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Tém tit: Bai viét tap trung phan tich thyc trang cdc hoat dong marketing ciia doanh nghi¢p Viét
Nam va danh gid nhiing uu diém ciing nhu han ché ctia cdc cong cu quang cdo truyén thong, tor dé
dé xudt mot s6 coéng cu quang cdo hién dai ma doanh nghiép c6 thé can nhic sir dung dé dat duoc
hiéu qua quang cdo nhu ¥ mudn, khi van d& ngan quy danh cho marketing néi chung va quang co

noi riéng han hep.

Tir khéa: Cong cu quang cdo truyén thong, quang cdo hién dai, chi phi quang cdo, hiéu qua quang céo.

1. it van dé

Tai Viét Nam, hién nay Internet va cic ung
dung cong ngh¢ s6 dang phit trién vugt bac. D6
12 nhitng diéu kién thuén loi dé marketing )
phat trién tai Viét Nam va duoc xem nhu mot
trong nhitng giai phdp marketing hiru hiéu.
Theo Trung tim Internet Viét Nam, tinh dén
thang 8/2012, Viét Nam c6 hon 31 triu nguoi
ding Internet, chiém 35,4% dan sd, véi 66% sir
dung Internet hang ngay. Internet s€ tic dong
rat 16n t6i kha nang tiép can thong tin ciing nhu
hanh vi mua hang online ctia hon 35% déan s6
Viét Nam. Theo ba Lee Yee Hew, Giam dbe
diéu hanh OgilvyOne Viét Nam: “Marketing s6
la kénh hiéu qua cho phép ban xdc dinh ddi
tuong muc tidu rd rang va c6 thé danh gid duoc.
Marketing s6 rat linh hoat nén d6 la mot uu
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diém dic biét quan trong trong thdi suy thodi.
Quan trong nhat, marketing sd c6 tinh hai chiéu
gitip tao nén quan hé tot hon vi thwong hi¢u
quang cdo mang dén cho ngudi tiéu ding cam
gidc duoc lang nghe va cho phép ho tity chinh
nhitng ndi dung ho mudn xem” [1].

2. Thyc trang cac hoat dong quing cao &
Viét Nam

Theo két qua nghién ctru thi truong truyén
thong Viét Nam do TNS Media thuc hién, téng
chi phi cho quang cdo truyén théng dai chiing
tai Viét Nam nam 2011 dat 16.357 ty déng,
trong d6 truyén hinh dat 81%, tap chi va bdo dat
14%, quang cdo trén Internet dat 5%.

Theo Thoi bdo Sai Gon, trong sd hon
20.400 ty ddng quang cdo trén cdc phuong tién
truyén théng ma cdc doanh nghi¢p chi nim
2012, truyén hinh chiém 18.246 ty dong, con lai
la cac phuong tién khac.
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Hinh 1. Thdng ké chi phi truyén thong dai ching nim 2011.
Nguon: TNS Media, 2012, http://ictnews.vn/home/Internet/77/Mang-quang-cao-tu-dong-sap-soan-cho-
banner/106465/index.ict

2.1. Quadng cdo truyén hinh

Thuc té, chwa c6 kénh thong tin nao dat
dugc muc d6 truyén thong tin nhanh, hiéu qua
va 16n nhu truyén hinh. Trudc déy, cic doanh
nghi¢p c6 thé vuon tdi 90%, tham chi 95% thi
truong muc ti€u cia minh chi thong qua quang
céo truyén hinh. Tuy nhién, hién nay hiéu qua
truyén thong khong con duoc nhu vy boi su
canh tranh va phan héa cic kénh truyén thong.
Trén hét 1a, chi phi cho quang cdo truyén hinh
rat dit do khién cho viéc tiép xic voi kénh
truyén thong nay trd nén khong kha thi v6i hau

hét cdc doanh nghiép nhé va vira. Chua tinh chi
phi xdy dung kich ban, dung kich ban quang
cdo, thué nguoi mau dét gia, dé c6 mat & cac
khung gid vang quang cdo, doanh nghiép phai
b6 ra trung binh tir 25-50 triéu/lan phat séng tir
10-30 gidy.

Chi phi quang céo truyén hinh tré nén vo
cling dat do diac biét 1a cic show truyén hinh
tryc tiép, khién cho viéc quang cdo trén truyén
hinh tré thanh sin choi chi danh cho cic tap
doan kinh té véi tiém luc tai chinh 16n.

Béng 1: Biéu gid quang cdo truyén hinh Viét Nam (don vi tinh: VNB/TVC)

STT  Khung gio Dién giai Gia quing cio
10 giay 15 gidy 20 gidy 30 gidy

Kénh VTIV1

1 18h45-19h00  Trudc ban tin thoi sy 19h 15.000.000  18.000.000 22.500.000 30.000.000
2 19h50-20h00  Sau ban tin thé thao 24/7- 27.500.000  33.000.000 41.250.000  55.000.000

cd tuan

3 20h00-21h00  Phim truyén 15.000.000  18.000.000 22.500.000 30.000.000
Kénh VTV3

1 19h50-20h00  Sau ban tin thé thao 24/7 32.500.000  39.000.000 48.750.000 65.000.000
2 20h00-21h00  Trong chuong trinh gidi tri  30.000.000  36.000.000  45.000.000  60.000.000
3 21h20-22h20  Trong phim 30.000.000  36.000.000  45.000.000  60.000.000

Nguén: Thong bio sé 1658/TB-QC, Pai Truyén hinh Viét Nam.
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Bang 2: Biéu gid quang cdo chuong trinh Giong hét Viét - The Voice 2013 (don vi tinh: VNB/TVC)

STT  Khung gio Dién gidi Gid quang cdo

10 gidy 15 gidy 20 gidy 30 gidy
1 21h00-24h00  Truwéc CT  100.000.000  120.000.000 150.000.000 200.000.000
2 21h00-24h00  Trong CT  100.000.000  120.000.000 150.000.000 200.000.000

Nguon: Thong bio sé 1034/TB-TVAd, Pai truyén hinh Viét Nam.

2.2. Quang cdo bdo gidy va tap chi

Vi tée d6 phat trién cua Internet, bdo dién
tu ngay cang dugc uva chudng hon bdo giay,
doanh s6 quang cdo trén bdo gidy truyén thong

tir ndm 2011 dén nay giam déng ké. Pung trén
phuong dién doanh nghiép, quang céo bdo gidy
truyén théng, véi mot sd bdo c6 sd lwong xuat
bén 16m, chi phi quang cdo van khd cao.

Béng 3: Biéu gid quang cdo trén béo (don vi tinh: VND/sd)

STT Kich thudc (cm-cm) Mau

4 mau Pen trang
B4o Thanh nién
1 1 trang (25,5x37) 54.000.000 38.000.000
2 14 trang ngang (25,5x18)  28.000.000 20.000.000
3 Y4 trang dung (19x27) 37.000.000 24.000.000
4 Va trang (12,5x18) 15.500.000  10.500.000
Bédo Ha N6i méi
1 1 trang (38x52) 29.600.000  37.000.000
2 Y5 trang (38x26) 14.800.000 18.500.000
3 Y4 trang (28,5x17,5) 9.000.000  11.300.000

Nguon: http://luaviet.co/vn/tien-ich/bao-gia-quang-cao/bang-gia-quang-cao-tren-bao-giay.

2.3. Quang cdo online

Hién nay 2 phuong thirc quang céo online
dugc nhiéu doanh nghi¢p ding nhat 1a quang
céo banner va dang bai PR.

Qudng cdo banner (con goi qudng cdo hién
thi, qudng cdo theo thoi gian)

V6i hinh thirc nay, quang céo s& hién thi
trong sudt quéng thoi gian doanh nghiép tra tién
cic website ndi tiéng dé dang quang céo. Tuy
nhién, theo o6ng Nguyén Minh Quy - Tdong
Gidm ddc NovaAds, phuong thirc quang cdo
bang banner tr nim 2009 tr& lai ddy c6 xu
hudng ngay cang giam doanh sb. Tham khéo tai
20 website Viét Nam cho thay, nam 2009 quang
c4o banner chiém gan 80% doanh sd quang cdo
online, nim 2010 giam xudng con 74%, nim
2011 chi con 66%. Dy kién doanh thu quang céo
banner s& giam chi con khoang 22-24% tdng
doanh s quang cdo online trong vai nam t6i [2]...

S¢ di quang cdo banner c6 xu hudng ngay
cang giam la do phuong thirc quang cdo nay c6
nhiéu han ché: khé do luong dugc lugt click,
thiéu su Iua chon dbi tuong va kha nang hd tro
t6i wu cho chién dich quang cdo, thiéu kha ning
dinh vi va nhim chon nhém khach hang cua
ting loai san pham...

Dang bai PR

Viét bai PR 1a hinh thirc quang cdo theo d6
céc doanh nghiép tra tién dé cic bdo mang viét
bai lién quan va 1ong ghép thong dlep quang
cdo cua doanh nghiép vao cic bai viét d6 de
dang trén cdc bio mang. Tiy thudc vao su ndi
tiéng clia bdo mang, vi trf ding bai ma mirc chi
phi cho mét bai PR khic nhau twr 2.000.000
VND- 15.000.000 VND. Mic du hinh thirc nay
van duogc coi 12 twong dbi hiéu qua nho cich
quang cdo khéo 1éo, dé dua thong tin téi nguoi
doc, song né khong that su tao dugc tinh dot
pha va ciing kh6 do ludng hiéu qua.
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Hinh 2. Bién dong ciia doanh sé quang céo banner tir naim 2009-2011.
Nguon: NovaAds, 2012, http://ictnews.vn/home/Internet/77/Mang-quang-cao-tu-dong-sap-soan-cho-
banner/106465/index.ict.

3. Giai phap diy manh hoat déng marketing
cho cac doanh nghiép Viét Nam

Hién nay chi c6 nhitng doanh nghiép lon
san sang chi tra sb tién “khing” dé quang cdo
truyén hinh hay mua vi tri dep trén cic website
hang dau. Con céc doanh nghiép c6 ngudn kinh
phi han hep mudn dua tén tudi cua minh dén
véi khiach hang thudng hudng téi cac tiéu chi
co ban khi can nhéc sir dung cong cu quang cdo
nhu: phuong thiic va quy trinh téi gian, chi phi
quéang céo tdi thiéu, hiéu qua quang cdo t6i uu...

Hau hét cdc doanh nghiép dit ra vin dé 1a
hién nay sir dung ngudn ngén sich marketing va
sir dung giai phdp marketing thé n2o cho phi
hop. GS.TS. Ho Puc Hing - Gidm dbc Vién
Nghién ciru Kinh té Phit trién - Truong Dai hoc
Kinh té Thanh phé H6 Chi Minh cho biét: “Rat
nhiéu thuong hiéu hang diu thé gidi hién nay
da ra doi tir trong khiing hodng va thanh cong
nhanh chéng boi ho biét tan dung bdi canh kinh
té khé khan dé gianh nhiing wu thé déng ké trén
thi truong. Lich st dd chiing minh, mdt $6
thuong hi¢u taing cuong hoat dong trong thoi ky
suy thodi, khi cdc dbi thu dang cat giam hoat

dong marketing, da giip ho ting thi phan véi
chi phi thap hon so v&i khi ho thyc hién diéu d6
trong thoi khong khing hoang”. Ong Nguyén
Phuong, Truong dai dién van phong, Cong ty
Dugc pham Gynocare Ltd (Anh) cho rang, néu
tinh hinh tai chinh cua doanh nghiép khé khan,
trudc mét hiy cit giam cdc hoat dong xay dung
thuong hiéu dai han. Uu tién cit giam ngin
sich cho nhitng san phiam cé doanh s thip
hodc ding yén trong thoi gian dai dé dau tu vao
nhoém san phém chu luc ¢6 loi nhuan cao caa
doanh nghiép.

Trong thoi ky khé khan, cidc doanh nghiép
can phai lién két dé chia sé chi phi hodc tip
trung nguén luc dé khai thic cédc co hoi thi
truong, cin nhic sir dung mot s6 phuong tién
quang cédo mdi, hi€u qua cao hon. Doanh
nghiép c6 thé can nhic dé thuc hién hai hinh
thtre sau:

3.1. Hop tdc marketing
Cén ctr vao loai hang héa thi véi hang héa

bd sung cho nhau, doanh nghiép c6 thé cén
nhic dé hop tic cling quang cdo, marketing, khi
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d6 chi phi marketing s& giam déng ké trong khi
van dat dugc hiéu qua nhu mong mudn. Vi du,
mdy gidt va bot giat va nudc xa vai, dau goi va
cac salon téc, cac loai nudc uéng, bia va cac
hang san xuat ti lanh, cic hing san xuat dién
thoai di dong va cac mang di dong. Phuong an
hop tic marketing con c6 thé dp dung dbi véi
hai mit hang khong lién quan dén nhau nhung
khong phai 1a hang héa thay thé cho nhau. Vi
du c6 thé ké dén nhu quang cdo bim va sita tré
em, dau goi va kem danh ring, xa phong gidt va
céc hang thoi trang...

3.2. Tim kiém cdc kénh marketing online hiéu
qua

Céc lya chon vé hinh thirc quang céo online
cua doanh nghi€p nén dugc xem xét theo hi¢u
qua cua chién dich so voi s tién ma doanh
nghiép bo ra.

Nim 2012 da chtng kién sy tran ngép hinh
thitc quang cdo hién thi qua mang quang cdo tu
dong trén cic website tiéng Viét. Cac khai niém
quang cdo CPC (Cost per Click - tinh gid quang
cdo trén mdi click chudt), CPM (tinh gid quang
cdo trén mdi 1.000 lugt hién thi quang cdo) dau
tién xudt hién tir Google, Facebook. Trong hai
hinh thitc quang cdo nay thi CPC c6 nhiéu uu
thé hon béi 18 hinh thirc quang cdo tra tién theo
hiéu qué gitip cdc doanh nghiép c6 thé can dbi
ngin sich va do dém dugc hiéu qua ciia chién
dich, tir d6 ¢6 su diéu chinh tic thoi dé phit hop
ca vé ngan sich 13n ndi dung quang cdo. Diém
hap dan 1a nha quang cdo chi phai tra tién khi
ngudi xem click chudt vao trang quang cdo san
phdm cta minh véi chi phi tir 1.000 dong dén
1.500 dong/click. Nam 2012, cic mang quing
cdo Admarket, Innity, Vat gid, Ambient,
Ad360, Adnet, Vietad da thu hit hang chuc
nghin doanh nghiép tham gia. Chi phi tbi thiéu,
phuong thirc tdi gian va hon ca do phu tot 1a
quang cdo phu tring va ding ddi tugng, hinh
thirc tu mua quang cdo CPC/CPM dang chiing

minh sitc hip dan, dong thoi tao ra xu thé méi
cho thi truong quang cdo online Viét Nam. Gia
khoi diém cho 1 click ciia Google AdWords 1a
khoang  $0.1/click (twong dwong 2000
déng/click); Facebook Ads dua ra con sd la
$0.15/click (twong duong 3.000 dong/click); va
AdMarket c6 gid 900 dong/click.

Bon kénh tiép thi online gdm mang xa hoi,
thiét bi di dong, mang quang cdo ty dong va
quang cdo tim kiém du bdo s€ vuot trgi so voi
phuong thitc quang cdo online truyén théng
(tinh phi theo tuén, theo thang hodc theo nam).

Mang xd hoi

Sy phit trién nhanh chéng cta cong dong
st dung mang xa hodi s€ tao ra xu hudng cic
nha tiép thi ding kénh quang céo nay mot cich
manh mé. Tinh t6i thadng 9/2012, Viét Nam c6
13,1 triéu ngudi ding Youtube, con sd nguoi
dung Facebook tai Viét Nam tinh t6i thing
10/2012 1én téi 9.117.480 ngudi. Sau 3 ndm
hoat dong va cé lugng nguoi dung dong dao,
nim 2007, Facebook tung ra san phim
Facebook Ads gitip hinh dnh cua cic doanh
nghiép duogc quang ba téi 750 tri€u nguoi trén
toan mang xa hoi Facebook. Trung binh mdi
ngay, Facebook c6 thém hon 30.000 nguoi
Viét Nam tham gia. D¢ tudigia nhap
Facebook nhiéu nhit va c6 téc d6 ting nhanh
nhit thugc hai nhém tir 18-24 va 25-34 tudi,
day 1a hai nhém ngudi tiéu ding c6 nhu cau
mua sim cao va kha ning chi tra tt. Bén canh
Facebook, su phat trién cua céc mang xa hoi
Viét Nam cling tao sttc hit khong nhé cho cac
nha tiép thi.Cic doanh nghiép c6 thé Iya chon
viéc xdy dung cdc trang Facebook khong mat
tién hodc lya chon s tién quang cdo mdi ngay
phu hop véi ngan sdch quang cdo cua minh.

Quang cdo trén dién thogi va cdc thiét bi di
dong

Quang cdo trén dién thoai va cac thiét bi di
dong ciing dugc nhan dinh 1a s€ “néng” do su
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gia ting s6 luong nguoi st dung di dong dé
online. Theo bdo cdo Netcitizens cua Cimigo,
nam 2012 ty 1& nguoi st dung thiét bi di dong
dé két ndi Internet 1én téi 56% sb nguoi ding
Internet, trong khi con s6 nay vao nam 2011 Ia
27%. Gia cac loai dién thoai di dong thong
minh lién tyc giam, cudc Internet, 3G ngay
cang ré du bdo ty 1¢ truy cap Internet qua dién
thoai di dong s€ tang nhanh hon nira. Hién cac
phuong thitc quang cdo trén cidc mang ndi dung,
game, cic ing dung danh cho smartphone dugc
céc nha tiép thi ddnh gid cao boi ddy l1a kénh
tiép can khach hang moi lic, moi noi, trong khi
chi phi khong qué cao.

Quang cdo ty dong hién thi thé hé moi

Tir cudi nam 2011, xu huéng chuyén dich
tr quang cdo banner sang mang quang cdo tu
dong hién thi ngay cang ting manh. Phuong
thirc mang quang cdo ty dong hién thi c6 uu thé
1a c6 thé két nbi dugc nha quang cdo v6i hang
chuc, thdm chi hang nghin website thong qua
mdt tai khoan duy nhat, giip nha quang cdo c6
thé quan ly, do luong, tdi wu héa chién dich
quang cdo mot cich dé dang. Mang quang cdo
tu dong cho phép doanh nghiép dat mua dugc
ddng thoi mot ldc nhidu vi tri quang cdo trén
nhiéu website khic nhau, do ludong hi¢u qua
quang cdo chinh xdc hon so véi phuong thirc
dit quang cdo hién thi banner. Pic biét, phuong
thirc mang quang cdo thé hé méi thong minh
hon - quang cdo theo ngit cdnh Google Display
Network. Quang cdo ngir canh c6 thé hiéu 1a
mot mang quang cdo thong minh ma san pham
quang cdo s€ duogc tich hop voi ndi dung bai
viét twong tmg. Vi du, khi ngudi doc click vao
bai viét vé tré em thi cot quang cdo & bén phai
man hinh s& xuat hién cdc miu quang cdo vé
stra, bim hoac san phém danh cho tré em. Khi
nguoi doc chuyén sang noi dung khéc, vi du vé
nha dat, hinh anh quing cdo ciing s& thay doi
sang cic quang cdo vé noi that, son, do gb...

Quang cdo tim kiém

Dich vu quing cdo tim kiém gitip doanh
nghiép tiép can ding khach hang muc tiéu tai
dting thi truong vao ding thoi diém ho c6 nhu
cau. Uu diém cta quang cdo tim kiém con &
kha ning tiry bién dé dang va mién phi ndi dung
quang cdo. Pong thoi, quang cdo tim kiém cho
phép doanh nghié¢p nim duoc chinh xéc tinh
hiéu qua cta dich vu théng qua ban bdo cdo
mdi ngay. Bdo cdo gitip cdc doanh nghiép c6
cdi nhin sdu sic vé chién dich nham ti wu héa
chién dich quang céo va nang cao hiéu qua thu
hat khiach hang. Google gidi thi€u Google
AdWords vao nam 2000 va rat nhanh chéng thu
hit nhiéu khich hang ciing nhu nhan duoc
nhiéu phan hdi tich cyc. Quang cdo tim kiém
duoc du bdo 1a cong cu quang cdo hi¢u qua, boi
vi truy cdp mang tim kiém van 12 mot trong hai
hoat dong online thudng xuyén nhét ctia nguoi
dung Internet. Theo Cimigo, ndm 2012 c6 t6i
94% nguoi st dung Internet 1a dé truy cap
mang tim kiém Google (ndm 2011 1& 92%).
Tim kiém thong tin try thanh hoat dong thuong
xuyén thur hai ngang vdi hoat dong doc tin tuc.
Vi vdy, viéc xuat hién trén nhiing trang dau két
qué tim kiém cta Google tr¢ thanh nhu ciu can
thiét ciia doanh nghiép. Ca hai hinh thtrc quang
cdo Google AdWords va SEO (Search Engine
Optimization) déu cho phép doanh nghiép lya
chon gé6i dich vu phit hop, bat ké ngan sich cua
doanh nghiép nhiéu hay it.

4. Két luan

Trong nhén thirc cia mot sé doanh nghiép
Viét Nam, chi phi cho hoat dong marketing 1a
nhitng chi phi gan véi doanh s ban duge (két
qua kinh doanh) nén khi doanh sé giam thi
nhitng chi phi nay cling phai gidm. Tuy nhién,
theo cic chuyén gia kinh té, chi phi cho
marketing 1a chi phi tao nén khich hang, tao
nén luong ban hang chir khong phai nguoc lai.
Vi thé, kinh t& suy thodi chinh 1a thoi diém
thuén loi dé doanh nghiép vuot 1én trudc ddi
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thi. Tuy nhién, dimg trudc nhitng khé khan vé
vén, doanh nghiép can phai can nhic ky ludng
hoat dong marketing dé dwa ra nhiing quyét
dinh hiéu qua. Hién nay quang cdo tryc tuyén
duogc coi 1a hinh thiic quang cdo don gian va
hiéu qué, nhat 12 khi doanh nghiép chi phai tra
tién cho cédc ddi tugng that sy quan tam. Qua
phan tich uu diém ciing nhu han ché cia mot sb
hinh thirc quang cdo online hién tai, bai viét da
téng két mot sb kénh quang cdo online hiéu qua
dé doanh nghiép luya chon st dung nhu mang xa
héi, quang cdo trén di¢n thoai va cac thiét bi di

dong, quang cdo hién thi thé h¢ mdi va quang
cdo tim kiém.
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Abstract: This paper discusses the current marketing activities of Vietnamese companies and
analyzes pros and cons of traditional marketing tools. This paper then proposes some modern
marketing tools that the companies should consider to use when the funds for advertisement activities

in general and marketing activities in particular are getting limited.
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