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Céc yéu t6 anh huong dén y dinh mua sam truc tuyén
ctuia nguoi tieu dung Viét Nam: Nghién clru mo rong
thuyét hanh vi c6 hoach dinh
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Tém tit

Nghién ctru thao luan céc yéu t6 anh huong dén y dinh mua tryc tuyén cua nguoi tiéu ding Viét Nam dya
trén 1y thuyét hanh vi c6 hoach dinh. Phiéu ciu hoi duoc gui tryc tiép dén cac ddi tuong diéu tra va thong qua
mang Internet. Sau 5 thang thu thap, c6 423 phiéu trd 101 hop 1€ dugc dua vao phan tich. Dt liéu dugc phan tich
theo quy trinh tir phan tich nhan t6 dén kiém dinh d6 tin cay va phan tich hdi quy. Két qua cho théy, thai o va
nhan thirc kiém soat hanh vi cua ngudi tiéu ~dung c6 anh huong tich cuc dén y dinh mua truc tuyén. Trong khi
d6, rtii ro cam nhén c6 anh hudng tiéu cuc dén ¥ dinh mua truc tuyén cia nguoi tiéu dung.

Nhén ngay 30 thang 5 nam 2016, Chinh sua ngay 3 thang 12 nam 2016, Chip nhén dang ngay 26 thang 12 nam 2016

Tur khoa: Nhan thire kiém soat hanh vi, rii ro cam nhan, Iy thuyét hanh vi ¢6 hoach dinh, ¥ dinh mua sam truc tuyén.

1. Pit van dé

Mua siam tryc tuyén da tr6 thanh mot
phuong thirc mua sim phd bién va ngay cang
phat trién trén thé giéi trong nhimg nam gin
day [1]. Piéu nay duoc thé hién qua ty 1& nguoi
tiéu dung mua sim truc tuyén cing nhu doanh
thu tir hoat dong ban 1¢ truc tuyén khong nging
gia tang theo thoi gian [2]. Tuy nhién, ty 1€
nguoi tidu ding Viét Nam tham gia mua sim
truc tuyén van con thip hon so véi cac nudc
trong khu vuc va trén thé gi6i [3]. Do d6, dé thu
hat nguoi tiéu ding mua sim tryc tuyén nhiéu
hon thi viéc nhan biét duoc cac yéu td tac dong
dén y dinh mua tryc tuyén ctia khach hang 14 rat
can thiét d6i voi cac nha ban 1 truc tuyén [4].
Boi vi, y dinh mua sdm thuong dugc xem la
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mdt trong hai yéu t6 c6 anh huéng mang tinh
quyét dinh dén hanh vi mua sim ctia ngudi tiéu
dung [5].

Nghién ctru cac yéu t6 anh huong dén y
dinh mua truc tuyén da duoc cac tac gia dua
trén nhiéu 1y thuyét khac nhau, trong do ly
thuyét hanh vi c6 hoach dinh (Theory of
Planned Behavior - TPB) da duoc st dung rong
rdi trong cac nghién ctru va ap dung thanh cong
nhu 12 mot khung 1y thuyét dé du doan ¥ dinh
va hanh vi mua tryc tuyén. TPB dugc Ajzen
(1991) phat trién dua trén 1y thuyét hanh dong
hop 1y (Theory of Reasoned Action - TRA) cuia
Fishbein va Ajzen (1975) bang cach bd sung
nhan t6 “nhén thirc kiém soat hanh vi” vao
TRA [6, 7]. Nhan thire kiém soat hanh vi phan
anh viéc dé dang hay khé khan khi thuc hién
hanh vi, diéu nay phy thudc vao sy sin c6 cua
cac ngudn luc va cac co hoi dé thuc hién hanh

vi [6]. Theo TPB, “y dinh hanh vi” ctia khach
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hang b1 tac dong boi “thai d6”, “chuin muc chu
quan” va “nhan thirc kiém soat hanh vi”.

TPB da duogc chép nhén va st dung rong rai
trong cac nghién cttu véi muc dich dy doan y
dinh str dung va hanh vi cu thé cua cac ca nhan.
Hon nita, cac nghién ctu thyc nghiém da cho
thiy sy phu hop cua mo hinh nay trong viéc
nghién ctru hanh vi ngudi tidu ding trong bdi
canh mua sim truc tuyén [8-11]. Hansen va
cong su (2004) da kiém dinh ca hai md hinh
TRA va TPB, két qua cho thdy mé hinh TPB
giai thich hanh vi cua khach hang t6t hon mo
hinh TRA [10]. Hon nita, trong bdi canh
nghién ctru tai Viét Nam, mot s6 nghién ciru
da chang minh TPB phu hop hon trong viéc
du doan ¥ dinh mua sam truc tuyén cua ngudi
ti€u dung [11].

Thai do \\

Chuan muc cha Ny Y dinh > Hanh vi
quan ol hanh vi thyc té
_____ »
Nhan thirc kigm | /% - ===~~~
soat hanh vi

Hinh 1. Ly thuyé} hanh vi c6 hoach dinh (TPB).
Nguon: Ajzen, 1991 [6]

Bén canh ba yéu td trén, sy tin tuong 1a mot
trong nhimg yéu t6 c6 anh huong 16n dén y
dinh mua tryc tuyén cua nguoi tiéu dung. Su
thiéu tin tuong dd duoc ghi nhan 1a mot trong
nhitng 1y do chinh ngin can nguoi ti€u dung
mua sim truc tuyén [12, 13]. Néu long tin
khong dugc xdy dung thi giao dich truc tuyén
s& khong thé xay ra [14]. Do do, sy tin tuéng
cua khach hang d6i voi nhitng nguoi ban hang
truc tuyen 1a co s¢ dé hoat dong mua sam truc
tuyén dlen ra [15]. Trong bdi canh mua sim
truc tuyen sy tin tudéng dong vai tro dac biét
quan trong do trong mdi trudng truc tuyén, cam
nhan cua ngudi tiéu ding vé& cic rui ro trong
giao dich cao hon vi ngudi mua khong tiép xuc
tryc tiép v6i ngudi ban ciling nhu san pham ma
ho dinh mua [12, 16]. Céc rui ro ma nguoi tiéu
ding co thé gip phai khi mua sim truc tuyen
bao gdm rui ro vé& tai chinh va rai ro vé san

phim [17]. Rui ro cam nhan 1a yéu t& anh
hudng tiéu cuc dén ¥ dinh mua truc tuyén [18].
Tuy nhién, Gefen va cong sy (2003) lai cho
rang yeu t6 nay khong co mdi quan h¢ truc tlep
v6i ¥ dinh mua truc tuyén [19].

Xuit phat tir nhimg van d¢ trén, bai viét nay
s& két hop bién rii ro cam nhan vao TPB dé
nghién ctru y dinh mua sim truc tuyén cua
ngudi tiéu dung Viét Nam.

2. Co sé Iy thuyét va gia thuyét nghién ciru

Y dinh 12 mét yéu té ding dé danh gia kha
nang thuc hién hanh vi trong twong lai [5].
Theo Ajzen (1991), y dinh la mét yéu t6 tao
dong lyc, nd thiic day mot ca nhan sin sang
thyc hién hanh vi [6, tr. 181]. Do d6, Delafrooz
va cong su (2011) cho rang “y dinh mua sim
tryc tuyén 1a kha ning chic chan ctia nguoi tiéu
dung s€ thyc hién viéc mua sam qua Internet”
[20, tr. 70].

Theo Ajzen (1991), y dinh bi anh hudng
truc tiép boi “thai d9”, “chuan muc chi quan”

“nhan thtc kiém soat hanh vi”. Trong 4o,
théi d6 1a “danh gia cua mot c4 nhan vé két qua
thu dugc tir viéc thuc hi€én mot hanh vi” [6, tr.
188]. Trong bdi canh mua sim truc tuyén, thai
d6 dé cap dén nhiing danh gia t6t hay khong tdt
clia nguoi tidu ding vé viée st dung Internet dé
mua hang hoa hodc dich vu tr cac trang web
ban I¢ [21]. Thai d6 cua ngudi tiéu dung c6 anh
huong | dén y dinh cia ho [7]. Trong bdi canh
mua sim tryc tuyén, ~thai do cua nguol tiéu
ding d6i véi mua sim truc tuyén di duoc
ching minh ¢6 4anh huéng tich cuc ddi véi y
dinh mua cta ho [22]. Mdi quan hé nay da duoc
nhiéu nghién ctru thyc nghiém tung ho (21, 23].
Vi vy, gia thuyét nghién ctru dugc dé xuét 1a:

HI: Thai do cua ngu’m tiéu dung co anh
huéng tich cwc dén ¥ dinh mua trie tuyén
cua ho.

Chuén muc chu quan cé thé duoc mo ta la
nhén thtrc ciia c4 nhan vé cac ap luc ctua xa hoi
ddi voi viée thue hién hay khong thuc hién mot
hanh vi [6]. Cac nghién ctu trude day cho rr:ing
giita chuan myc chi quan va ¥y dinh c6 mdi
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quan h¢ thuin chiéu [10, 22, 24]. Trong béi
canh mua sdm truc tuyén, Lin (2007) cho ring
chuan myc chi quan phan anh nhan thirc cua
nguol tiéu dung vé anh hudng cia nhom tham
khao dén kha nang mua sam tryc tuyén [21].
Trong bai viét nay, tac gla tlep can theo quan
diém cua Lin (2007) d cu thé héa ciing nhu
gi6i han ndi ham cta nhan td chuin muc chu
quan. Lin (2007) d3 ching minh ring, y kién
ciia nhom tham khdo c6 anh huéng tich cuc dén
¥ dinh mua sim truc tuyen cua nguoi tiéu dung
[21]. Vi vay, gia thuyét nghién ctru duoc dé
xudt la:

H2: Y kién ciia nhém tham khao anh huong
tich ciee dén y dinh mua truc tuyén ciia ngueoi
tiéu dung.

Nhén thirc kiém soat hanh vi dugc dinh
nghia 14 cam nhan cua c4 nhan vé viéc d& hay
khé khi thuc hién hanh vi [6]. N6 biéu thi mirc
d6 kiém soat viéc thuc hién hanh vi chir khong
phai 1a két qua cua hanh vi. Trong bbi canh mua
sdm tryc tuyén, nhan thuc kiém soat hanh vi m6
ta cam nhan cta ngudi tiéu ding vé sy sin co
cac nguén luc can thiét, kién thuc va co hoi dé
thuc hién viéc mua sdm truc tuyén [21]. Nhan
thire kiém soat hanh vi d3 duoc chimg minh c6
tac dong tich cuc dén ¥ dinh mua truc tuyén cua
ngudi tidu ding [21]. Vi vdy, gia thuyét nghién
ctru duoc d& xuat la:

H3: Nhdn thire kiém sodt hanh vi co anh
heong tich cuc dén y dinh mua truc tuyén cia
nguoi tiéu dung.

Rui ro cam nhan d& cap dén nhan thic cia
nguoi tiéu ding vé sy khong chic chin va cac
hau qua cia viéc tham gia vao mdt hoat dong cu
thé nao d6 [25]. Su khong chic chin lién quan
dén cac giao dich tryc tuyén tao ra rt nhiéu cac
rui ro khac nhau. Pavlou (2003) phéan loai cac
rti ro thanh: rai ro vé tai chinh, rui ro vé ngudi
ban, rui ro Vé su riéng tu (cdc thong tin ca nhan
c6 thé bi tiét 10 bat hop phap) va nguy co bao
mat (bi ldy trom cdc thong tin vé the tin dung)
[16]. Mot sb nghién ctru da tim thidy mbi quan
hé nguoc chiéu giira rii ro cam nhan va ¥ dinh
mua truc tuyén [18]. Do d6, gia thuyét nghién
ctru duge dé xuét 1a:

H4: Rui ro cam nhdn co tic dong tiéu cuc
dén y dinh mua truc tuyén.

Tir tong quan nghién cGu trén, md hinh
nghién ciru duge dé xuét:

Thai do
Hl
Y kién cua
nhom tham khao H2
Y dinh mua
H3 truc tuyén
. Nhan thire
kiém soat hanh vi
H4
Rui ro
cam nhan

Hinh 2. M6 hinh nghién ctru.
Nguon: Tac gia de xuat

3. Phuwong phap nghién ctru
3.1. Nghién curu dinh tinh

Muc tiéu ctia nghién ctru dinh tinh 13 kiém
tra, sang loc va xac dinh mbi quan hé giira cac
bién sb trong mé hinh 1y thuyét, trén co s& do
dé xudt moé hinh nghién ctru. Bén canh do,
nghién ctru con nham hiéu chinh va phat trién
cac thang do ké thira tir cac nghién ctru trude
day sao cho phu hop v6i bdi canh nghién ctru &
Viét Nam. Dé dat duge cac muc tiéu trén, tac
gia dd thuc hién 10 cudc phong van sau theo
phwong phap phong van ban céu trac v6i nhitng
khach hang c6 kinh nghiém mua sim tryc tuyén
tai cac thanh phd 16n ciia Viét Nam.

Két qua nghién ctru dinh tinh cho thdy bén
canh thai d0, y kién ciia nhom tham khao va
nhan thirc kiém soat hanh vi nhu ly thuyét TRA
thi ¥ dinh mua sim truc tuyén cua ngudi tiéu
dung con bi anh hudng rat 16n boi cam nhan vé
céc rui ro cia ngudi tiéu ding d6i v6i mot trang
web ban 1¢ truc tuyén. Do d6, dua trén két qua
nghién ctru dinh tinh, tc gia dd phat trién ly



24 H.N. Thing, N.T. B6 / Tap chi Khoa hoc PHQGHN: Kinh té va Kinh doanh, Tap 32, S6 4 (2016) 21-28

thuyét TRA béng cach két hop bién riii ro cim
nhan vao ly thuyét TPB.

3.2. Nghién cuu dinh luong

3.2.1. Xay dung phiéu diéu tra

Phiéu diéu tra dugc xay dung dua vao tong
quan nghién ctru va duoc diéu chinh cho phu
hop véi bdi canh nghién ciru & Viét Nam. Mic
du bai viét nay dugc thuc hién dua trén TPB,
nhung TPB nghién ctru y dinh ctia ngudi tiéu
dung no6i chung chir khong tap trung vao nghién
ctru ¥ dinh mua sam tryc tuyén nén cic thang
do gbc cua TPB khong that sy phu hop véi bdi
canh mua sim tryc tuyén. Do do, trong nghién
clru nay, tac gia ké thira thang do tir cac cong
trinh nghién ctru trude day. Cac thang do nay
d3d duogc str dung dé do luong cac bién sb trong
bbi canh mua sam tryc tuyén. Cuy thé nhu sau:

“Thai d6” va “nhan thirc kiém soat hanh vi”
dugc do ludong bang thang do ké thira tir nghién
ciu cua Pavlou va Fygenson (2006) [23]. “Y
kién ctia nhom tham khao” duoc do ludng bang
thang do cuia Bhattacherjee (2000) [24]. Rui ro
cam nhan duoc do luong bang thang do cua
Corbitt va cong su (2003) [26] va thang do cua
Forsythe va cong su (2006) [27]. Trong khi do6,
“y dinh mua truc tuyén” trong nghién ctru nay

dugc do luong bang thang do ké thira tir nghién
ctru cia Pavlou va Fygenson (2006) [23]. Cac
bién duge do luong bang thang do Likert tir 1
dén 7.

Trudce khi tién hanh diéu tra trén dién rong,
phiéu diéu tra duwoc giri téi mot sé khach hang
dé kiém dinh thir (30 nguoi). V& co ban, phiéu
diéu tra duoc chip nhan, chi phai diéu chinh
mdt s6 van d¢ lién quan dén ngir nghia dé nguoi
tra 10i tranh hiéu sai ¥ nghia cia cac cau hoi va
thay d6i thiét k& mot s6 cau hoi dé thudn tién
cho viéc tra 1o1.

3.2.2. Thu thap dir liéu va dic diém méiu
nghién ctru

Tong thé nghién ctu 1a nhimg ngudi c6
kinh nghiém st dung Internet vao muc dich
mua sdm truc tuyén ¢ Viét Nam. Céc bang hoi
dugc giri tryc tiép va thong qua mang Internet
dén cac d6i tuong nghién ctiru. Két qua thu duoc
582 phiéu, trong d6 c6 159 phiéu khong hop 18
do thiéu thong tin hodc khong thudc dbi tugng
nghién ciru, tat ca cac bang hoi nay da duoc loai
b6 trude khi tién hanh xu 1y dir liéu. Do do6, sb
luong bang hoi chinh thuc dugc dua vao s
dung dé phan tich 1a 423 phiéu. MAu nghién
cuu ¢c6 dac diém nhu sau:

Bang 1. Dic diém miu nghién ctru (n = 423)

Dic diém S6 lugng Ty 1€ (%)

e Nam 169 40,0
Giéi tinh Nl?l’ , 254 60.0
T6t nghiép pho thong trung hoc 179 423
) Tot nghiép cao dang/trung hoc chuyén nghiép 57 13,5
Trinh @6 hoc van T@t nghi¢p dai hoc 137 32,4
Tot nghié€p sau dai hoc 47 11,1

Khéc i 3 0,7
A X , <5.000.000 don 265 62,6
Thu nhdp trung binh 1 thing = 5 5 0 déng 158 37.4
18-25 285 67,4
D6 tudi 26-30 54 12,8
i 31-36 46 10,9

> 36 38 9,0

Nguon: Tac gia diéu tra va phén tich, 2015
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3.2.3. Phuong phép phan tich dir liéu

Phuong phép xt Iy dir liéu dugc thuc hién,
bao gébm: théng ké mod ta, phan tich nhan t6
kham pha, kiém dinh thang do (Cronbach’s
Alpha), phan tich twong quan va phan tich hoi
quy - kiém dinh céc gia thuyét.

4. Két qua nghién ciru
4.1. Phan tich nhan t6 kham phd

Phan tich nhéan t6 kham pha cho 4 bién doc
1ap dugc két qua nhu sau: Kiém dinh KMO va
Bartlett co gia trj 0,828 nim trong khoang cho
phép tir 0,5 dén 1. Ngoai ra, 15 bién quan sat
hoi tu vao 4 nhan t6 (ding theo mo hinh ly
thuyét) co gia tri Eigenvalue 16n hon 1 va giai
thich khoang 75,062% su bién thién coa dir
liéu. Gia tri hoi tu nhan t6 cua cac bién quan sat
déu 16n hon 0,5. Do do, tAt ca cac bién déu
duoc giir lai trong mo hinh.

Béng 2. Két qua phén tich nhan t6
cho 4 bién doc lap

Nhan t6

1 2 3 4
Ruirol .656
Ruiro2 .701
Ruiro3 902
Ruiro4 .894
Ruiro5 873
Ruiro6 .867
Thaidol .856
Thaido2 .838
Thaido3 .863
Thaido4 .806
Nhomthamkhaol 851
Nhomthamkhao2 .845
Nhomthamkhao3 767
Kiemsoathanhvil 911
Kiemsoathanhvi2 906

Nguon: Téc gia diéu tra va phén tich, 2015.

4.3. Kiém dinh do tin cdy thang do

Do tin cay cua cac thang do duoc xac dinh
bang hé sé Cronbach’s Alpha. Cac két qua thu
dugc tir d6 tin cdy Cronbach’s Alpha déu 16n
hon 0,7 va hé sé twrong quan bién téng déu 16n
hon 0,5, didu d6 cho thiy thang do cac khai
niém déu dam bao yéu cau vé do tin cy.

Bang 3. Két qua kiém dinh d9 tin cay thang do

B Hé so
So A A
o bidn H¢ s6 tuong
Y¢u to an Cronbach's quan bién
qu Alpha tong nho
sat £
nhat
Thai do 4 0,899 0,735
Nhém tham 5 0,817 0,627
khao
Nhan thtrc
kiém soat 2 0,896 0,812
hanh vi
Ruirocam g 0,900 0,551
nhan
Y dinh 2 0,921 0,854

Nguon: Tac gia diéu tra va phan tich, 2015
4.4. Phan tich twong quan

Hé s6 Pearson dugc s dung dé phan tich
mdi tuong quan gitta cac bién dinh lugng. Cac
hé sd tuong quan cho thay mdi quan hé giira
bién phu thudc véi cac bién doc 1ap déu co y
nghia thong ké. Mt khac, d6 16n cia cac hé sb
twong quan dam bao khong co6 hién tugng da cong
tuyén. Nhu vy, c6 thé st dung cac théng ké khac
dé kiém dinh mdi quan hé giira cac bién.

4.5. Kiém dinh gia thuyét

Két qua phan tich hdi quy cho thy ba bién
doc lap gorn “thai d”, “nhan thic kiém soat
hanh vi” va “rii ro cam nhan” c6 hé s6 Beta
chuén hoa lan luot 12 0,392; 0,268 va -0,289 véi
muc ¥ nghia nhé hon 0,05. Nhu vay, cac gia
thuyét H1, H3 va H4 dugc chip nhan. Trong
khi d6, bién “y kién ctia nhom tham khao”
khong anh huong dén y dinh mua sim truc
tuyén clia ngudi tiéu dung (vi h¢ s sig. = 0,647
>0,05). Vi vy, gia thuyét H2 bi bac bo.
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Béng 4. Két qua hdi quy mo hinh céac yéu t6 anh hudng dén y dinh mua sim truc tuyén

H¢ s6 H¢ s6 Mite < Théng ké
s chua chuan hoa chuan hoa Gia tri u:ch cong tuyen
M6 hinh T nghia :
B Sai s chuin Beta (Sig.) Dung sai VIF
(Tolerance)
1 (Hang sb) 2,354 0,328 7,173 0,000
Thai d¢ 0,478 0,056 0,392 8,585 0,000 0,660 1,515
Nhom tham 0,023 0,049 0,019 0458 0,647 0,788 1,269
khao
Kiem soat 0,264 0,040 0,268 6,527 0,000 0,816 1,225
hanh vi
r}?}i‘irfo cam 0,299 0,039 -0,289 27,709 0,000 0,979 1,021

Bién phuy thudc: Y dinh

Nguon: Tac gia diéu tra va phén tich, 2015

5. Thao luin két qua va cac ham y

bong gop chinh cua nghlen cltru nay la da
phat trién 1y thuyét TPB bang cach bd sung yéu
t6 rai ro cam nhan trong nghién ctru ¥ dinh mua
sam tryc tuyén cta nguoi tidu ding. Mat khac,
nghién ctru con kiém dinh lai mdi quan hé chua
r0 rang trong cac nghién ctru trude day, do la
mdi quan hé gifta rai ro cam nhan va ¥ dinh
mua true tuyén. Két qua nghién ctru cho thay, y
dinh mua tryc tuyén cta nguoi tidu dung bi anh
hudng boi thai d6 cua nguoi tidu dung dbi véi
trang web, nhan thirc kiém soat hanh vi va rii
ro cam nhan. K&t qua nay twong dong véi két
qua nghién ctru cia Hsin Chang va Wen Chen
(2008) [18].

Do d6, dé nang cao y dinh mua truc tuyén
clia ngudi tiéu ding, cac nha ban 1é can phai
tim cach giam thiéu cac cam nhdn rui ro cua
ngudi tiéu dung. Di voi rii ro vé tai chinh,
nhiéu khach hang lo ngai ho c6 thé bi mit tién
nhung khong nhan dugc hang hoéa da mua khi
phai thanh todn trudc. Vi vdy, cac nha ban I¢
tryc tuyén co thé ap dung phuong phap thanh
toan khi giao hang (COD), hodc thanh toan qua
bén thtr ba. Dbi v6i cc rui ro vé san pham, dé
khach hang c6 thé danh gi4 san phdm mot cach
chinh x4c, nguoi ban can dua ra cac hinh anh vé
san pham mot cach chinh xac va day di. Véi

nhing san phim hitu hinh, nguoi ban c6 thé sir
dung cac cong nghé hién dai ¢ mo ta san pham
nhu hinh anh, mé hinh ba chiéu. Béi vi, hinh
anh ba chiéu gitp khach hang giam thiéu nhan
thirc rui ro so voi hinh anh hai chidu [28]. Déi
v6i cac san phim sb hoa (nhac, phan mém...),
nguoi ban nén ¢6 ban dung thir cho khach hang
st dung trong mét thoi gian nhat dinh dé ho ¢
thé trai nghiém va danh gia trudc khi ra quyét
dinh mua.

Bén canh nhitng phat hién trén, bai viét con
ton tai mot s6 han ché. Trong bdi canh mua sim
truc tuyén, cac rui ro ma khach hang c6 thé gap
phai bao gém: rui ro vé tai chinh, rii ro vé
nguoi ban, cac thong tin ca nhan cé thé bi tiét 1o
bat hop phap, cac nguy co bao mat... [16]. Tuy
nhién, trong bai viét nay méi chi nghién ctru rui
ro vé tai chinh va rai ro vé& san pham. Vi vay,
trong tuong lai cAn phai nghién ctru anh hudng
clia van dé bao mat, nguy co 16 thong tin ca
nhan d6i v6i y dinh mua truc tuyén cia nguoi
tiéu dung.
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Abstract: This research discusses and tests the effect of the factors determining Vietnamese
consumers’ online shopping intention based on the Theory of Planned Behavior (TPB).
Questionnaires were sent directly to respondents and through the Internet. After 5 months, there were
423 valid replies to be analyzed. The data were analyzed in accordance with the process from EFA to
Cronbach's Alpha using multiple regression technique. The results showed that attitude and perceived
behavioral control had a positive effect on consumers’ online shopping intention; while the factor of
perceived risk had a negative effect on consumers’ online shopping intention.

Keywords: Perceived behavioral control, perceived risk, TPB, online shopping intention.



