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Research Abstract 

-  Propose (s): 

“The Scientific Basis of Services Sector Development in Vietnam up to 2020”  

is a state-level research project (coded KX.01.18/06-10) which provides a scientific 

basis to identify the viewpoints and to propose measures for services sector 

development in Vietnam from now to  2020.  

The research raised five questions: 

1. Why does Vietnam need to prioritize the services sector development? 

2. What is the current situation of the services sector in Vietnam? 

3. What policies should Vietnam follow to further develop the services 

sector? 

4. How will the services sector in Vietnam be by 2020? and 

5. What basic measures should Vietnam take to develop the services sector?    

In order to answer those five questions, the research: i) Studied the world 

trends of services sector development; the policy adjustment with regard to  services 

sector development in countries including USA, EU, Singapore, China and 

transitional  and integrating economies; the theoretical and practical basis of the  

services sector development; and the significance of the services sector development 

for Vietnam’s social economic development; ii) Reviewed the practices and policies 

of Vietnamese services sector development from 1986 (since the Doi moi started) till 

2010; and iii) Proposed viewpoints and measures for the development of the services 

sector and some priority services in Vietnam to 2020. 
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Major findings 

1. Services economy and knowledge based services economy have been an 

outstanding trend of the world economy. The economies around the world including 

developed and developing economies have adjusted their policies to facilitate and/or 

prioritize the services sector development.  

2. The industrialization of Vietnam and  the other developing economies focuses on 

manufacturing sector and  has its  inherent limits such as environmental pollution 

while a major part of the industrial sector could participate only in low stages of the 

global value chains 

3. In  the traditional viewpoint, the services sector tends to develop well in developed 

economies with high per capita income. In reality the services sector has gained 

opportunities in developing, transitional  and integrating economies. Vietnam could 

be a great example to illustrate such a phenomena.  

4. In order to implement the industrialization and modernization process successfully 

as well as to achieve sustainable economic growth, Vietnam should prioritize the 

services sector development in harmony with the manufacturing sector. The 

development of services sector  will create a sound basis for a modern economy 

which is led by the services sector and toward a knowledge-based services economy.  

5. The Vietnamese services sector gained many significant development 

achievements since the Doi moi policy was introduced. However, there have been 

constraints in development practices, legal frameworks and coordination as well as 

State management agencies for the services sector and the service associations. 

6. There are  seven fundamental and outstanding features of Vietnamese services 

sector development: i) Despite its relatively high growth rate, the service sector’s 

share of the GDP is low and it has only a small spillover effect; ii) Although it 

created high employment generation effect, the service sector’s share of  the total 

labor in the economy remained low; iii) The structure of services sector was 

traditionally oriented ; iv) Service enterprises are at small scale, poorly specialized 

and operating in a low competitive environment; v) The services trade is 
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underdeveloped with high deficits; and vii) Although public services made greater 

contribution to improve social life and reduce poverty, their role in this matter still 

remains limited.  

7. There are  six fundamental and outstanding features of the legal frameworks and 

coordination for the Vietnamese services sector: i) The important role of services 

sector in economic development has been acknowledged by the Party and 

Government but there is a low level of public awareness on this matter; ii) Although 

the legal framework for services sector development has been established in 

important part, it is still complex and there is a weak legal enforcement; iii) The 

scope of international commitments in the services sector gets deeper and broader but 

an effective enforcement mechanism has  been missing; iv) Services sector 

development policies are prone to protectionism and monopolism; vi) and vi) More 

services associations are established but their operation and roles are limited.  

8. In order to develop the services sector in a harmonious relationship with the 

development of the industries from now to 2020, it is necessary to thoroughly 

understand the following principles: i) Moving toward a developed service sector 

while ensuring economic efficiency, social efficiency and modernity; ii) Effective 

management and regulation is highly important to enhance  competitiveness and 

economic efficiency of the services sector; iii) Continuing to enhance international 

integration in the services sector; iv) Improving the quality of services and increase 

access to basic services; and v) Training workers with skills in line with the 

development of services sector. 

9. The research proposed nine essential and urgent solutions to develop the 

Vietnamese services sector from now to 2020, specifically: i) Raise public awareness 

of the services sector and services sector development; ii) Ensure the right function 

of state in services sector development; iii) Increase productivity in services sectors 

as one of the top priority measures; iv) Encouraging creativity in the services sector; 

v) Promoting competitiveness in the services sector; vi) Boosting service export; vii) 

Building and perfecting the legal, policy and institutional systems and facilitating the 
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development of the services sector; viii) Prioritizing some service sectors; and ix) 

Building “an open service, industry and agriculture complex zone” to enhance the 

spill-over effects of the services sector.   

 

Signification in sense of science, technology, education and practical application  

For social economic development : The research provided a theoretical and 

practical basis for making policy of services sector and priority services to the year 

2020 and solving the current problems faced by the industries today. The research 

results were even transferred to some policy agencies of the Party and the 

Government like the Central Party Office, the Central Theoretical Council, 

Department of Services Economy- Ministry of Planning and Investment, National 

Assembly Office, etc. The research results serve  as a basis to develop strategies and 

policies for the services sector and priority services  sector by 2020. This research 

has also portrayed a comprehensive picture of the services sectors and of some 

particular branches to provide local and international enterprises a long-term 

perspective, to see opportunities and challenges for their business, and thereby, they 

can make appropriate business decisions.   

 For the development of the relevant scientific fields: The research helped to 

further promote studying the services sector, particularly the theoretical and practical 

issues of  the services sector development in the context of underdeveloped, 

transferring, and internationally integrating economic growth. Additionally, the 

research also provided a basis for the development of lectures, textbooks, and 

references in regards to the services sector and some academic programs on 

specialized services sector taught in universities and colleges including the VNU 

University of Economics and Business.  


