nguoi hoc?

- Ngudi hoc can c6 nhirng didu kién gi?

- Ngudi hoc can c6 nhitg pham chat nao?

Tra 10i thiu ddo cdc céu hoi nay s& gilp
ching ta c6 dugc cach tiép can t6t nhat, hiéu
qué nhat trong qua trinh day-hoc ngoai ngi.

1.1. Nhitng yéu 16 anh huong dén nguoi hoc

- Tuéi: Ngudi hoc ¢6 thé ¢ cac do tudi khac
nhau. Trong viéc hoc mdt ngoai ngit, d6 tudi 1a
mot yéu tb rat quan trong dé xic dinh phwong
phdp giang day. Tay theo tim If ltra tudi, nguoi
ta da xdc dinh cac phuong phdp hoc hoan toan
khac biét, cho hoc sinh tiéu hoc, trung hoc, dai
hoc. Yéu t6 tudi quyét dinh trinh d6 nhan thirc,
théi quen, hing thi, néi tém lai 1a dic tinh tam
sinh If Itra tudi, ma qui trinh gido duc phai dic biét
quan tAm dé c6 dugc hidu qua gido duc cao nhat.

- Gigi tinh: Yéu t6 gi6i tinh ciing c6 thé anh
huéng dén qua trinh day-hoc. O do tudi thip,
yéu t6 nay khoéng c6 su qud khic biét, nhung
cang 1én cao, su khéc biét gigi 12 mot yéu t6 ma
gido hoc phép ngoai ngir ciing can quan tim toi,
chang han nhu chi dé van héa, dic diém hing
thd, quan diém tranh luén ...

- Nguén géc: Giang day ngoai ngit & céc
khu vuc dia du khiac nhau cé nhiing dac diém
va diéu kién khiac nhau ma qud trinh day-hoc
can luu y dén, d6 1a cdc yéu t6 dan toc, kinh té,
van héa, xa hdi, 1a nhitng théi quen khéc biét ...,
tao nén nhitng diém manh va diém yéu cua
cong dong ma nguoi hoc da xuat than tir déy.

- Véan héa: Trinh do hiéu biét chung va
trinh d6 van héa anh huong 16n dén qua trinh
thiét ké bai day va tu liéu day phuc vu ngudi
hoc. Xuét phat tir khoi diém qud cao hodc qud
thip déu tao do vénh vé nhan thic, giy kho
khin cho qud trinh tiép thu ctia nguoi hoc. Vi
du, nhiéu yéu t6 vin héa, vin minh nudc ngoai
khong qué xa la d6i v6i hoc sinh & cdc thanh
phd 16n Viét Nam, nhung lai 1a sy phat hién bat
ngd dbi véi hoc sinh ndéng thoén, mién nii, giy
nhiéu khé khin va doi hoi mot tién do ciing nhu
su ddu tu giang giai nhidu hon tir ngudi day.

- Nang luc chung va ndng lyc hoc: Day la
mot trong nhitng yéu t6 quyét dinh chat luong
day-hoc. N6i nhu vy khong phai la nang luc
ban dAu cua ngudi hoc s& 1a bét bién, né s& phat
trién dan trong qud trinh gido duc, nhung chéc
chin ring cic yéu to tim sinh 1i ban dau anh
huéng rét nhiéu dén qud trinh tiép thu cua
nguoi hoc, va rang nguoi day can xdy dung cic
chién lugc truyén thy khdc nhau dé ddp tng
hop 1i cdc mirc ndng luc nay. RS rang la nguoi
ta thuong néi dén céc cd nhan ngudi hoc cé
“khiéu” hoc ngoai ngit, d6 la tong hoa clia céc
yéu t6 vé tri nhé, kha ning bét chude, tinh linh
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hoat, kha nang biéu dat, tinh cdi md, kha nang
suy ludn ... Danh gid ning luc hoc 12 yéu té gp
phan vao thanh cong clia qud trinh gido duc.

- Kinh nghigm: MGi nguoi hoc déu c6
nhitng kinh nghiém riéng cua minh, kinh
nghiém song, kinh nghiém lam viéc, kinh
nghiém quan hé, kinh nghiém hoc tap ..., trong
d6 kinh nghiém hoc tap dugc tich liy qua qua
trinh dao tao kién thirc chung tir dau cap hoc va
qua quan sét trong mdi trudng 4y. Kinh nghiém
gitip cho ngudi hoc phét huy nhitng diém manh,
han ché diém yéu, han ché kho khin, déy nhanh
qud trinh tiép thu va thyc hanh kién thic c6
hi¢u qua.

- Nhu cdu, mong muén: La yéu t6 c6 thé
n6i la dau tién anh huong tryc tiép dén quad
trinh hoc tap, 14 dong luc thuong xuyén thic
day nguodi hoc phin déu, quyét tam. Thong
thuong nguoi ta néi dén ba loai nhu ciu: thir
nhit 12 tir so thich c4 nhén, thi hai 1a do yéu
cau cta nghé nghiép cong viéc va thi ba la do
su bt budc cta thiét ché (vi dy, mdn ngoai ngir
c¢6 trong chwong trinh hoc thi phai hoc dé c6
diém). Du 1a loai nhu cau nao thi moi qué trinh
day-hoc déu khong thé bo qua yéu t nay.

- Mot sé yéu té khdc: Nguoi hoc con bi tac
d6ng bai mot s yéu té bén trong va bén ngoai
khic. D6 1a céc yéu to vé diéu kién gia dinh,
diéu kién xa hoi, diéu kién tai chinh va & bén
trong la diéu kién vé thé chat, vé trang thdi tim
If tinh than. Cic yéu td ndy tao nén mot canh
hudng dic thit cia mdi nguoi hoc, c6 thé gidp
hodc céan tr¢ ¢ cac mirc do khac nhau qua trinh
hoc tap cua nguoi do.

1.2. Nhitng diéu kién can co cua nguoi hoc

- Kién thike truée khi hoc: Tat ca nguoi hoc
déu da c6 nhiing kién thirc trudc khi bude vao
mot qué trinh dao tao nao d6, chi c6 diéu nhiing
kién thirc nay & cdc mirc do khic nhau. Pay Ia

nhitng diéu kién tién quyét va ¢ nhitng mirc do
nao dé né cho phép ngudi hoc dugce hoac khong
duoc tham gia mot qua trinh dao tao nao d6. Vi
du, trong ngoai ngit, ngudi theo hoc trinh d6 A,
can c6 dau vao két thiic trinh do A;, nguoi theo
hoc trinh @9 C; can c6 dau vao két thic trinh d¢
B,. Hoac nhu tré em co thé néi luu lodt ngoai
ngit nhung van khong di hiéu biét chung,
khong du tu duy va kién thirc nén dé tiép can
trinh d¢ C; hoac C,. Vi vay kién thirc c6 trude
khi hoc can phai duogc coi trong & dau vao.

- Khd ndang hoc tdp: O day ching ta hiéu la
nhitng diéu kién nang lyc chung. Trudc hét, d6
la nhitng ngudi hoc c6 khd nang tu duy binh
thuong, khong bi nhirng bénh 1i bim sinh hoic
thiéu nang nao d6. Thir hai 12 viéc ddnh gid cic
kha nang hoc tdp & nhling muc d) nao, cic
ning lyc nay 1a diéu kién quan trong dam bao
hiéu qua hoc tap. Vi dy, dbi véi ngoai ngir, kha
ning nghe va kha ning dién dat 13 nhiing ki
ning déng vai trd ban 8.

- Kha ndng két noi, to chirc hoc tdp: Higu
qud hoc tdp cia mot cd nhan phu thudc rat
nhiéu vao kha nang két ndi céc yéu td, cac dicu
kién va kha nang ty t6 churc qué trinh hoc tap
cua minh. Qud trinh nay cang hop li, cang khoa
hoc, phat huy dugc cac yéu td tich cuc, han ché
dugc cdc yéu t6 tiéu cuc bao nhiéu thi hiéu qua
hoc tap s& cao by nhiéu. Ngay nay nguoi ta
thuong nhic nhd cdc nha su pham hdy chi y
nhiéu hon nita dén viéc day cho ngudi hoc cach
hoc chir khong chi day kién thirc néi riéng.

- Yéu thich, dam mé: Nhu da dugc phan
tich trong phan nhimng yéu t6 anh hudéng dén
nguoi hoc, su yéu thich, dam mé, hung thd hoc
tap tré thanh diéu kién can ¢6 cua nguoi hoc,
ma khong c6 céc diéu kién nay, mot qud trinh
hoc khong bao gid ¢6 thé thanh cong dugc. C6
thé yéu t6 nay con mo nhat lic diu, nhung né
can duoc chi y, dwoc phat huy, dugc nudi
dudng dé 16n dan 1én, dan tré thanh ¥ nghia 16n
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lao dbi v6i nguoi hoc. Trong hoc ngoai ngir,
ngoai nhu cau thi sy yéu thich dam mé s& thiic
day ngudi hoc phan déu dé dat muc dich, ching
han nhu dé hat dugc mot bai hat nude ngoai,
dugc kham phd yéu t6 van héa vian minh nudc
ngoai, dugc thyc hanh tiéng nudc ngoai trong
chuyén di du lich, dugc dich mot chuyén vui
gui téi ban be ...

- Thong tin vé qud trinh hoc: Day 1a nhiing
thong tin vé ndi dung va ca vé hinh thuc t6
chtrc. Nhitng thong tin hitu ich nay gidp cho
ngudi hoc chi dong t6 chirc qud trinh hoc tap
ciia minh mot cich phit hop nhit. Ching han
nhu ngudi hoc tham gia mot khéa hoc ngoai
ngir cAn ndm bét yéu cAu cu thé can dat duoc vé
kién thirc ngdn ngit cling nhu vé cdc ki ning
tiéng nhu thé nao, nhitng tai liéu c6 thé s dung
1a gi, phuong phap hoc ra 1am sao va hinh thirc t6
chirc vé mit thoi gian, khong gian 12 thé ndo ...

1.3. Nhitng pham chdt can ¢é ciia nguoi hoc

O day chinh la viéc xdy dyng 1én “hinh
dang mau” ciia nguoi hoc. C6 nhiéu quan diém
khac nhau. Ching ta cé thé tham khao “ban
nhan dang” ctia nhém nghién ctru T6 chirc Gido
duc International Baccalaureate (IB) [2].

- Ngwoi hoc co tw duy ci mo

+ Hiéu minh, ty tin vé& hiéu biét cua minh
va san sang chia sé véi nhitng nguoi khéc.

+ M0 rong cira dé dén céc hiéu biét méi,
khong dinh kién, khong bao thu.

+ Mong mubn tim hiéu quan diém cia
nguoi khic va sin sang hoc héi dé gia tang hiéu
biét ciia minh.

- Ngwoi hoc giao tiép

+ Biét st dung moi phuong ti€én, moi
hinh thtrc giao tiép.

+ Biét hop tdc hiéu qua v6i moi nguoi.

+ Hiéu va dién dat dugc céc y tuong, cic
ndi dung kién thuc mdt cich tu tin va sing tao.

- Ngwoi hoc nim thong tin

+ Biét khai thac cdc khai niém, cic y
tuong va cic van dé quan trong.

+ C6 dugc kién thirc sdu rong, mo rong
hiéu biét trong céc linh vuc khéc nhau.

+ Biét str dung t6t nhitng gi hoc hoi dugc,
4p dung vao trong céc tinh hudng khéc nhau.

- Nguwoi hoc suy ngdm

+ Biét phan tich tinh hudng mot cach phé
phédn va sing tao.

+ Biét 1am sao cho céc y tudng ciia minh
tré nén co gia tri.

+ Biét tim cach t6i uu giai quyét cdc van
dé va ra dugc cic quyét dinh ding dén.

- Ngwoi hoc biét chiém nghiém

+ Biét ty danh gid diém manh va diém
han ché ctia minh.

+ Lu6n chiém nghiém céac cach hoc mai,
cac kinh nghiém cua nguoi khac.

+ C6 y thirc vé khé khin va tim dugc
cich thuc thio go.

+ C6 kha nang phét huy nhiing théi quen
lam viéc hi¢u qua.

- Ngwoi hoc biét dau tw

Luon biét ty van va “to mo”.

Biét tim kiém thong tin tir cic ngudn

+
+ Biét huy dong su hiéu biét cuia minh.
+
¢ nhau.

kha

+ Biét str dung céc chién Iugc hop 1i va
thich hoc héi.

- Ngwoi hoc biét din than

+ Biét chap nhan cic hé qua cta céc hanh
dong ctia minh.

+ Trung thuc véi ban than va nguoi khac.

+ Ton trong ¢4 nhan, nhém va cdng dong.
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Nguwoi hoc co diing khi

+ Dam lam nhitng thr nghiém méi.

+ Chép nhan c6 thé sai 1am.

+ Ddm bao vé niém tin ctia minh.

+ Biét tiép can cdc tinh hudng bat thuong

mot cach diing cdm va cé suy xét.

- Ngwoi hoc c6 tam thé can bing

+ Biét d4nh gia diém manh, mdi quan tim
va diém yéu ciia minh.

+ Coi trong sy cin bé‘ing tri tug, thé chit
va tinh cam.

+ Lua chon dugc cach hanh xir phu hop
vd&i loi ich cua ban than va cia nguoi khéc.

Nhur vdy chiing ta c¢6 thé dénh gid nguoi hoc
dua trén hai truc, mét truc la tryc y thuc va mot
truc 1a truc nang luc, véi cac gia tri gia dinh vé
ting khu vyc y thirc va nang lyc nhu dugc trinh
bay ¢ trén. Huéng tién dén cia ching ta Ia
nguoi hoc co y thirc va co nang luc.

nang luc
Thicu y thire Thicu y thuc
y thuec Thi€u nang luc C6 nang luc
Co y thire C6 y thuc
Thi€u ndng luc C6 nang luc

2. Nhan thirc vé ngudi hoc va phuwong phap
hoc tip trong ciac phwong phap va duong
huéng day-hoc ngoai ngir truéc day

Nhur chiing t6i da trinh bay & phan trén, lich
sir gido hoc phdp ngoai ngit di trai qua nhiéu
ching duong phat trién, trong d6 phai ké dén sy
thay thé ciia cic Phuong phép tryc tiép, Phuong
phdp nghe-n6i, Phuong phdp nghe-nhin,
Phuong phép tich cuc dbi véi phuong phap
truyén thong da ngy tri nhiéu thé ki ké tir khi
nguodi ta néi dén viéc day va hoc moét sinh ngf¥,
va 1di su thay thé ciia Pudong huéng ¥ niém -
chirc ning - giao tiép ddi véi nhimg phuong
phap ké trén va sy phit trién ciia Puong hudng
giao tiép dé trd' thanh Quan diém hanh dong
trong khoa hoc day-hoc ngoai ngit. Trong mdi
phuong phdp, duong hudéng va quan diém Ay
yéu td nguoi hoc va phuong phép hoc tap ludn
duoc dé cap dén mot cach rd nét.

Ching ta hdy bit diu bang Phuong phdp
truyén thong day va hoc ngoai ngit.

2.1. Nguoi hoc va phwong phdp hoc tdp Ngoai
ngi trong day-hoc truyén thong

Trong cac phuong phap day-hoc néi chung
trudc day va phuong phdp day-hoc ngoai ngit
ndi riéng, vi tri cia nguodi hoc thuong dugce xac
dinh 12 nguoi thudn tdy tiép nhan kién thic tir
nguoi thay, véi hinh anh 1a “Thay nhu chiée voi
nuée, chay vao chai nudc 1a Tro!”. O day Ia
mot su tiép thu hét stc thu dong, theo kiéu
“Ong thay do day mot bo chir”: Thay day cai
thay c6, Trd hoc céi thay cho va Thay kiém tra
cdi thay day! Phuong phdp day hoc nay néu da
té ra kém hiéu qua vdi nguodi hoc néi chung thi
cang khong phtu hop véi ngudi hoc mot sinh
ngit, khi yéu cau co ban cta mon hoc 13 ngudi
hoc phai san sinh ra ngdn tir dé giao tiép. Trai
dai tir sudt thé ki XVI, phat trién manh mé tir
cubi thé ki XVIII dau thé ki XIX, va con ton tai
cho dén tan ngay nay (6 mot s6 noi), phuong
phdp truyén thdng dugc coi 1a phuong phép lau
doi nhat va noi tiéng véi dinh hudng “Ngit phap
- Dich”.
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Phuong phdp truyén thong day va hoc ngoai
ngit 14y mau hinh tir trong viéc day ngén ngit
La Tinh va Hy Lap, day sinh ngtt dua trén kinh
nghiém day to ngit [3], & d6 nguoi hoc dugc
yéu cau doc (doc to, doc tham, doc ¢ nhan, doc
tap thé), dwoc nghe thay giang giai vé nghia tir
vung va miéu ta cic qui tic ngit phép, sau d6
nguoi hoc dugc yéu cau lam cédc bai tap tmg
dung ngit phap va két thic 12 khau dich xudi va
dich nguoc hoac viét luan. Nhu vy, nguoi hoc
ngoai ngit theo Phuong phap truyén thng thuc
chat 1a hoc vé ngdn ngit, hoc kién thirc ngdn
ngtt, cht khong phai hoc céch st dung ngdn
ngit dé giao tiép, ngudi hoc dwoc yéu ciu va
dugc tao diéu kién dé phét trién kha ning doc
hiéu, kha ning phit trién hiéu biét chung (dic
biét 12 cdc hiéu biét vé van hoc, khoa hoc), kha
nang phan tich 1ap luén ngdn ngir, chir khong
phai kha ning nim bat ngon ngit dé tai sir dung
trong tinh hudng xa hoi, trong doi séng hang
ngay. Céc loai hinh bai tdp co ban cua nguoi
hoc dé 6n luyén 14 doc dién cam, viét chinh ta,
lam bai tap phan tich ngbn ngit, hoc thudc long
cdc doan van, viét luan va dich. Dic biét, dich
xudi va dich ngugc thuong dugc coi 1a muc
dich cubi ciing, 1a cong doan dé kiém tra su
hiéu biét tinh théng vé tir vyng, ngit phdp va
céc kién thirc chung. Ngudi hoc khong hé duoc
tiép xdc v6i ngdn ngit ndi, véi ngit Am, véi
ngodn ngit hang ngay, khong cé chd cho cic hoi
thoai trong Phuwong phdp truyén thdng, khong
c¢6 tinh hudng giao tiép, tinh hudng thyc. Va
nhu vay thi cdc yéu t6 di kem ngdn ngit, cic
yéu to ngoai ngdn ngit ciing khoéng thé cé mit
trong qud trinh hoc ngoai ngit. V& mit diéu kién
hd trg vat chat thi ngoai phan tring bang den
chi con 1a tp gido trinh in cic bai khéa cling
céc phan gi6i thiéu, luyén tap vé tir vung, ngit
phép, dich. Khong c6 mot hd tro ki thuat nao
gitip cho ngudi hoc phat huy hét dugc kha ning
tiép nhan, tim kiém thong tin, x{r 1 thong tin

hay luyén tip thuc hanh ngdn ngit. Nguoc lai
ngudi hoc chi ¢6 thé ghi nhé may méc tir vung,
cic qui tic ngit phdp, cdc cdu tric cAu, bat
chudc lai, nhéc lai y nguyén, khong dugc méc
sai 1am! Phuong phép truyén thong khoéng chap
nhan 16i, dic biét 1a 15 vé ngbn ngit, va moi 15
pham phai déu bi “phat” thich ding. O day
khong c6 chd cho khdi niém “giao ngon”
(interlangue) [4]. Yéu clu hoc nay da lam triét
tiéu sy sdng tao cia nguoi hoc, nguoi hoc sg bi
phat, bi diém kém nén khong dam thir, khong
dam ty san sinh ngdn ngit, nang dong thuc hanh
ngdn ngit dich, ma chi viét lai nhimng cAu twong
tw nhu mau ciu di hoc, hodc sir dung nhing
mau ciu da hoc dé dich xudi, dich nguoc, diéu
nay di nguoc lai véi muc dich day sinh ngit
phuc vu cho chttc ndng co ban ciia ngbén ngit 1a
giao tiép.

Tém lai, vé vai trd va phuong phap hoc tap
ctia ngudi hoc trong Phuong phép truyén thong,
chiing ta c6 thé tém tit nhu sau: Nguoi hoc c6
nghia vy thuc hién cdc nhiém vy, yéu ciu ma
nguoi day giao cho, quan sit dién tién hoat
dong ma nguoi day dp dat, thyc hi€n cac hoat
dong khi nguoi day yéu cau (doc, dat cau khi
thyc hanh mét qui tic ngit phép, tra 161 cAu hoi,
dich xudéi / ngugc ...); nguoi hoc khong can
sdng tao gi trong qud trinh hoc, nguoi hoc chu
yéu chi can ghi nhé cdc qui tic ngir phép va tir
vung hodc hoc thudc cac doan bai khéa dé viét
luan va thyc hanh dich.

2.2. Nguoi hoc va phwong phdp hoc tdp ngoai
ngit trong cdc phuwong phdp Nghe -Nhin

Du¢i cac tén chung la cic Phuong phéap
Nghe - Nhin, cic nha giég hoc phap da gom lai
nhitng phuong phép cu thé sau:

- Phuong phép tu nhién

- Phuong phép truc tiép

- Phuong phép nghe - néi
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- Phuong phép nghe - nhin.

Bén canh d6 con c6 thé ké ra mot sd
phuong phap khac trong trao luu nay, nhu
phuong phép tich cuc, phuong phap tinh huéng,
phuong phap thuc hanh ¢ y thuec...[5]

Trong cic phuong phdp nay, vi tri cta
ngudi hoc da c6 nhirng thay déi 16n. Nguoi hoc
khong con la dbi tugng dé himg ldy cdi voi
nudc mot cich thu dong ma di tré thanh nhan
td chu dong c6 dong luc va cé nhu clu hoc
nhitng cdi minh can thiét. Tir cach thirc hoc mot
ngdn ngit trén mau hinh hoc mot tr ngit, gid
day nguoi hoc dd xdc dinh hoc ngdn ngir 1a dé
st dung ngdn nglt d6 nhu mat sinh ngl. Tu d6
ngit liéu dau vao khong con la cdc dng vin
chuong, 12 ngdn ngir viét nita, & d6 ngudi hoc
chi biét dich xudi, dich nguoc va lam bai viét
luan, ma ngdn ngir gi¢ day la cac hdi thoai phan
4nh tinh hudng thong thuong trong cudc sdng
(tuy phan 16n cdc hoi thoai nay déu 1a do tc gia
céc phuong phdp hoc tiéng bién soan). Chinh
ngtr liéu madi nay budc ngudi hoc phéi quan tim
hon dén céch phat 4m va chinh sy hoan thién vé
bang phién 4m qubc té (Alphabet phonétique
international - API) da gitp cho viéc hoc phat
am tré nén hitu hiéu hon. Cung véi nhitng hé
quéa ngdn ngit tir cdc cong trinh cua “Céu tric
luan”, cdc thanh qua dat dwoc trong thuyét
“Hanh vi luan” trong tdm 1i hoc da mang lai cho
gido hoc phdp ngoai ngit mot ludng gié mai: d6
14 cong thuc:

S (stimulus) — R (réaction)
Xiuctic — Phanxa

Heé thdng céc bai tap cau tric ra doi va cling
voi né 1a cc phong hoc tiéng (Labo) phét trién
manh mé& dé gitip nguoi hoc tao ki ning cua
minh. “Tao stc bat nhanh nhat”, d6 1a khau
hiéu cua cdc phuong phédp nghe - nhin, 1a thudc
do va&i ngudi hoc. Trudce hét, ngudi hoc dugc
tiép xtic véi cdc hoi thoai mau, c6 hinh anh cia
cdc phim tinh hd trg, nghe va nhan biét tinh

hudng, ¥ nghia cia ciu néi clia cc nhan vat, tra
161 cdc cAu hoi cua gido vién vé tinh hudng va
nhan vat. Tiép theo d6 1a khau luyén tap, ddy la
khiu co ban nhét va duoc hi vong nhit: ngudoi
hoc dwoc dua vao phong hoc tiéng, chup tai
nghe vao va luyén tdp nhu nhitng ngudi mdy
trong hang gio dong hd. Thao tic co ban cua
ngudi hoc la:

Nghe - bitchuéc - ghinhé
nhac lai

Viéc su dung tiéng me dé bi nghiém cAm
dbi v6i ngudi hoc, chi c6 ngdn ngir dich trong
gior hoc ngoai ngit. Nguoc lai, bén canh cic yéu
t6 ngdn ngir (éléments linguistiques), cic yéu t6
di kem ngoén ngir (éléments paraverbaux) nhu
ctr chi, nét mat, dong tac ..., va cdc yéu tb ngoai
ngdén nglt (éléments extraverbaux) nhu dic
diém nguoi hoc, tinh hudng xa hoi ... ciing duoc
dua vao nhu nhitng yéu t6 ¢6 tic dong can thiép
vao chat lugng, hidu qua day-hoc ngoai ngit.
Nhu vay, trong cdc Phuong phap nghe - nhin,
nguoi hoc duoc tiép xdc véi ngdn ngit néi,
duoc luyén tdp ngdn nglt ndi trong cdc tinh
hudng dugc coi 1a thong thuong nhit ciia cude
séng xa hoi (gia dinh, xa hoi, viéc lam ...). Ho
hoc st dung ngbén ngit chit khong con 1a hoc
céc kién thirc vé& ngdn ngir, nhitng hiéu biét vé
ngbn ngit (connaissances métalinguistiques).
Céc ki nang uu tién gio day khong con 1a doc
hiéu va viét nita ma 1a ki ning nghe hiéu va
dién dat n6i (mac du néi ¢ day chu yéu Ia su
nhic lai trong nhitng tinh hudng khac di). Phai
thira nhan ring ngudi hoc gio ddy c6 hing thu
hon, gio hoc trong 16p sinh dong hon, véi sy hd
trg cua cac phuong tién nghe nhin va thanh tyu
cua khoa hoc - cong nghé khac. Khong con bi
sa vao yéu cau phan tich va hoc thudc céc qui
tac ngit phdp, khong mét thoi gian “tam chwong
trich cd”, dich xudi, dich ngugc va viét bai
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luan, nguoi hoc gio day, voi nhitng nglt liéu
dau vao dugc kiém sodt chit ché, mot tién do
ngit phap hop i, vira phai, nhitng cha dé lua
chon gan giii véi cudc séng hang ngay, thong
qua ngdn ngtr néi 1a cac bai hoi thoai (cé am cd
hinh) va hinh thtrc luyén tip la cic bai tip ciu
tric trong phong hoc tiéng, da dat dugc nhiing
ki ning, nhimg phan xa ngdn ngir rat tot. Ghi
nh¢ va nhéc lai tdt trong cdc tinh hudng hoc tap
trén 16p, nguoi hoc di c6 kha nang chuyén doi
céc ngit liéu méi hoc vao céc tinh hudng mdi,
dién dat nhitng ngit liéu iy phit hop véi tinh
hudng va véi mot s6 yéu té di kem ngdn ngit
phut hop. Muc dich hoc dé thyc hanh st dung
ngdn ngit vé co ban la da dat dugc. Day 1a mot
budc tién 16n so v6i phuong phép hoc ngoai
ngit truyén thong.

Tuy nhién, cic phuwong phdp nghe-nhin
trong qud trinh thyc hién da dé 16 nhitng bat cap
dbi véi ngudi hoc. [5]

Thir nhat, khong con phai thu dong hoan
toan khi phai hoc thudc long va nhéc lai cac cau
van, doan vin nhu trong phuong phdp truyén
thdng, nguodi hoc & phuong phép nghe -nhin,
tuy ciing da bat dau chu dong chuyén déi ngir
lidu tir tinh hung ban d4u sang tinh hudng méi,
nhung thao tic chii yéu van 1a ghi nhén, bat
chudc, ghi nhé va nhéc lai mot cach mdy méc.
Yéu cau nay da 1am han ché rit nhiéu su sdng
tao ngdn ngit cua nguoi hoc, khién nguoi hoc
van chi loay hoay trong mot s6 tinh hudng, chi
dé nhat dinh, véi mot ngdn ngir duge cdc nha
phan tich phé binh sau nay cho ring qud “trung
tinh”, ngdn ngit gido khoa, tu lidu nhan tao, ché
tao, phdn nao kho cing khéng mang duoc sic
théi, su tinh té, hoi thd cua cudc séng thuec.
Nguoi hoc duge chi trong hon vé phét am,
nhung chii yéu van 1a céch thirc phat 4m ting
am vi, trong khi cac hién tuong ngon di¢u khac
(cdc so dd trong am, ngir di€u biéu dat cdc hanh

dong ngdn tir khiac nhau) thi chua dugc dé cap
dling muc.

Thir hai 13 nhitng bt cap vé phuong dién
gido hoc phap. Cac phuong phap nghe - nhin 4p
dung mot hé théng cdc nguyén tic day-hoc kha
1a cing nhéc. Vi dy, nguoi hoc khéng duoc hd
tro mot chdt nao tir tiéng me dé, nguoi hoc
khong dugc pham 151, ngudi hoc khdng dugce sir
dung ngir liéu ngoai ngir lidu da duoc kiém sodt
trude (vi dy, & cdp d6 1 l1a tiéng Anh co ban
Basic English véi 850 tir, tiéng Phép 12 tiéng
Phip co ban Le Francais fondamental 1 véi
1500 tir), va dic biét nhét 1a nguodi hoc phai
chiu mot 4p luc qué 16n tir yéu cau luyén bai tap
céu tric trong cdc phong hoc tiéng véi cuong
d6 qué 16n, bién ho thanh nhitng ngudi mdy
(automate), tir d6 dan dén tinh trang ngudi hoc
bio hoa, mét moi, cing thang va hing thi giam
dan. Tuy c6 qué trinh chuyén tir dia hat 10i néi
ban dau sang giai doan khic siu kién thirc
(fixation) trong dia hat ngbén ngit, nhung viéc
chd trong xay dung nhan thirc ngén nglr khong
duoc quan tam dé‘iy da, nguoi hoc (dac biét dbi
véi nguoi hoc 1on tuéi) s€ chi dugc thuc hanh
ngbén nglt mot cdch mdy moc, trong khi ban
chat cua ngdn ngit 12 sy sang tao 16i ndi trong
giao tiép cu thé.

Tém lai, vé vai trd va phuong phap hoc tap
cua nguoi hoc trong cic phuong phdp nghe -
nhin, ching ta c6 thé tém tit nhu sau: Nguoi
hoc da trd lai vi tri 1a nguoi chu dong tiép xuc,
ghi nhan, ghi nhé va bat chudc céc cau tric ciu
cia ngdn ngit néi, luyén tdp dé tao sirc bat
(automatisme), chuyén doi vao cdc tinh hudng
méi, biéu dat voi mot sé yéu t6 di kem ngdn
ngit. Tuy nhién, do nhitng han ché ciia ngon
ngit diu vao va sy cung nhic ciia cdc nguyén
tdc gido hoc phdp, ngudi hoc vin chua cé su
chu dong sdng tao ra ngdn ngit phl hop vdi cac
tinh hudéng giao tiép thyc trong cudc sdng.
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Ngudi hoc c6 nang lyc cao thuc hién cac bai tap
céu tric, nhung khéng c6 kha nang huy dong
nhitng sitc bat d6 trong cdc tinh hudng giao
tiép, do tinh don diéu cua cic hoi thoai mau va
tinh khong dién hinh cua né trong cudc sbng
thuec.

2.3. Nguoi hoc va phirong phdp hoc tdp ngoai
ngit trong duong huong giao tiep

Duéi céi tén chung la duong hudng giao
tiép, cdc nha gido hoc phap da gop trong d6 3
duong hudng chinh, d6 la:

- Duong huéng y niém (approche
notionnelle)

- DPuong hudéng chitc ndng (approche
fonctionnelle)

- Pudng huéng giao tiép (approche
communicative).

Vi dudng hudng giao tiép, 1an dau tién vai
trod ctia nguoi hoc dugce xac 1ap mét cach tuong
minh nhét, 15 rang nhét, duoc dat 1én vi trf cao
nhét, vu tién nhit, boi vi hai dinh hudng co ban
ctia dudng hudng giao tiép 1a:

- Mot nén giang day lay nguoi hoc lam
trung tam.

- Hudng téi nang lyc giao tiép. [4]

Ké tur khi, nha todn hoc, ngdn nglr hoc
nguoi Mi Noam Chomsky phan bién lai nhiing
nguyén li “Cau triic luan” cia F. de Saussure,
khai niém “nang lyc ngdn ngit” da duoc dat lai
vi tri trung tdm cua né trong nghién ciru ngdn
ngit hoc, trong co ché tao 1ap ra phat ngén cua
con nguoi: “mét tap hop hitu han cic qui tic
cho phép san sinh ra mét tap hop vo han cic
cau ndi”. Céi quan trong bay gio khong phai la
hé théng cdc cAu tric ciu dang tdn tai nhu mot
“san ph?im x4 hdi”, ngudi ta chi viéc hoc thude
long va nhic lai, ma theo Chomsky, cdc nha
ngdn ngit hoc can tim ra co ché tao 1ap ra ngon

ngit theo hudng con ngudi & mdi thoi diém giao
tiép “sang tao ra cdc phdt ngdbn ma c6 thé phan
16n trong d6 ho chua nghe thay bao gio hodc
chua néi bao gid”. Nang luc sdng tao ra ngdn
nglt nay chi ¢6 & con nguodi va viéc day ngdn
ngit giao tiép chinh 1a day ngudi hoc sao cho
phét huy cao nhét kha ning giao tiép bang ngon
tr nay.

Khi vi thé ciia nguoi hoc thay d6i, tro thanh
nhdn vat chinh cua qud trinh day-hoc ngoai
ngit, thi cong viéc trong tdm dau tién la mdi
quan tim phédn tich nhu ciu ctia ngudi hoc.
Nguoi ta quan niém rang di ¢6 nhimng gido
trinh, nhitng phuong phép giang day tot, c6 doi
ngii ngudi thay giéi nhung néu ngudi hoc
khong muén hoc, ndi dung day khoéng ddp ting
nhu cdu, mong mudn cta ngudi hoc thi khong
thé c6 duogc hiéu qué day-hoc tot dugc. Nhu da
phan tich ¢ trén, nhu cau cia nguodi hoc s&
quyét dinh nhitng ki ning can hudng t6i, noi
dung can giang day, phuong phap can 4p dung
..., & phat huy téi da tiém ning cia ngudi hoc
va tao ra himg thi cao nhét ciia ngudi hoc trong
qud trinh hoc tap. Tur trudc dén nay, giang day
ngoai ngit it khi tinh dén cic nhu cau nay. Nhu
cau hoc tap thuong dugc phan tich thanh ba loai
nhu cAu sau: thit nhét, nhu ciu dén tr s¢ thich
céd nhan (vi du, hoc ngoai ngit dé hat duoc bai
hét tiéng nudc ngoai, dé di du lich ...), thit hai,
nhu cau dén tir mot thiét ché (vi dy, & phd thong
hoc sinh ¢6 mdn hoc ngoai ngit, hoc sinh phai
hoc tap dé c6 diém t6t) va thir ba, nhu ciu dén
tir doi hoi nghé nghiép (phuc vu cho cong viéc
cia minh). Céc ddi tugng khéc nhau ciing c6
thé c6 céc yéu cau hoc cdc ki ning khic nhau
(vi du, c6 mot s6 can bd khoa hoc can c6 mot
khéa hoc ngén nham vao kha ning doc hiéu dé
doc tai li¢u). N6i tom lai, trong mot nén giang
day 14y ngudi hoc 1am trung tim thi moi su chi
¥, chuan bi déu phai xuat phat tir nhu cau va dic
diém cta nguoi hoc.
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Bit dau bang tu liéu dau vao. Néu nhu
trong cdc phuong phap nghe - nhin, tu liéu dau
vao la cic bai hdi thoai ty soan thi bay gio tu
liéu dau vao 12 cdc tu liéu thuc, tu li€u xa hoi,
dép ung dugc nhu ciu ngudi hoc va kich thich
duogc sy hung thi cua nguoi hoc (vi du mét don
thudc, mot to gap gidi thiéu du lich ..., déu c6
thé tr& thanh cdc tu liéu giang day hiéu qua).
Cic clip video, trao ddi, phong vén, cic chuong
trinh trich tir chwong trinh truyén hinh, phat
thanh 1a nhitng tu liéu dugc st dung dé cAu tao
lén ngit liéu day-hoc. Thur hai, tu tu li¢u thuc
4y, hoat dong chui dao ctia nguoi hoc khong con
14 ghi nhén, bét chudc, nhéc lai mdy moc nita,
ma ngudi hoc dugc yéu ciu quan sét tu liéu, tim
kiém thong tin, dic biét 1a cic thong tin téng
hop, thong tin khai quat, dé c6 cdi hiéu tong
quan, tir d6 chu dong to chirc 10i ndi ciia minh.
Thir ba, ndi dung bai hoc khdng tap trung xung
quanh cdc chi dé thuong nhat nhu trong cic
phuong phdp nghe - nhin, ma xoay quanh hé
thdng cdc hanh dong ngdn tlr, gitp nguoi hoc
luyén tap cac chlic nang cua ngbn ngilt, muc tiéu
1a luyén thanh thao 4 ki nang ngdn ngtt nghe -
no6i - doc - viét. Thu tu, luyén tép ctia ngudi hoc
khong con chi 12 cdc bai tp cau tric kho khan
cling nhic, thyc hién & 16p hay trong phong hoc
tiéng, hay céc bai tdp déng vai, chuyén ddi giita
céc tinh hudng gia dinh, ma hé thong céc hoat
dong su pham da da dang hon nhiéu, sir dung
ngit liéu dau vao multimedia, gdy himg thu
manh cho ngudi hoc. Va thr ndm, cd 4 ki ndng
déu dugc chd trong phét trién chir khong chi
nham vao ki ning néi nhu trong cic phwong
phap nghe - nhin, dic biét cic yéu t6 ngit dung
dugc dé cao dé dap tmg cic yéu cau biéu dat sy
tinh té, t& nhi ciia ngdn ngir (cdc yéu td ngodn
ngit, di kém ngdn ngit, ngoai ngdn nglt va cac
thanh t6 van héa).

NO lyc ciia mdt quan diém giang day tap
trung vao ngudi hoc huéng ngudi day dén cd

thé héa dén murc t6i da nguoi hoc, ddp tmg thoa
mén ting ngudi hoc, giai quyét khé khin cua
timg ngudi hoc va to chic day-hoc phit hop
nhét véi tung cd nhan (khé khan cua trinh d¢
ngudi hoc khic nhau, kién thtrc trudc d6 khéic
nhau, kha nang nhén thtrc khac nhau, tinh cach
khéc nhau, s¢ thich khac nhau va phuong phap,
nhip d¢ lam viéc khac nhau ...).

Khdi niém vé moét “Hop déong hoc tip”
trong mdi quan hé day-hoc ciing 12 mot nét méi
ctia duong huéng chirc ning - giao tiép, & d6
nguoi day va ngudi hoc trg thanh cac “dbi tac”,
cling nhau thoéa thuan nhitng “diéu khoan cam
két” trong qua trinh thyc hién hgp dong. Ban
chat ciia hop dong nay qui dinh ngay tir dau la
viéc hoc tép la trach nhiém cda cd hai phia, binh
ddng va c6 vai trd quan trong nhu nhau, ca hai
phai nhan thirc va tén trong cic cam két nay.
Vay nguoi hoc can cam két nhitng gi? [6]

- Nguoi hoc phai cam két sir dung moi co
héi giao tiép dé thuc hanh ngoai ngi, trong 16p,
ngoai 16p, dac bict 1a voi nguodi ban ngit.

- Nguoi hoc phai cam két sir dung moi co
hoi dé tiép xic voi ngdn ngir dich, tim kiém
thong tin vé ngoén ngilt, van hoa, dat nudc, con
nguoi cua ngdn ngir dich.

- Ngudi hoc phai cam két giao tiép tich cuc
nhét véi ban hoc, chia sé kién thirc cung ban
hoc, hd trg nhau trong nhém hoc véi tinh than
cong tic cao nhét, mong mudn duoc ban hoc
sira cho minh va sin sang stra cho nguoi khéc.

- Ngudi hoc phai cam két chap nhan rui ro,
quyét tim biéu dat bang duoc y do giao tiép cua
minh, cho dii pham phai cdc 16i ngdn ngit va
vin héa, 1a diéu di nhién khi hoc ngoai ngit,
trong mot quan diém giao ngdn (interlangue).

- Nguoi hoc phai cam két hoan thién céc ki
ning cia minh theo khung tham chiéu, du Ia
trong chuong trinh hoc hay ngoai chuong trinh
hoc.
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- Nguoi hoc phai cam két hoc cdch dénh gid
qué trinh hoc ctia minh, kién thirc thu lwom, ki
nang thyc hanh ctia minh va doi hoi phai dugc
danh gia.

- Ngudi hoc phai cam két tim hiéu ngdn
ngtr dich duoc cAu tao va van hanh thé nao, c6
¥ thirc ddi chiéu ngon ngir dich va tiéng me dé
trong qué trinh hoc tdp cua minh.

Nhirng thoa thudn nay mdt mat nang vi thé
cua nguoi hoc 1€n, mat khac lam cho ngudi hoc
thdy hét trach nhiém cia minh trong hoc tap,
xdc dinh rd rang cac muyc tiéu can dat dugc, c6
hudng phén dau ro rét va xay dung dugc mot
mdi trudng, cic mbi quan hé thuan loi, minh
bach tao diéu kién tot nhit dé thuc hién qui
trinh hoc tap ctia minh véi chét lugng cao.

Tém lai, v& vai trd va phuong phdp hoc tip
cua nguoi hoc trong dudong hudng chirc nang -
giao tiép, chiing ta c6 thé tém tit nhu sau:
nguoi hoc y thire dugc mot cach sau sdc vai trd
ctia minh, chi dong quan sat, tim kiém thong
tin, thuc hanh, ddc rit, tg danh gia nham muc
dich phat trién tot nhat, hai hoa nhat 4 ki ning
giao tiép ciia minh. Ngudi hoc ciing bét dau biét
xdy dung dugc mdi quan hé tét dep véi nguoi
thay va ban hoc nhim tao ra mot mdi trudng
thuén loi, nhitng diéu kién phit hop dé phuc vu
cho qud trinh hoc tap cua minh t6t hon. Tuy
nhién, ngudi hoc van chua thodt thai khoi
khong gian hoc dudng, van nguyén si 1a ngudi
“hoc tro” dang di hoc, van 1a mot thanh td cua
qui trinh gido duc, phan ddu dat dugc nhiing
myc tiéu do chwong trinh gido duc dé ra. Va
nhu vay nguoi hoc s€ khdng c6 dugce tdm 11 cla
nguoi dang thuc sy sir dung cong cu la ngoai
ngtr dé thuc hién mot cong viéc nao d6 theo nhu
cau cua cudc sdng, ma van chi 1a ldy ngén ngit
lam muyc dich, thyc hién trong cac tinh huéng
gia dinh. Chi khi nao thodt ra khoi khong gian
16p hoc, ding ngdn ngit lam cong cu dé thuc
hién mot “nhiém vu” nao dé véi tu cach 1a mot

“tdc nhan xa hdi”, thi ngdn nglt dugc sur dung
méi 1a ngébn nglr thuc, va ngudi st dung maéi
huy dong hét moi tiém ning dé sir dung hiéu
qua ngdn nglt d6, thuc hién chic ndng giao
tiép cia minh. DS chinh 13 quan diém hanh
dong trong mdt phuong phap day-hoc ngoai
ngit tién tién.

3. Nhan thirc vé ngudi hoc va phuong phap
hoc tip ngoai ngir trong quan diem hanh
dong

Chiing ta vira xem xét nhan thirc vé& ngudi
hoc va phuong phdp hoc tip trong cic phuong
phdp va duong hudng day-hoc ngoai ngit trudc
day. Trai qua mot thoi gian dai, nhan thirc nay
dd c6 nhiéu bién dong, thay doi quan diém, y
tuéng chu dao theo su phat trién ciia cdc nghién
ctru ngbébn ngtr hoc va thanh tyu cua cic nganh
khoa hoc Kké can. Vi thé cua ngudi hoc ngoai
ngit, tir chd 1a “anh trd ngoan”, bi dong tiép thu
kién thuc rét xubng tir ngudi thay, 1ay muyc tiéu
kién thirc vé ngdn ngir va vin hoc 1am nén tang,
c6 nghia vu quan sat dién tién hoat dong ma
thay 4p dat dé thuc hién moi yéu cau cua thay,
chuyén dan sang mot ngudi hoc chu dong hon
trong viéc tiép xic, ghi nhén, bit chudc va ghi
nh¢ cdc chu tric cAu cta ngdn ngit ndi, chu
dong luyén tap véi cdc bai tdp cdu tric trong
phong hoc tiéng dé tao suc bét, kha ning
chuyén dich trong cdc tinh huéng méi (cho di
d6 cha yéu méi chi 1a cdc ki ning md phong
tinh huéng miu, vén don diéu va khéng dién
hinh trong cudc séng thuc), va cudi cung la su
hinh thanh vi thé méi cua nguoi hoc voi tu cach
la trung tdm cua qué trinh day-hoc, nhan thirc
duoc vai tro cia minh dé huy dong moi tiém
ning rén luyén cic ki ning giao tiép, kha ning
biéu dat 10i néi véi céc yéu td ngon ngit, di kem
ngon ngir va ngoai ngdn ngilt, phu hgp véi tinh
hudng giao tiép va dat duoc muyc dich giao tiép
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cia minh. T quan diém truyén thdng t6i
phuong phéap nghe - nhin va duong hudng churc
ning - giao tiép, gido hoc phdp ngoai ngir da
tién nhitng budc dai, gidp cho qud trinh hoc
mot ngoai ngit ngén di, khoa hoc hon va hiéu
qud hon.

Budc vao thé ki XXI, gido hoc phép ngoai
ngit c6 nhitng bién dong 16n. Nguoi ta tiép tuc
ban khodn vé vi thé cia ngudi hoc ngoai ngit:
vi sao nguoi hoc ngoai ngir da tré thanh cac chu
thé doc lap, c6 kha nang kha tét trao doi thong
tin, dua ra quan diém cua minh, thuat lai kinh
nghiém cta minh, biét 1ap luén, thuyét phuc,
dam phan, tinh té héa suy nghi, lai chua thé chua
d6ng twong tic, hanh doéng nhu nhitng chi thé
thyc sy trong xa hdi so voi giao tiép bang tiéng
me dé?!

Trong cudc séng hang ngay, rat nhiéu cic
nhiém vu 16n nhd dat ra trong moi linh vuc:
ngudi ta phai goi dién thoai cho ban be dé 1ay
thong tin, thudt lai budi biéu dién vira xem dém
qua, moi ai d6 qua nha an ti (Iinh vyc céd
nhan), hodc lam thu tuc nhan tién & ngin hang,
mua vé xe buyt, xin dang ki 16p hoc boi (linh
vuc cdng cong), hodc nira tham gia cudc hop
cua co quan, viét mot ban bdo cdo (Iinh vuc
nghé nghiép - viéc 1am) ..., tit ca nhitng nhiém
vu d6 déu can c6 sy tro gitip cta ngdn ngit néi
hoac viét. Ngudi ta thyc hién viéc nay mot cach
tu nhién trong tiéng me dé, nhung van dé s& nay
ra, khé khan s€ ap dén khi ho mudn thuc hién
nhitng nhiém vy nay bang tiéng nudc ngoai,
hodc & nudc ngoai. Vi sao u? Chic chin dé 1a
vi trong qud trinh hoc tiéng nudc ngoai, ngudi
ta da khong dugc dat vao tinh huéng mot céch
thuc thu, budc phai hoan thanh cidc nhi€ém vu
“doi thuong” d6 bang tiéng nudc ngoai. Nguoi
hoc méi chi chdm cham hiéu thong tin va biéu
dat ¥ minh, cé nghia la chi chdm cham vao viéc
hoan thanh viéc giao tiép bing ngoai ngit véi
tinh thin ngdn ngir chinh 1a dich dén, 1a muc
tiéu cua viéc hoc ngoai ngit. Trong khi d6 muc

tiéu hoan thanh cdc nhi¢m vy 16n nho trong
cudc sdng thong qua cic hoat dong ngdn ngit va
phi ngén ngir thi khong dugc chi trong, két qua
ctia nhiém vy méi 1a dich cudi cling, giao tiép
khi d6 chi 1a cong cu dé thong qua d6 con ngudi
hoan thanh nhiém vu ctia minh. Viéc coi giao
tiép chi 1a phuong tién, khéng c6 muyc tidu ty né
da lam thay ddi can ban vi thé ctia ngudi hoc va
phuong phap hoc tap cua ho.

Trude hét, d6 12 cdc muc tiéu wu tién. Néu
nhu trong duong hudng giao tiép, dbi véi nguoi
hoc muc tiéu wu tién 12 ngdn ngit va giao tiép,
c6 nghia la wu ti€n hoc cich ndi, cach biéu dat
v6i nguoi khac thi trong quan diém hanh dong,
muc tiéu uu tién 1a twong tdc va la hanh dong,
c6 nghia la uu tién hoc cich tuong tic, tng x
bang ngoai ngit véi ngudi khac. Ciing tir quan
niém d6, ddi véi dudong hudng giao tiép vai trd
cua cd nhdn 1a quan trong, voi muc ti€u uu tién
l1a nguoi hoc thuc hién thanh cong céc ki nang
ngdn ngit, trong khi d6 quan diém hanh dong
dat uu tién vao nhém nguoi hoc, vao tap thé,
v6i muc tiéu wu tién cua qud trinh hoc ngoai
ngtr 1a cd nhan nguoi hoc thuc hién thanh cong
céc hoat dong chung, hanh dong chung, tap thé
bang ngoai ngit. Theo cdch nhin nhan d6, trong
dudng hudng giao tiép, tu cich ciia ngudi hoc
14 nguoi st dung, 1a nguoi dién dat (locuteur),
con trong quan diém hanh dong, tu cich nguoi
hoc 12 ngudi twong tic, ngudi dbi thoai
(interlocuteur).

Th hai, vé cdc hoat déng hoc tip chii dao,
trong khi duong hudng giao tiép hudng nguoi
hoc t&i viéc hoc va thuc hanh 4 ki nang, l?iy
chat lwong biéu dat cia ngudi hoc lam thudc
do, thi quan diém hanh dong huéng ngudi hoc
t61 hoat dong tuong tic qua cac ki nang va kha
ning chiém nghiém, iy chdt lwong twong tic
cua nguoi hoc lam dich can dat dén. Néu nhu
trude day chi xdc dinh 4 ki nang va la 4 ki ndng
binh déng thi gio ddy s& 12 5 - 6 ki ning, trong
d6 céc ki ning tiép nhan 1a diéu kién con cdc ki
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nang biéu dat méi 1a dich dén. Mat khdc, néu
nhu dudng huéng giao tiép chu truong ngudi
hoc thyc hi€n cic hoat dong ngén ngit thong
qua cac hanh dpng ngon tir (acte) v6i quan
diém “siéu ngdn ngir” (metalinguistique), vi du
nhu Viét, néi, trao ddi vé chu dé bao tang véi
céc hanh dong ngdn tir khen, ché, gép ¥, kién
nghi ..., thi Quan diém hanh dong chi truong
nguodi hoc can thyc hién cac hoat dong tuong
téc (khong chi 1a hoat dong ngdn ngit) bang cdc
dw dn (projet) c6 nghia 1a bang viéc hoan
thanh cdc nhigm vu dat ra, voi quan diém
“luan ngdn ngir” (épilinguistique), vi du nhu: dé
phan dnh vé bao tang thi cin nhiing yéu td gi vé
ngdn ngit, vé van héa ... (trong phan 4nh s& c6
khen, ché ..., nhung cdi quan trong nhét 1a “tiép
can dudi géc d6 nao va nhu thé nao”).

Thit ba, vé cdc nguyén tic co ban, thi
nguyén tic dau tién 12 sy nhin nhan vé& nguoi
hoc, trong d6 nguoi hoc tir chd 1a cha thé hoc
tap, 1a tdc nhan gido duc dugc chuyén sang Ia
chu thé cong ddng, 1a tic nhan xa hoi [7]. Day
1a sy khdc biét co ban vé vi thé ngudi hoc.
Nguoi hoc khéng con don thuan 1a mot ngudi
thuc hién cdc nhiém vu hoc tap (¢ day 1a hoc
ngoai ngit) ma tr¢ lai 1 chii thé 10i ndi, dang
ding ngon ngir lam phwong tién dé thuc hién
mét dw dn, dé hoan thanh mét nhiém vu nio
d6, hét nhu trong doi song xa hoi thyc. Ta c6
thé so sdnh Vi thé cua ngudi hoc qua cic thuat
ngir sau:

Truyén thong  Nghe - Giao Hanh
Nhin tiép dong

hgc tro nguwoi nguwoi nguwoi
hoc st dung twong tac

Chu truong nguoi hoc thodt thai ra khoi tAm
thé ciia nguoi dang di hoc dé tré thanh chu thé
giao tiép xa hoi dang sir dung ngdn ngir dé
tuong tic, dé hanh dong, d6 1a nguyén tic co
ban dau tién ciia quan diém hanh dong.

Nguyén tic thir hai 12 quan niém mé rong
“khdng gian 16p hoc”. Trong dudng hudng giao
tiép, cdc nhiém vu hoc tap bé hep trong khong
gian 16p hoc, hoc dudng, vi thé nguoi hoc ludn
trong tu thé ngudi di hoc, quanh quén trong
khung canh nay, va néu c6 cd ging hinh dung
ra mot tinh huéng x4 hoi thi d6 cling chi 1a sy
déng kich, 1 tinh hubng gia dinh. Con theo
quan diém hanh dong, cac nhiém vu can hoan
thanh da vugt ra ngoai khong gian 16p hoc, da
mang tinh xa héi rat cao. Léy vi du, dé hoc vé
ciac gidi tr chi dinh vi khong gian “trén”,
“dudi”, “trong”, “ngoai”, dudng hudng giao
tiép cho xdy dung mot hoi thoai vi du vé viéc
sap xép lai nha ctra dé nguoi hoc ¢ didu kién
su dung cédc gioi tu nay, trong khi d6 voi quan
diém hanh dong, thay gido mang dén 16p mot
chiéc médy anh, thdo tung ra va cho cdc nhém
hoc sinh thuc hi¢n nhi€ém vu la “lép lai nhu c@i”.
Nhu vdy dé c6 thé 1p lai nguyén xi mdy anh,
ngudi hoc c6 mot nhi€ém vy rat cu thé, rat thuec,
ho phai trao d6i v6i nhau biang ngoai ngit, tim
céch sép xép cdc bo phan trén dudi trong ngoai
sao cho dat duoc muc dich cubi clng la chiéc
mdy anh duoc lip lai nhu ban dau!

Nguyén tic thir ba 12 mot quan niém méi vé
khdi niém “giao tiép” trong hoc ngoai ngit. Néu
nhu trong duong hudng giao tiép, giao tiép
dugc nhén thuc vira 1a phuong tién vira 1a muc
tiéu can dat dén thi trong quan diém hanh dong,
giao tiép dugc nhin nhan khong phai 1a dich dén
tu nd, ma chi 1a mot phuong tién phuc vu cho
hanh dong tap thé, dé nguoi hoc thong qua diy
(giao tiép b?ing ngo6n ngt) thuc hién mot nhi€m
vu cu thé nao ddy. Ciing chinh vi vy ma trong
khi dudng hudng giao tiép nhan manh dén quan
diém day-hoc cdc ki ning thi quan diém hanh
dong lai huéng toi quan diém day-hoc thong
qua céic du an dé hoan thanh nhtrng nhiém vu
dat ra, trong d6 ki nang chi con la phuong tién
phuc vu cho muc tiéu chinh. Va cling chinh vi
thé ma tir chd phwong phap day-hoc ngoai ngit
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hai long véi cdi “biét 1am” (c6 kha ning), gid
day da chuyén sang muc tiéu “biét hanh dong”
(c6 ndng luc), mdt budc ngodt trong hé théng
céc nguyén tic day-hoc ngoai ngir méi hién nay.

Nguyén tic thi tu c6 lién quan dén noi
dung hoc tap. Tir quan diém téi wu trong duong
huéng giao tiép, c6 nghia 1a luén ludn mong
mubn c6 dugc tdi da cdc thoéng tin, ludn mong
mudén c¢6 nhiéu hon, v6i nhing ciu tra 10i 1i
tuong, quan diém hanh dong chu truong mét
cdch nhin phu hop (v6i hién thyc thé gidi bén
ngoai), chi quan tam t&i cic thdng tin c6 ich,
céc thong tin bi thiéu, chap nhan céc cau tra 10
c6 thé 1a kha t6t, khong dat yéu cau “ludn c6
nhiéu thoéng tin hon” ma nhin manh dn yéu
cau “c6 dugc thong tin tot hon, ¢ gi tri hon™.
Chinh vi vay ma trong khi duong hudng giao
tiép nhdn manh dn hinh thic (tr vung, ngit
phdp, tiéu chi chuédn muc ngén ngit), trong mot
dinh hudng hoc tap (nhitng gi ngudi hoc thuc
hién trong quad trinh hoc tdp ctia minh), thi quan
diém hanh dong thién vé ndi dung, y nghia
(hoan thanh du 4n, nhiém vy khong chi véi cic
yéu t6 ngdn ngir) trong mot dinh hudng cong
ddng, xa hoi (nhimng gi ngudi sir dung ngdn ngit
thuc hién thuc té trong xa hoi). Nhu vay, ndi
dung hoc tap khong xuit phat tir danh muc vé
ngir phdp, tiv vung, chii dé hay hanh dong
ngoén tir nhu trong duong hudng giao tiép nita,
ma quan diém hanh dong iy ndi dung hoc tap
tor mot td@p hop cdc nhiém vu phdi hoan thanh
(tit nhién dé hoan thanh cdc nhiém vy nay thi
nguoi hoc phai huy dong du:orc céc kién thirc va
k1 ning cua minh). Ciing cin pha1 néi thém
rang, voi duong hudng giao tiép, trong noi
dung hoc tap, viéc tim kiém phat hién ra nghia
cua tor vung, cua khdi niém la quan trong, cé
nghia 14 “nghia” 1a quan trong, 1 dich dén, thi
voi quan diém hanh dong, viéc ciing nhau tao
lap ra nghia méi 12 quan trong. Vi du, trong
hoc ngoai ngit, khong phai viéc biét duge mot
tr nude ngoai nao d6 c6 nghia la “cdi may tinh”

1a muc dich cudi cling, ma diéu quan trong hon
12 cting nhau tim hiéu bang tiéng nudc ngoai
mdy tinh 1a gi, c6 nhimg cdu phan nao, c6
nhiing chtic ning gi va céch sir dung ra sao, tat
ca nhitng cdi d6 dugc goi la “qud trinh tao lap
nghia”, ddy méi 1a diém dén trong viéc tim hiéu
nghia trong hoc ngoai ngtr.

Nguyén tic thir nim lién quan dén nhan
thirc vé “nhiém vu” [7]. Néu nhu truéc day
“nhiém vu” chi 1a “don vi hoat dong hoc tap”
thi gio day khai niém “nhiém vy s¢€ 1a “don vi
hoat dong hoc tap va giang day”. Dé hoan thanh
mot “nhiém vy” thi khong chi c6 hoat dong cua
trd, ma con cé ca hoat dong cua thay, thay va
tro cung hoat dong dé hoan thanh mot nhi€ém vu
thong qua mot dy 4n nao ddy. Thay gido khong
con 12 nhén t6 dimg ngoai, voi tu cach ngudi c¢b
vAn, ma thuc su la ngudi trong cudc, chia sé
khé khin, hd tro nguoi hoc tim phuong thirc
thuc hién t6i uu, chuan bi ki cang & nha, hinh
dung, ludng trudc cdc vin dé dé c6 san giai
phdp gitp nguoi hoc. Tém lai, quan diém hanh
dong coi nguoi hoc va ngudi day déu 1a nhiing
thanh t6 céu thanh dé thuc thi mot nhiém vu
hoc tp, mdi ngudi tuy & trén mot vi thé va cé
chtirc nang riéng cua minh, nhung cung mot
muc tiéu va cung hudng thanh qua dat dugc.

N6i tém lai, vé vi thé va phuong phép hoc
tap cua nguoi hoc trong quan diém hanh dong,
chiing ta c6 thé tém tit nhu sau: ngudi hoc da
thoét ra khéi tinh huong su pham, thyc sy tr&
thanh céc tdc nhan xa hdi, ngay trong qua trinh
hoc tap, sit dung ngdn ngit, st dung cédc ki nang
giao tiép dé thyc hién cdc nhiém vy trong
nhitng linh vuc cu thé, linh vuc cd nhan, cong
cong hay nghé nghiép, va viéc hoan thanh cic
nhiém vu dé thong qua cic hoat ddng tuong tic
(khong chi 1a hoat dong ngén ngilr), thong qua
cdc du 4n duoc coi 1a dich dén cua ngudi hoc.
bé thyc hién thanh cong hoat dong tuong tac
tap thé, cong dong nay, dé tmg xir va hanh dong
cung nhitng ngudi khic, nguoi hoc s€ phai huy
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dong & muic cao do nhat cic kién thuc, kha Tai liéu tham khao
nang va nang lyc cia minh.
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Abstract: Traditionally, foreign language learning and teaching used to focus on teachers and
teaching methods. By contrast, since the end of the 20" century, with the apparent dominance and
undeniable effectiveness of the learner- and learning-centered approach, this focus has shifted to
learners and their learning methods so as to establish and develop their autonomy, self-responsibility,
satisfy their own needs and help them become life-long learners. This paper summarizes general
understanding of foreign language learning and teaching, and addresses several questions, including
factors which may influence learners, what facilities and qualities they need. The subsequent sections
of the paper present issues concerning foreign language learners and learning methods in various
approaches to date, such as traditional, audio-visual, communicative and actional approaches, together
with their underlying fundamental principles. In so doing, the paper emphasizes the need to
materialize innovations in methodology so as to improve the effectiveness of foreign language training
and successfully meet the demands of the 21* century.
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