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1. Muc tiéu nghién ciru:

Tim hi€u nhu cau dugc dao tao va nang cao kién thurc va k¥ nang cho gido vién
can thi¢p cho tré tu ky

- Xy dyung chuong trinh ddo tao gido vién can thiép cho tré tu ky, bao gom ca
dao tao vé ly thuyét va thyc hanh

- Panh gia dau vao vé k¥ ning va thuc hanh cho gido vién

- Thuc hién chuong trinh dao tao, bao gém caly thuyét, thuc hanh va gidm sat
- Panh gia dau ra vé k¥ nang va thyc hanh cho gido vién

- Pua ra khuyén

2. N¢i dung nghién ctru:

Noi dung 1: Xay dung dé cuong chi tiét cua dé tai

- Hoat dong 1: Thu thap so b cac tai li€u lién quan, cac nghién ctru da co
- Hoat dong 2: Viét dé cuong

Noi dung 2: Xay dung co s& Iy ludn cua dé tai

- Hoat dong 1: Thu thap tai li¢u trong nudc va nudc ngoai

- Hoat dong 2: Dich tai li€u

- Hoat dong 3: Viét bao céo tong quan

N&i dung 3: Nghién ctru thyc trang

- Hoat dong 1: Thiét ké bd cong cu nghién ciru

- Hoat dong 2: Thir nghiém bd cong cu nghién ctru

- Hoat dong 3: Piéu tra khao sat

- Hoat dong 4: Viét bao cdo vé nghién ctru thuc trang

No6i dung 4: Thuc nghi¢m

- Hoat dong 1: Thiét ké chuong trinh dao tao

- Hoat dong 2: Panh gia dau vao



Hoat dong 3: Thuc hién chuong trinh dao tao

Hoat dong 4: Gidm sat
Hoat dong 5: Panh gia dau ra

Hoat dong 6: Xir 1y két qua nghién ctru

Hoat dong 6: Viét bao cao tong két
3. Két qua nghién ciru:
- Séan pham khoa hoc:
+ S6 bai bao dang trén tap chi qudc té
+ S6 bai bao tham dy hoi nghi qudc té: 1
+ SO bai bao tham dy hoi nghi qudc gia: 2
- Dao tao:
+ S6 NCS thyc hién luan an theo hudng nghién ctru dé tai
+ S6 Thac s§ 1am luan vin theo hudng nghién ctru dé tai: 1
+ S6 Cir nhan lam khoa luén theo hudng dé tai.
- Trién khai (néu co):

+ Dia chi va hiéu qua trién khai

4. Kinh phi: 20.000.
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ABSTRACT

BACKGROUND

In high income countries in Europe and North America, early identification and
intervention for autism spectrum disorders (ASD) have been linked to improved
long-term outcomes. However, in most low and middle income countries (LMIC)
little is known about use or availability of such services, which limits the ability
of policy and development planning. The purpose of the present study was assess
the use of ASD services in Vietnam, an Asian LMIC, in order to identify areas
within the field that should be specifically targeted to improve ASD services in
Vietnam.

METHODS

Surveys were conducted in six different cities across Vietnam with 90
parents/caregivers of children with ASD, 115 professionals working with children
with ASD, and 10 directors of agencies providing ASD services.
Parents/caregivers’ survey assessed demographics and information regarding
their child’s symptoms and services the child received. Professionals’ survey
assessed their demographic and professional background, the ASD services they
provide, and their perspective on the quality of ASD services at their agency.
Directors’ survey included these same questions as well as additional questions
regarding the operation of the agency.

RESULTS

Early identification and intervention ASD services are available in Vietnam, at
least in major cities. However, there is a lack of well-trained professionals, the
tools used for evaluation and diagnosis are limited, outdated and unstandardized,
and the quality of services is questionable. Most importantly, a scientific evidence
base for services is absent, and the country lacks an official governmental policy
for supporting children with ASD.

CONCLUSIONS



Research directly assessing the quality of ASD services in Vietnam is needed.
Most centrally, efforts at facilitating governmental policy and support advocacy
are needed to increase the likelihood that families and children with ASD will
receive appropriate and effective services.

KEY WORDS

early identification; early intervention; children; autism; ASD; Vietnam; low and
middle income countries.

BACKGROUND

Autism, more formally known as “Autism Spectrum Disorders” (ASD)
(American Psychiatric Association, 2013), is a severe neurodevelopmental
disorder that begins very early in life. It involves a triad of impairments including
delay and deviance in (a) social interaction and relationships, (b) communication
and language, and (c) restricted interests and repetitive behaviors (Faja, Susan et
al., 2006). The specific causes of ASD have not yet been identified but there is
strong evidence that to a large degree genetic factors underlie its development in
many but likely not all cases (Roberts & Prior, 2006). It is clear that autism
generally is present at birth or shortly thereafter, with professionals able to
diagnose children with ASD as young as two years of age (i.e., Stone, Lee,
Ashford et al., 1999; Lord, 1995) or even 18 months (Samango-Sprouse,
Stapleton, Aliabadi et al., 2014).

ASD can range from very mild (with little need for external support) to
very severe (American Psychiatric Association, 2013). Children with mild ASD
may be able to develop coping strategies that essentially control the secondary
effects of their ASD symptoms. However, in part because of its core deficits in
social communication and social interaction, ASD often is highly debilitating,
severely impacting an individual’s overall life functioning (Russell, 1997;
Shattuck, Narendorf, Cooper et al., 2012; Eaves & Ho, 2008). Some studies (e.g.,
Bailey, Hatton, Mesibov et al., 2000) have reported that individuals with ASD
have more difficulties in all aspects of living than any other mental health
disability (e.g., intellectual disabilities).

The apparent prevalence rate of autism has increased significantly since the
earliest epidemiologic studies were conducted in the late 1960’s and early 1970’s,
when studies in Europe and the U.S. suggested a prevalence of around 1 in 2,500
children (Gillberg & Wing, 1999); by the 2000’s, prevalence estimates from large
surveys were 1%—-2% (Lai & Lombardo, 2013; Schieve, Rice, Yeargin-Allsopp et
al., 2012). Most recently a study by the U.S. Centers for Disease Control (CDC)
in 2010 reported that the overall prevalence of ASD at the U.S. ADDM sites was
14.7 per 1,000 (one in 68) children aged 8 years. ASD prevalence estimates
varied across sites from 0.0057 to 0.0219, and also by sex and racial/ethnic group.
Globally, an ASD prevalence estimate of about 1% is generally accepted
(Blumberg, Bramlett, Kogan, et al., 2013).



To help children with ASD it is essential to focus on the earliest years of
development, as early learning powerfully affects the child’s future life course
due to the significance of the impairments associated with ASD (Robert & Prior,
2006). Small amounts of relative improvement in early childhood can have a
substantial impact on a child’s later adulthood functioning (Woods & Wetherby,
2003), with a large body of research indicating that early identification and
intervention can change the development trajectory of children with ASD
(Matson & Minshawi, 2006). Thus, early identification has become “best
practice” since it helps families gather information about their child's disorder and
needs, and to begin treatment (Volkmar & Pauls, 2003). Early intervention is
critical for preventing the cascade of effects that result from early deficits the
impair later functioning.

A number of assessment tools are available for early identification (e.g., the
CHAT / Checklist for Autism in Toddlers; the updated M-CHAT; Robins et al.
2001; Robins & Dumont-Mathieu, 2006; Robins, 2008). However, although there
Is strong research supporting the reliability and validity of these measures, most
of this research has been conducted in high income countries (HIC) such as those
in Western Europe, the U.K.,, the U.S., etc. Similarly, most of the research
regarding the effectiveness of early intervention for ASD has been conducted in
HIC, where the programs are well structured, supported by the government, and
focus on the use of evidenced-based methods (Samms-Vaughan, 2014). In
contrast, in low and middle income countries (LMIC) where the majority of the
world’s population lives, there has been relatively little research and development
of valid tools and interventions for ASD (Daley, 2002).

The present study focuses on Vietnam, an Asian LMIC of about 93 million
people. As with most LMIC, relatively little is known in Vietnam about the
support services available for individuals with ASD. The little research on autism
conducted in Vietnam has been mostly published in Vietnamese in conferences
proceedings, and is not available more broadly to the global mental health field,
which limits its ability to support ASD in Vietnam through the global health
movement. In one of the few studies published in an English language journal,
Vu, Whittaker, Whittaker, & Rodger (2014) reported that within Vietnam, ASD is
culturally and socially constructed as a ‘karmic demerit’ or ‘family problem’
rather than a lifelong developmental disorder needing support from the
government. They also found that parents of children with ASD had little access
to services for their children. A related factor that negatively affects families’
access to early identification and intervention services is social awareness. Even
primary school teachers and medical students have limited understanding of ASD
(Trinh & Tran, 2014; Vu & Tran, 2014). Overall, there has not been a
comprehensive study of support services for individuals with ASD in Vietnam.
The purpose of the present study thus was to assess the practices of early
identification and intervention for children with ASD in Vietnam, an important
step for improving service quality for families and children with ASD in
Vietnam. In terms of policy, ASD are not considered a disability in Vietnam.



Thus, more research helping to identify the needs of families with a child with
ASD will be important to raise awareness of policy makers.

METHODS

SITES, PARTICIPANTS, AND RECRUITMENT

Ten participating agencies were selected from six cities in Vietnam (Hanoi, Bac
Ninh, Phu Yen, Hai Phong, Ninh Binh, and Danang) that represented major urban
areas in the three main regions of Vietnam (north, central, south). Agencies
providing ASD services were identified based on the authors’ various
professional networks, which included primary, secondary, and tertiary education,
mental health and psychology, and medicine. Agency directors were contacted
and the study discussed with them. All directors were interested in participating,
and were sent packets including the study description, consent forms, a package
of questionnaires, etc. Agency directors distributed invitation letters, consents
forms, and survey packages to interested professionals in the agency and
interested families receiving services at the agency. Study participants included
90 parents/caregivers (hereafter referred to as ‘caregivers’), 115 professionals,
and 10 site directors from these ten participating agencies. The average age of
caregivers was 34 years, and 59% were female. As is typical in Vietnam (Weiss,
Dang, Trung et al., 2014), the large majority (93%) of caregivers were married.
Participant characteristics are reported in Table 1. The study was approved by the
U.S. FWA IRB #18223 at Vietnam National University.

INSTRUMENTS

Caregivers. The caregiver survey assessed demographic information about
themselves and their child with ASD, and the ASD services that the child had
received as well as caregivers’ evaluation of those services. Caregivers also
reported on this child’s ASD (and related behavioral problems such as
aggression) symptoms focusing on the three classical ASD symptom domains
(American Psychiatric Association, 2000; World Health Organization, 2002):
impaired language, impaired social interactions, and stereotyped behaviors and
interests. Caregivers rated their child’s improvement in language, motor skills,
social interactions skills, etc. since beginning ASD services, on a Likert scale
ranging from 1 (not at all improved) to 5 (very improved).

Professionals. The professional survey assessed their demographic and
professional background (e.g., education, work experience), the services provided
at their agency, and their perspective regarding the quality of services.

Directors. The director survey similarly assesses their perspective on the
services provided by their agency, and the professionals providing the services. It
also assesses directors’ perceptions about the operation of the agency.
RESULTS
CHILD CHARACTERISTICS AND SYMPTOMS
Children’s age at receiving their ASD diagnosis ranged from 17 months to 8
years, with the mean age at diagnosis of 2.56 years (30.63 months (SD=15.40).
The majority of children (66%) started their intervention before age of 3, with



32% starting intervention between 3 to 6 years old, 2% starting when older than
6. Most children (81%) received their diagnosis at a pediatric hospital, with 14%
of children receiving their ASD diagnosis at a private center, with 4% never
having received an official diagnosis (although they started receiving intervention
services from their agency). Among those who were diagnosed, 46% of children
were given their ASD diagnosis by a specialized medical doctor (usually a
psychiatrist), 26% by a psychology staff, 24% by a pediatrician, and 4% by
teachers.

Table 2 lists the ASD and related symptoms reported by caregivers. The
most frequently reported symptom was delayed or no language (77%), and the
least frequently reported symptom was self-stimulation behaviors (18%). Table 3
reports the percentages of children lacking symptoms in 1 or more key ASD
symptom domains (language impairment, social relationship / interaction
impairment, stereotyped behavior and interests). Over 25% of the caregivers’
reports for their child labeled as having ASD did not include one or more key
ASD symptom domain. Eight percent of children were not reported to have any
language impairment, 16% were not reported to have any social relationship /
interaction impairment, and 11% were not reported to have any stereotyped
behaviors or interests, although these are all key domains for ASD. In regards to
related behavioral problems, 73% of caregivers reported that their children were
“hyperactive or inattentive”, and 29% reported that their child had
“aggressive/violent behaviors”.

Table 4 reports caregivers’ evaluation of the improvement they had seen in
their child’s ASD symptoms since beginning services, on a 1 (not at all improved)
to 5 (very improved) scale. The mean for most domains was near the mid-point
on the scale, with the domain with the highest level of reported improvement
being Motor Skills (mean=3.16); the two areas with the lowest level of reported
Improvement were Adaptive Skills (mean=2.44) and Social Interaction Skills
(mean=2.29).

CHARACTERISTICS OF PROFESSIONALS AND AGENCIES

Among the professionals sample, 72% were intervention teachers (similar to
special education teachers in high income countries), 13% psychology staff, 5%
social workers, and 1% medical doctors, with the rest holding non-health related
degrees. The majority of professionals had a bachelor’s degree (57%), with 18%
with a master’s degree or higher, and 15% with a community college degree.
Most professionals worked at either a Special Education Center (schools for
children with developmental disabilities) (43%) or a Psychology Support Center
(which focus more broadly than developmental disabilities) (43%). The mean
number of children receiving services at their agencies was 29, ranging from 8 to
60 children. All sites provided only all day treatment, and only 10% worked in
agencies that provided inclusive education services (i.e., including non-diagnosed
children).



As part of their surveys, professionals and agency directors were asked
about difficulties faced in providing effective services for families and children
with ASD in Vietnam. “Facility difficulties” was most frequently selected as a
major difficulty (see Table 5). Professionals and agency directors differed in
regards to professionals’ low salary as a major difficulty (with 50% vs. 30% of
the two groups respectively selecting this as a major difficulty). Perhaps
reflecting their different roles in ASD services, 60% of agency directors saw a
lack of government policy as a major difficulty whereas only 25% of
professionals did.

ASD SERVICES

As part of their survey, caregivers reported on the amount of time per week that
their child received ASD services which was, on average, about 25 hours of ASD
services per week. Table 6 lists the ASD evaluation and planning tools that
professionals reported using. Most notably none of the ASD tools generally
regarded in HIC as being the highest validity ASD assessment tools (i.e., ADOS;
Lord, Risi, Lambrecht et al., 2000; ADI-R; Lord, Rutter, & Le Couteur, 1994;
Rutter, Le Couteur, & Lord, 2003) were reported used by any of the Vietnamese
professionals. Table 7 lists parents’ report of the assessment approaches used to
evaluate their child’s ASD. Most notable in these data are the fact that for 18% of
the children did not receive a behavioral evaluation, which is essential for correct
ASD diagnosis and evaluation. Table 8 reports the early intervention services that
professionals reporting providing to children with ASD. Most notable in this
table is that 10% of professionals reporting providing psychoanalysis to children
with ASD.

In their survey the caregivers were asked to evaluate the quality of the
services their child received and related factors (e.g., governmental policy).
Similar to the agency directors, the area that caregivers saw as weakest was
governmental policy. The areas that they saw as the strongest were the expertise
and professionalism of the agency and service providers (see Table 9)
DISCUSSION
This is one of the first studies in Vietnam examining the early identification and
intervention services for families and children with ASD in Vietnam, and there
were several positive aspects to ASD services in Vietnam that we identified.
Most children receiving services at the participating centers were identified
relatively early, with the median age below 3 years, which is positive given that
early identification and intervention services are a key factor in successful
intervention with ASD (Woods & Wetherby, 2003; GorDon, 2009; Camarata,
2014). It is important to note, of course, that although perhaps representative of
Vietnamese children actually receiving ASD services (given that there are few
ASD centers outside the major urban areas we sampled; Nguyen, 2013), our
sample certainly is not representative of children with ASD in Vietnam in
general: Given (a) international ASD prevalence rates of approximately 1%, (b)
the overall Vietnamese population of approximately 93 million, and (c) the



relatively small number of sites providing ASD services in Vietnam (Nguyen,
2013), the vast majority of children in Vietnam with ASD undoubtedly are not
receiving any services, early or otherwise. In regards to the representativeness of
our sample more generally, the median level of education in Vietnam is about 8"
grade (Weiss et al., 2014) whereas in our sample the median education was about
two years of college. The effect of both of these factors likely would be to over-
estimate the quality and availability of services (Lai & Tran, 2014).

It is encouraging that caregivers reported that their child with ASD was
receiving a moderate number of hours of services per week, on average about 25,
which suggests that their children are receiving a reasonable amount of services.
It also is encouraging that caregivers reported small to moderate levels of
improvement in their child’s ASD symptoms across various domains. Although
these are of course not objective observations and it is not possible to attribute
actual change in the child’s functioning to the intervention since there were no
comparison groups, these statistics are nonetheless encouraging. Generally
speaking, as reported in Table 9, caregivers reported that quality of the services
that their child was receiving was fair to good.

Other aspects of our results were less encouraging, however. Over 25% of
the caregivers’ reports on their child’s ASD symptoms lacked one or more key
ASD symptom domain (American Psychiatric Association, 2000; World Health
Organization, 2002), raising the question of whether their child actually had ASD
and questioning the validity of the diagnosis. A related concern is that 16% of the
caregivers reported that as part of their ASD assessment their child did not
receive a behavioral evaluation, which is a central and necessary component of an
ASD assessment (Filipek, Accardo, Ashwal et al., 2000; Johnson & Myers,
2007). Further, most of assessment tools that the professionals reported using are
outdated and with the exception of the WISC-IV have not been adapted,
validated, and standardized for Vietnam (Dang, Weiss, Pollack et al., 2011). It is
also concerning that 10% of professionals reported using psychoanalysis with
children with ASD: Psychoanalysis has not been found to be more effective than
placebo treatment conditions for any mental health disorder (Herbert, Sharp, &
Gaudiano, 2003), and the likelihood of psychoanalysis providing benefit for a
complex neuro-developmental disorder such as autism is low. Over 2/3 of the
professionals reported using cognitive-behavior therapy (CBT) with children with
ASD. Although CBT has been found to be effective for a range of mental health
problems such as anxiety and depression (e.g., Sze & Wood, 2008; Wood,
Drahota, Sze et al., 2008), there is little evidence regarding its utility with
children with ASD. CBT is highly verbal, involving complex interpersonal
communication and analysis, and thus probably would not be appropriate for
individuals with ASD (Ames & Weiss, 2013). On the other hand, over 80% of the
professionals did report using behavior therapy and speech therapy in their work
with individuals with ASD, which are two central forms of intervention for ASD
(Green, Pituch, Itchon, et al., 2006; Sallows, & Graupner, 2005).



Another limitation for ASD services in Vietnam is the level of training
among the professionals and agency directors. Less than 20% of the
professionals and 10% of the agency directors had a master’s degree or higher.
Although effectively implementing a behavioral intervention (BI) plan for
children with ASD does not require a graduate degree, at least in high income
countries developing an effective Bl plan often does (Hamad, Serna, Morrison et
al., 2010). The fact that only 10% of professionals worked in agencies that
provided inclusive education services also is a limitation, given the importance of
children with ASD interacting with non-diagnosed peers (Harrower & Dunlap,
2001).

In this study, caregivers and professionals and agency directors identified
what they believed to be the most serious obstacles or challenges to providing
effective services for children with ASD in Vietnam. Agency directors most
frequently identified facility difficulties, a lack of governmental policy, and a lack
of well-trained therapists and teachers as major obstacles. In the major urban
areas from which our participants were recruited, because of the rapid
urbanization that Vietnam is undergoing costs of land and hence rent can be quite
high (Cuong, 2011) yet median national income, which controls what typical
families can pay for services, is low (Weiss et al., 2014). Thus, it is difficult for
ASD centers to afford appropriate physical facilities with sufficient space,
technical tools, access to outdoor spaces for play, etc. A closely linked policy
challenge, identified by the agency directors and caregivers as problematic, is the
lack of formal governmental designation of “autism” as a disability (Vu et al.,
2014) the consequence of which is that the national health insurance, which
covers about 90% of Vietnamese citizens, does not cover ASD services. Similar
to the directors, the professionals also most frequently identified facility
difficulties, as well as a lack of experts, as major obstacles. The lack of experts
probably reflects the fact that in order for professionals to receive effective ASD
training, it is almost always necessary to have foreign experts travel to Vietnam to
provide the trainings, which is challenging logistically as well as financially.

There are several strengths and weakness of the study that should be
considered in order to most appropriately interpret our results. The fact that the
study included caregivers, professionals and site directors from six different cities
and 10 different agencies was a major strength, in that our results do not simply
reflect the situation at a single agency or in a single city or region. This study
intentionally did not survey sites outside the major urban areas, as there are very
few ASD agencies in the non-urban areas of Vietnam. However, the most serious
limitation of the study, which also represents an important direction for future
research, is the lack of objective evaluation of the quality of the services
provided. Although caregivers generally appeared to view the services positively,
the actual quality of the services is unclear, and there are reasons to have
concerns. The fact that even 10% of the professionals would consider it
appropriate to use psychoanalysis with children with ASD is concerning.
Cognitive behavioral therapy is appropriate for many emotional and behavior



mental health disorders. However, it would generally not be considered as a
primary therapy for ASD and the fact that over 2/3 of the professionals reported
using it with children with ASD raises concerns about the professionals’
understanding of ASD.

An important focus for future research thus will be the objective
assessment of the ASD services that children receive in the major urban areas of
Vietnam. This can either be done through knowledge tests for providers, but most
effectively through direct observation and objective ratings by trained coders of
the services that agencies provide (Chevron & Rounsaville, 1983). In addition,
basic research and development of culturally valid assessment instruments, and
evaluation of intervention programs through randomized designs will be essential.
Ultimately, though, what will be necessary to increase the quality and quantity of
services will be a change in governmental policy, to recognize ASD as a serious
disability, services for which should be supported by the government. This will
take additional research documenting the impaired functioning associated with
children with ASD in Vietnam.
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Nghién ctru vé mo hinh giao duc hoa nhap cho
tre ro1 loan phat trién trong truong mam non

Lé Anh Nguyét, Duong Thi Hoai, Pham Thi Hué, Bui Thi Kim
Xuan, Tran Van Cong
Truong Pai hoc Gido duc, Pai hoc Quéc gia Ha No6i

Tom tat:

Bai viét giéi thiéu vé md hinh gido duc hoa nhap cho tré réi loan phat trién (bao
gom cac nhom tré rdi loan phat trién tri tug, cac roi loan giao tiép, réi loan pho tu
ky, roi loan ting dong giam chu y, v.v.) tai mot truong mam non trén dia ban Ha
Noi. Cac phuong phap phong van, diéu tra bang bang héi da duoc sir dung trén
ban giam hiéu nha truong, cac giao vién, phu huynh va nguoi quan ly 16p can
thiép hoa nhap dé tim hiéu lich sir hinh thanh, dong co hinh thanh mé hinh gido
duc hoa nhép, danh gia, phan hoi va dé xuat cho md hinh gido duc hoa nhap. Két
qua nghién cau cho thay viéc to chirc 16p can thiép trong truong mam non cho tré
c6 rdi loan phat trién c6 nhitng wu dlem nhu su tién loi, giam thoi gian va su VAt
va do dua don, tré co sy thay do6i va tién bo nhat dinh. Tuy vy mé hinh ciing c6
nhiéu han ché va kho khan, dic biét 1a vé viéc quan 1y 16p va viée trao ddi thong
tin gitra cac bén lién quan.

Tir khéa: mo hinh gido duc hoa nhép, gido duc hoa nhap, can thiép sém, mam
non, réi loan phat trién.

1. Pit van dé

Su gia tang s luong tré rbi loan phat trién, dién hinh 13 tré c6 rdi loan phd
tur ky va khuyét tat tri tué kéo theo nhimg thach thitc méi, trudc hét véi gia dinh
co tré rdi loan phat trién, sau d6 1a nha truong, xa hoi. Viéc c¢o con thugc nhoém
roi loan phat trién dong nghia véi viéc phu huynh thém nhitng méi lo vé viéc cho
con hoc & truong ndo, 1am sao dé ting cudng gid can thiép ca nhan cho con ma
van ¢ gio hoc hoa nhap cing céc tré khac. Lam sao dé con vira c6 méi trudng
hoa nhap tt, vira co noi can thi¢p tdt, vira dam béo viéc dwa dén thuan tién, phu
hop véi thot gian cua phu huynh, luén 1a mgt thach thirc.

Gi4o duc hoa nhap 14 xu thé chung cia xa hoi hi¢n nay. Trén thé gi6i, gido
duc hoa nhép da dua vao thanh chinh sach voi tat ca cac tre em, dén nay di c6
158 quédc gia thong qua Cong ude Lién hop qubc vé Quyén cua Ngudi khuyét tat
(CRPDl) trong do Diéu 24 cam két thuc hién hé théng gido duc hoa nhép cho tat
ca moi nguoi. Cac quan sat vién cua uy ban CRPD c6 trach nhiém giam sat va
bao cdo lai nhimg sai pham, sy phan biét ¢ cac quoc gia trong qua trinh thyc hién
Cong wdce Lién hop qubc vé& quyén ciia Nguoi khuyét tat. Cho dén nay nhiéu quéc

L http://www.ohchr.org/EN/HRBodies/CRPD/Pages/CRPDIndex.aspx



gia nhu Canada, Anh, Phan Lan, Kenya, Lebanon, New Zealand, Thé Nhi Ky,
v.v. déu bét dau thuc hién cac chinh sach vé gido duc hoa nhap cho tré khuyét tat.
Tai My, cac bang khac nhau cling thanh 1ap nhing trung tdm vé gido duc hoa
nhap cap bang dé dam bao chinh sach va quyén lgi cho tré c6 nhu cau dac biét.
Tat ca cac tré em bao gom cac tré co HIV/AIDS; tré khuyét tat, tan tat, tré em md
coi, v.v. déu c6 quyén nhan dugc su hd trg nhu nhau [5, tr. 7].

O Viét Nam nam 2005, Bo Gido duc va Dao tao dd cam két v4i dinh huong
vé gido duc hoa nhap trén ca nudc, dén nam 2006, Bo da thong qua Nghi dinh vé
gido duc hoa nhap danh cho tré khuyét tat. Nam 2010, Luat vé nguoi khuyét tat
duoc ban hanh mot lan nita khang dinh cam két cua Chinh phu Viét Nam trong
viéc cung cip co hoi gido duc cho toan xa hoi, theo do khing dinh cung cap gido
duc hoa nhép cho tat ca cac tré em khuyét tat [8]. Tuy vy, trén thuc té cong tac
gido dyc hoa nhap cho tré khuyét tat noi chung, tré roi loan phat trién noi riéng
van 1a bai toan kho, can thém nhiéu hd tro tir nha trudong, cong dong va xa hoi.

Trén thé gidi, linh vuc gido duc hoa nhap cho tré khuyét tit ndi chung va
tré 6 r6i loan phat trién noi riéng da dugc quan tAm va tim hiéu tir 1au. Vi du cac
nghién ctru vé cac chuong trinh, phuong phép, ndi dung giang day, cac ky thuat
hd trg cua cac tic gia Stainback va Stainback (1996), tac gia Lipsky va Gartner
(1997), Wagner (2002) [15], [12], [20]. M6t sé nghién ctru khac dd danh gia va
xem xet cac chinh sach giao duc hoa nhép nhu Sayed va Soudien (2005), Lambe
(2007) [14], [10]. Nhém tac gid Hoskin, Boyle va Anderson (2015) tim hleu vé
thai d cua gido vién dbi véi gido duc hoa nhép, cu the cac tac gia da tim ra rang
thai do cua gido vién da dugc xac dinh la mot yéu tb quan trong dbi voi sy thanh
cong cua gido duc hoa nhap [9].

Tai Viét Nam, gido duc hoa nhap duoc nhéc dén trong nhiéu nghién ctru va
cac bai viét tai cac hoi thao, vi du hoi thao vé gido duc hoa nhap — 1y luan va thuc
tién tai hoi thao ctia Truong Cao dang Su pham TW TP.HCM thang 4/2014 da
gid1 thiéu cac mo hinh cho tré dac bi¢t, cac bi¢n phap hd tro tré hoa nhap, di hoc
tai truong tiéu hoc [22].

Viét Nam da c6 mot sd nghién ctru théng ké vi m6é duoc thuc hién bo1 Bo
Gido duc va Pao tao vé nhu cau gido duc tré khuyét tat [3], [6]. Mot s nghién
ciru khac, vi dy nhu cua cac nhom tac gia Nguyén Xuéan Hai, nhém tac gia
Nguyén Vin Lg, di tap trung vao thuc trang dao tao hodc ngudn nhan lyc cho can
thi€p som gido duc tré khuyet tat, bao gom vi¢c dao tao can bg, gido vién vién
[7], [11]; hodc vé van d& quan 1y hoc sinh, ddc biét 1a quan 1y hanh vi hoc sinh
khuyét tat trong 16p hoc hoa nhap [13], [16], [18].

Nhin chung hau hét cac nghlen clru v€ gido duc hoa nhép ¢ Viét Nam tap
trung vao nhom tré khuyét tat noi chung, cu thé 1a cac dang khuyét tat “truyén
théng da dugc cong nhan boi chinh sach va luat phap nhu khuyét tat van dong,
khuyét tat nghe ndi, khuyet tat nhin, khuyet tat tri tué, v.v. chtr chua cha ¥ nhiéu
t6i nhém khuyét tat “mdéi” nhu rdi loan phd tu ky hay tang dong giam tap trung
[21, tr. 33]. Trong pham vi khao sat, chung t61 chua thdy c6 nghién ciru quy mo
16n ndo vé mod hinh gido duc hoa nhép danh riéng cho tré c6 rdi loan phat trién
trong truong mam non.


http://www.unesco.org/archives/multimedia/?pg=34&related=Finland
http://www.unesco.org/archives/multimedia/?pg=34&related=Kenya
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2. N¢i dung
2.1. Cac khai ni¢m co ban
2.1.1. Tré roi logn phat trién

Theo tiéu chi cta So6 tay chan doan va thong ké cac réi loan tam than phién
ban 5, ndm 2013 (DSM-5°) cua Hiép hoi tAm than hoc Hoa Ky, rdi loan phat trién
12 mot nhém céc rdi loan khoi phat som trong qua trinh phat trién |, thuong & thoi
diém trude khi tre dén truong va duge dic trung boi nhimg thiéu hut phat trién, tir
d6 dan dén suy yéu chirc nang ca nhan , xa hd1, hoc tap hoac nghe nghlep Pham
vi cua cac thiéu hut phat trién rat da dang tu nhtmng | thiéu sot rat cu the cua viéc
hoc tap hodc kiém so4t cac chirc nang 1ap ké hoach dé nsu suy yéu tong thé cua
cac ky nang xd hoi hodc tri tué. Réi loan phat trién thuong xudt hién ddng thoi voi
nhau; vi dy, tré bi rdi loan pho tu ky thuong khuyét tat tri tu¢, tre tang dong glam
tap trung thu:ong c6 kho khan hoc tap Dbi voi mot s6 réi loan, biéu hién 1am sang
bao gom cac triéu chimg nhu suy giam va cham tré trong viéc dat dugc cac moc
phat trién mong doi (DSM-5).

Ciing theo DSM-5, rdi loan phét trién c6 nhitng loai chinh va thuong gap
nhu sau:
- Khuyét tdt tri tué (hay roi loan phdt trién tri tué): Cac khuyét tat vinh vién do
nhiing suy yéu vé co thé va/hodc tam than bt dau tir trudc tudi 18 va anh huong
dén hoat dong chuc néng hang ngay ¢ ba hodc hon cac linh vyc: Song doc lap; Tu
tac vé kinh té; Hoc tap; Van dong co thé; Ngoén ngir; Ty cham soc.
- Roi logn giao tiép: Roi loan giao tiép bao gom nhiing suy yéu vé ngon ngir, 10i
noi va giao tiép. Loi noi 1a san pham boc 16 ra bén ngoai ciia Am thanh va bao
gom cach phat 4m rd rang, su trdi chay, giong noi va chat luong vé do vang. Céc
rbi loan giao tiép thuong xuat hién dong thoi véi réi loan pho tu ky, rdi loan ting
dong giam tap trung va cac khuyét tat hoc tap.
- Tw ky/ réi logn phé tw ky: Tu ky (Autism), hay réi loan phd tu ky (Autism
Spectrum Disorder, viét tat 1a ASD) déu la nhitng thuat ngir néi dén mot nhoém
cta cac roi loan phic tap trong su phat trién caa ndo bo. Nhom rdi loan nay duoc
dic trung bai nhitng kho khin trong tuong tac xa hoi, giao tiép bang 161 va khong
|61, cac hanh vi s¢ thich dinh hinh 1ap lai.
- Réi logn tang dong giam chii y (ADHD): ADHD 14 rdi loan tim than va than
kinh-hanh vi, dac trung bdi kho khan trong viéc tap trung hoic tang hoat dong /
xung dong hay ket hop ca giam tap trung chu y va téng hoat dong - xung dong.
ADHD la dang réi loan phat trién pho bién & tré em, chiém khoang 2% dén 8% &
tré em tudi dén truong.

Céc rdi loan phat trién thuong gip O tré em la rdi loan phat trién tri tug, roi
loan giao tiép, réi loan pho tu ky, rdi loan ting dong giam chu y.
2.1.2. Gido duc hoa nhdp va mo hinh giao duc hoa nhdp

Gido duc hoa nhdp 1a mot qua trinh tim hiéu va dap tng nhu cau da dang
cua tat ca cac hoc sinh bang cach gitp cac em tham gia nhiéu hon vao hoc tap,
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tang cuong co hol trai nghiém lam giam tach biét trong gido dyc va cac hoat dong
khac. Pé dat duoc muc tiéu gido duc hoa nhap, doi hoi phai c6 nhing thay d6i va
diéu chinh rd rét trong ndi dung, tiép can, qua trinh thuc hién, ciu trac, bién phap
day va hoc theo quan diém chung cta Gido duc cho moi ngudi ma gido vién dong
vai tro quan trong khong thé thay thé [4].

“Giao duc hoa nhap 1a mot qua trinh lién tuc nham cung cap mot nén gido
duc chit lugng vé nhu cau, kha nang, dic diém va ky vong trong hoc tap cua céac
em hoc sinh va cong dong va loai bo cac hinh thirc phan biét doi xu” (Két ludn va
kién nghi cia ky hop thiz 48 cua Héi nghi quoc té vé gido duc hoa nhdp, Geneva,
thang 11, 2008) [4, tr.4].

Gi4o dyc hoa nhap khong don thudn 13 phwong thirc gido duc trong d6 tré
khuyét tat cung hoc véi tré binh thuong trong trudng pho thong ngay tai noi tré
sinh sbng ma 1a mot qua trinh thay ddi va cai tién niang dong ma ¢ d6 hé théng
gido duc va moi don vi nha trudng, can bo quan 1y, gido vién xac dinh dugc nhu
cau gido duc cua tat ca cac hoc sinh, khong c6 su phan biét d6i xur [2]. Theo quan
diém do, tré khuyét tat dugc coi 1a chi thé chir khong phai 1a dbi tuong thu dong
tiép nhan, mdi tré 1a mot c4 nhan, mot nhan t6 co nang luc khéac nhau, cach hoc va
téc do hoc khac nhau. Gido duc hoa nhap 1a mé hinh gido duc tré khuyét tat hiéu
qua nhét bai cac tré khuyét tat dugc hoc cing mot chuong trinh gido duc voi cac
trée em binh thuong khac. Bén canh d6 chuong trinh va phuong phap giang day,
cach danh gia ciing dugc diéu chinh, d6i mai phu hop dé dap ng nhu cau, nang
luc cua tré khuyét tat dam bao cho céc tré kién thic chung, tong thé va can dbi
[21, tr. 222].

Can thiép sém 1a hé théng cac dich vu cung cap cho tré ¢ tudi dén truong
hodc trudc tudi dén trudng ma bi phéat hién co nguy co cao vé cac khiém khuyét
phat trién hoic can c6 nhiing nhu ciu dic biét dé co thé tac dong dén qué trinh
phat trién. Can thiép sém bao gom ca viéc cung cap cac dich vu dap tng nhu cau
cua tré va gia dinh tré. Can thiép sém co thé khac phuc hodc phong chéng mot
cach tu nhién nham phong tranh cac van dé vé phat trién cling nhu ngin chin céc
khiém khuyét tiép tuc xay ra [17].

Nhu vay, mé hinh gido duc hoa nhdp cho tré réi logn phat trién trong
trirong mam non cé thé hiéu 1a viéc can thiép sém trong mot moi truong hoa
nhap. Trong do, tré vira dugc dam bao tat ca cac quyén loi vé gido duc nhu moi
tré em khac (tirc cung di hoc, cuing sinh hoat Véi cac tré khac) lai vira dugc hd tro
thém nham cai thién cac van dé ma tré dang gap phai thong qua gido duc ca nhan
hoac nhom.

2.2. M6 hinh gido duc hoa nhdp cho tré cé roi loan phdt trién trong truwong
mam non

Thuat ngit gido duc hoa nhdp duoc st dung tir nhitng ndm 70 cua thé ky
trude. Nam 2006, Lién hop quéc da dam bao gido duc hoa nhap c6 duoc sy ghi
nhan mang tinh qudc té voi Cong wdc vé Quyén cua Nguoi khuyét tat, trong do
c6 ghi r6: Vi muc dich hién thuc hoa quyén duoc gido duc khong phan biét va
dua trén binh dang co hoi, cac chinh phu phai dam bao mot hé thong giao dyc hoa
nhap tai moi cap hoc va su hoc hoi suét doi hudéng téi su phat trién tron ven tiém



nang cua con nguoi,sy phat trién cua ngudi khuyét tat vé mit tinh cach, ning
khiéu va su sang tao ciing nhu cac kha nang tri tué va thé chat dén mac cao nhat
c6 thé;cho phép ngudi khuyét tat c6 thé tham gia co két qua trong mot xa hoi tu
do [8].

Huéng dan chinh sach gido duc hoa nhap cia UNESCO nim 2009 d3 néu
r& gido duc hoa nhap 1a qua trinh trong d6 cac truong va cac co so gido duc can
c6 nhitng hd tro cho tt ca cic tré em bao gém ca nhitng tré khuyét tat va kho
khan trong viéc hoc [19].

O nhiéu nuée trén thé gioi, gido duc hoa nhap danh cho tré roi loan phat
trién duogc dwa vao chwong trinh chung. My ¢4 han mot luat quy dinh vé chinh
sach va cac dich vu cung cap cho tré khuyét tat. Theo Luat gido duc ca nhén tré
khuyét tat (IDEA) cho thay nhitng nhu cau gido duc cua tré khuyét tat tir so sinh
dén 26 tudi trong nhitng truong hop thudc 13 loai khuyét tat da duoc quy dinh
[21].

Chinh sach gido duc hoa nhap duoc tién hanh & cac cap tir mam non cho téi
trung hoc phd théng. Theo d6 cac tré nay can hoc & Iop binh thudong gan nhu ca
ngay hodc it nhat hon ntra ngay. Bat ¢ luc ndo tré c6 thé nhan dugc ngudn hd tro
hoac nhiing cau trac dic biét ngay trong 16p hoc va tré duge ddi xir nhu mét
thanh vién cua 16p. Véi nhimg yéu cau dic biét khac (dm ngir trj liéu, diéu hoa
cam giac, trj liéu vat 1y, v.v.), c6 thé 1am gian doan ca qua trinh cua l6p hoc, tré s&
duoc dua ra ngoai 16p dé tiép nhan cac dich vu [2].

Gido duc hoa nhap nén bat dau tir Itra tudi mau gido/mam non béi rat nhidu
nguyén nhan nhu: mdi dwra tré déu ¢6 co hoi lon dé song; gido duc hoa nhap tir
dau 1a giao duc hoa nhép trong tuong lai; giao duc hoa nhap sém c6 nghia la moi
nguoi déu duoc hudng loi ich, bao gom ca tré khuyét tat va cac tré binh thuong;
gido duc hoa nhap hudng téi nhitng tinh ban that sy ma gay dung n6 tir mam non
mau gido dé dang hon [2].

Nhu ching to1 da nhan manh, mo hinh gido duc hoa nhap cho tré rdi loan
phat trién ¢ truong mam non co thé hiéu 1a viéc can thiép som trong mdi truong
hoa nhap. Cac tré dam bdo tuan thu cac quy trinh cua gido duc hoa nhap: (1.)
Tim hiéu kha ning va nhu cau cua tré khuyét tat bang cac phuong phap quan sat,
phong van...; (2.) Xay dung muc tiéu va 1ap ké hoach gido dyc ca nhan; (3.) T
chuc thuc hlen (4.) banh gia két qua glao duc tré khuyet tat (thong qua cac
phuong phap quan sat, phong van, danh gia qua san pham, test, ty danh gia va tap
thé danh gia) [3, tr.18-34].

Cac chuong trinh hd tro gido duc hoa nhap cho tré mam non déu nam trong
chinh sach & nhiéu nudc phat trién nhu Anh, Maryland, Australian, My. O Viét
Nam, chinh sach danh cho tré da dugc dé cap dén trong nhiéu van ban chinh sach,
cac cam két qudc té. Cu thé 1a Cong udc vé Quyén cua Nguoi khuyet tat (CRPD)
vao thang 10/2007; Luat Nguoi khuyet tat 20120; Chién lyc va Ké hoach gido
duc tré khuyét tat giai doan 2007 — 2010 tdm nhin 2015 v.v. Nhiéu hoi thao, dir an
thi diém ciling dugc tién hanh trong thoi gian qua nhu Dy an Gido duc Hoa nhap
tai tinh Bic Kan cua Handicap International; Trung tdm Ho trg Gido duc hoa



nhap cho tré khuyét tat Dak Lak; hay Hé thong Cham séc Hy vong — Children of
Viét Nam (Pa Ning, Bic Trung Bo) [8].

2.3. Thuc trang trién khai/thuc hign mé hinh Gido duc héa nhap cho tré cé roi
logn phit trién trong trwéng mam non

2.3.1. Dong co va lich sur hinh thanh lop can thiép

Viéc nhan thidy mot nhom hoc sinh trong truong cé van dé vé kha nang hoa
nhap, vé nhan thuc, vé giao tiép, ngdn ngit, dong thoi, theo quy dinh cua Bo gido
duc, mdi 16p s& c6 tdi da 2 hoc sinh khuyét tat, vi vy ban giam hiéu truong da
thanh 18p 16p hoa nhap véi muc dich hé tro cho tung trudng hop c6 kho khén hoc
tap va k¥ ning song giup tre hoa dong hon v6i moéi truong |6p mam non va theo
duoc chuong trinh hoc mam non, phat trién dung vai ha tudi.

Lop can thiép duoc sy tao diéu Kién va hd tro tir phia ban gidm hiéu nha
truong da hoat dong dugce hon 2 nam. Ban dau, 16p do mot ca nhan phu trach,
gido vién can thiép cua 16p c6 bang cao dang hoic dai hoc vé gido duc dac biét.
T thang 6/2014, trudng bat dau hop tac voi mot trung tAm chuyén biét nham
phat trién va t6 chitc mo hinh can thiép hoa nhap mét cach hiéu qua. Mong mudn
ciia nha trudng ciing nhu ciia cic nha chuyén mon 1a budc dau duy tri 16p can
thiép va ddy manh hiéu qua ciia mé hinh can thiép va hd tro hoa nhap, tao su hd
tro khoa hoc, chuyén nghiép trong mo hinh giao duc hoa nhap ¢ Viét Nam.

Hién tai, I6p can thiép c6 1 giam sat chung, 1 giam sat chuyén mon, 1
treong nhom va 5 gido vién can thiép truc tiép. Hién 16p c6 6 hoc sinh duoc can
thiép theo gio, 2 hoc sinh dugc can thiép sém theo nhom va 3 hoc sinh dugc can
thiép nhom tién tiéu hoc. Mai hoc sinh/nhém s& b 2 gido vién phu trach, day xen
k& cac budi trong tuan va dugc giam sat, danh gia trong qua trinh can thiép.

2.3.2. Quy trinh t6 chizc mé hinh gido duc hoa nhdp

Khi tré trén 16p c6 kho khén, tré thuong duge gido vién trén 16p gidi thigu
lién h¢ voi nguoi quan 1y cua I6p can thiép. Phu huynh 6 lo lang ban khoan vé
su phat trién cua sé& trao doi truc tiép vai quan 1y 16p can thiép dé duoc tu van va
hd trg. MGi tré tham gia 16p duoc trai qua cac budc nhu (1.) danh gia, chan doan
nham tim hiéu kha ning va nhu cau cua tré; (2.) dugc dinh huéng can thiép bao
gom: ké hoach gido duc ca nhan, phuong phap va k¥ thuat can thiép cho giao vién
va cho gia dinh; (3.) gido vién s& 1én chuong trinh can thiép chi tiét va cu thé cho
ting tré mot, dong thoi voi su thao luan va ddng thuan cia gia dinh; (4.) tré duoc
thuc hién chwong trinh can thi¢p nhu gia dinh va gido vién da thong nhat, bao
gom muc tiéu trong tam ma tre Can dat duoc trong vong 6 thang va ké hoach tung
thang mot; (5.) cudi mai thang, mdi tré s& co bao cdo ca nhan vé wu diém, han ché
cua tré trong thang d6 nham danh gia cac k¥ ning cua tré va 1a co sd cho viéc xay
dung ké hoach thang tiép theo; (6.) viéc can thiép cia gido vién cho mdi tré s&
duoc giam sat vé thoi gian, ki thuat, tinh cam két va sy dau tu danh cho tré; (7.)
danh gia lai toan by ky nang cua tré 6 thang mét lan, cung vé6i phu huynh dinh
huéng can thiép cho 6 thang tiép theo Bén canh do, cac budi gip g, trao doi
gilta can bo can thi¢p vai gido vién mam non va phy huynh dién ra mot Ian/thang
nham phdi hop thuc hién gido duc hoa nhap cho tré. Cu thé, gido vién mam non



duoc trang bi kién thirc va k¥ niang day hoa nhap cho tré rdi loan phat trién, phu
huynh duoc tap huan cac ky ning hd tro con tai gia dinh.

2.3.3. Danh gia tw phia ban giam hi¢u va gido vién vé mé hinh gido duc hoa nhdp
cho tré co roi loan phat trién trong truong Mam nhon

Qua phong van ban giam hi¢u truong mam non, 1ép can thiép c6 nhiing
thuan loi nhu nam trong trudng mam non, viéc dua doén tré kha thuan loi, co
khong gian riéng biét cho can thiép ca nhan va khong gian chung cho can thiép
van dong. Bén canh nhiing thuan loi, 16p van c6 nhitng han ché vé kinh phi phat
trién va sy lién két véi cac gido vién, cac 16p mam non, chua cung cap dich vu
can thlep hoa nhép ngay tai Iop mam non; chua du nhan sy co kinh nghiém, v.v.

Két qua phong vdn va diéu tra gido vién I6p c6 tré réi loan phdt trién cho
thay nhang tré dé gap c6 khoé khin nhuw:

Nhing tré c6 réi loan phat trién déu c6 kho khin vé kha nang hiéu va thuc
hién yéu cau; kha ning noéi va thé hién nhu cau/mong mudn cua ban than; kha
ning tu phuc vu va nhan thicc. Mot sb tré gap kho khin vé kha ning bat chude
(71,1%), k¥ nang choi (85, 7%); van dong tinh (85,7%) va van dong tho (66,7%).
Dong thoi, tré ciing gap mot s6 van dé hanh vi nhu chay nhay qua nhiéu, ném do,
cin, cau ban...)

Bdng 1: Ddnh gid khé khén va sw tién bé cua tré sau khi hoc 16p can thiép hoa

nhap (%)
Linh vyc Dié{)rilrglung

Tuong tac xa hoi 0,71
K¥ nang van dong tho 0,83
K¥ nang van dong tinh 0,86
Nhan thuc 1,00
K¥ nang tu phuc vu 1,14
Kha ning noi, thé hién nhu cau/mong

muon cta ban than 1.29
Hiéu va thuc hién yéu cau 1,29
Bit chudc 1,33
K¥ ndng chot 1,33

Gi4o vién trong truong ciing danh gia mirc do tién bo cua tré sau khi duoc
can thiép, cu theé: tré tien bo nhiéu nhat vé ky nang choi, bat chudc, hiéu va thuc
hién yéu cau; noi va thé hién nhu cau cta ban than. Pay la nhitng linh vuc quan



sat thay su thay d6i kha rd rét trude va sau khi can thiép, hon nita méi trudng 16p
hoc ciing 12 méi trudng thuan loi nhat dé tré boc 16 nhiing tién bo ctia minh trong
khi choi véi ban, choi dung chirc ning khi choi xép hinh, 6 t6; hay nghe - hiéu
yéu cau, don gian nhu ngdi ngé, cat d6 choi, di vé sinh, Iy cho c6 ba 16 hoic thé
hién mong muén khi muén di vé sinh, muén choi béng. Cac mat tién bo it hon
nhu van dong tinh, van dong tho hay it nhat 14 twong tac x4 hoi déu 1a nhiing mat
han ché trong kha ning va linh vuc phat trién cua tré doi hoi qua trinh can thiép
lién tuc va lau dai.

Nhimg danh gia nay phu hop voi quy trinh can thiép cua I6p can thi¢p hoa
nhap boi hau hét cac tré can duogc can thiép 1a nhiing tré trong d tudi tir 3 — 4
tudi, cac k¥ niang co ban nhu bat chuéc, tu phuc vy, nghe — hiéu va thuc hién yéu
cau con kha thip, diéu nay khong chi can tré tré trong sinh hoat hiang ngay ma
con anh huong toi kha niang hoa nhap cua tré. Quy trinh can thiép cia mdi tré
cling 14y nhitng k¥ ning cu thé va co ban trén 1am tién dé cho cac k¥ ning doi hoi
phdi hop cao hon nhu van dong tinh, nhan thic, twong tac x3 héi, v.v. Bén canh
d6, nhirng danh gia trén ciing con anh huéng béi moi trudng va tinh hudng dé tré
c6 thé thé hién nhirng ky nang da dwoc can thiép cia minh. Pay ciing 13 mot han
ché trong thuc hién mé hinh khi chwa c6 su lién két, phdi hop hiéu qua gitra giao
vién mam non va gido vién can thiép.

Panh gia cta gido vién vé uu, nhugc diém cua mo hinh can thiép hoa nhap
da va dang duoc tién hanh cho thay:

- Uu diém ctia mé hinh: Tré duoc can thiép cé tién bo; tré duoc can thiép
kip thoi trong d§ tuoi phat trién Viéc dua don tré thuan lgi. Lop can thiép tai
truong mam non c6 lgi thé vé viéc thu thap thong tin vé van dé cua tré trong moi
truong mam non, trao d6i V4i gido vién mam non cling thuan lgi hon. Gido vién
can thiép ciing c6 hd tro duoc tré kha nhidu hoat dong trong trudng cua tré.

- Nhuge diém ciia mo hinh: Gido vién mam non thay rang gido vién l6p can
thiép trao d6i Vi gido vién chua nhiéu, diéu nay dan t6i viée gido vién mam non
khong biét tré dang duoc can thiép nhimg gi va cho rang muc tiéu can thiép cho
tré chua rd rang, giao vién mam non khong thé cang ¢ duoc cho tré trén 10p,
chua tao dugc Su tin tuéng Vvéi gido vién MAm non va phu huynh hoc sinh.
Chuong trinh can thiép cho tré ciing chua cé gid can thiép cho tré trén 16p mam
non (vi du nhu it nhat 1h/tuan) dé hd trg tré trong moi trudng 16p hoa nhap hay hd
trg gido vién mam non day tré. Vé thoi gian hoc cua tré, do khé khan trong viéc
sap xép giao vién nén co tré phai hoc vao gid an gay kho khin cho sinh hoat cua
|6p mam non.

Gido vién mam non dé xuét 1a nén c6 hd tro tai chinh cho gido vién can
thiép ciing nhu gido vién mam non nén c6 tré réi loan phat trién, nén ting cuong
trao d6i thong tin giira gido vién can thiép va gido vién mam non, ting thoi gian
hoc va phdi hop cling phu huynh ¢ nha ciing nhu gido vién trén 16p cua tré.

2.3.4. Panh gia tur phia phu huynh

Qua trinh thu thap thong tin tir mot s6 phu huynh c6 con dang hoc tai 16p
can thiép, nhém nghién ctru thu duogc cac thong tin nhu sau:

Vé mite dé ky vong cua phu huynh Véi cdc linh vuc phdt trién cua con:



Khi lya chon mo hinh can thiép hoa nhap, tit ca cac phu huynh déu co
nhitng ky vong nhat dinh vao su tién bo ctua con. Nhom nghién ctru di khao sat dé
biét duoc mic d6 ky vong cua cac phu huynh & cac linh vue khac nhau. Két qua
cho thdy Diém trung binh (DTB) = 2,63/3 (dlem téi da 1a 3 — tac 13 Rat ky vong).
DTB tung linh vuc cu thé dao dong tr 2,5 dén 2,75. Piéu nay cho thiy cac phu
huynh deu kha ky vong vao sy phat trién ctia con & tat ca cac linh vyc.

Vé sir tién bg cua tré sau thei gian can thiép:

V6i thong tin thu duoc qua danh gia phu huynh cho thdy diém trung binh
sy tién bo clia con 12 DTB = 2,1, tic 1a & sat muc 2, tic 1a co Tién bg mot chit.
Trong sb 10 linh vuc dua ra khao sat cho théy nhém céc linh vuc tién bo gom co:
ngon ngir tlep nhén, ngdn ngr biéu dat, bat chudc, van dong tinh va van dong tho.
Nhom cac van dé & mic co tién bo bao gom linh vuc giao tiép noi chung, k¥ ning
choi va it tién bo nhat 13 linh vuc twong tac va nhan thac cua tre.

Danh gid ve chat hrong Ciia mé hinh I6p can thiép:
Két qua khao sat 7 khia canh khac nhau trong mé hinh 16p can thiép cho
thay:
Bang 2 - Ddnh gid vé mé hinh 16p can thiép tir phia phu huynh (%)

Mtc do Pénh gia Xép
2 han
— biém N 9
\(e +— (tu tot
~«Q c trung L, 1k
Al ) 3 . nhat den
o S| e < | binh I
O ~<8 !: 3. ‘(“5 \:C_é em
Linh vuc O 0O |F|F|& nhat)

1. Pia diém: trong trudng, tién viéc

dua don va can thi€p hoa nhap 0 0 0125|75] 3,75 1

2. Co so vat chat: d6 choi, phong

hoc, trang thiét bi 00 | 0]50]50] 350 2

3. Giao vién can thiép 0 0 [25]|25 (|50 3,25 2

4. Sy phé hop gitta quan 1y 16p, can

bo can thiép va phu huynh 0 0 125150]25 3,00 3

5. Chuong trinh can thigp 0 0 |50 (25 (25| 2,75 4

6. Hoat dong can thiép 0 0 [50]|25|25]| 2,75 4

7. Hiéu qua véi sy phat trién cua

\ 0 0 [B0|25 |25 | 2,75 4
tre

Nhu vay co théqthéy danh gia ctia phu huynh vé mé hinh can thiép hoa
nhap & mic 4o tam 6n. Khong c6 phuong dién nao dugce danh gia la chua tot.
Linh vuc dugc danh gia rat tot 1a dia diem thuan loi. Tiép dén 1a co sé vat chat va




gido vién can thiép. Cac linh vuc dugc danh gia tam 6n bao gdém: chuong trinh
can thiép, hoat dong can thiép va hiéu qua ddi véi sy phat trién cua tré.
Vé de xuat cua phy huynh doi V6i mé hinh can thiép hoa nhap:

Nhing y kién, @& xuat cua phu huynh deu c6 lién quan dén su tuong tac,
trao doi giita gido vién can thiép, gido vién mam non va phu huynh, cu thé 1a
“Gido vién (tc can bo can thi€p) can lién hé trao doi Véi phu huynh ro hon.
Nguoi phu trach quan 1y phdi nam dwoc tinh hinh cua tré, danh gid tré thuc té
hon.” hodc “Tang cwong sw phé hop giita gido vién can thiép va gido vién
trieong mam non”.

2.3.5. Danh gia tir phia co so hop tdc doi V&i mé hinh gido duc hoa nhdp cho tré
6 ol loan phat trién trong mmng mam non

Nguoi quan 1y truc tiép caa 16p can thiép c6 mot so v kién vé thuan loi va
khé khan cia mo hinh:

Mat thuan lgi, mo hinh nay ¢6 moi trueong mam non dé giao vién can thiép
c6 thé quan sat tré (bao gdm, quan sat 16p hoc, tuong tac voi ban, cac hoat dong
trd choi ¢ san trudong). Thi hai, moi truong mam non rong rai, thoang mat, cé
nhiéu d6 choi, tro choi c6 thé to chirc hoat dong cho tré. Thir ba, cac bén tao diéu
kién dé hd tro tot cho tré: gia dinh phdi hop vé gio gidc dua don tré, nha trudng
hd tro vé& mit co s& vt chat.

Tuy vay, c6 nhiéu kho khin nhu gio can thiép d6i khi con phu thudc vao
gid 1am viéc tai 16p mam non, thoi gian danh cho tré dé huéng dan cac ky nang tu
phuc vu - K§ nang xa hoi it hon do tré chi ¢6 thé hoc 1-2 gio/ngay; tiép dén la kho
khan trong viéc phéi hop véi gido vién ¢ I6p mam non; viéc trao d6i véi phu
huynh ciing gép khong it kho khan (vi khong phai bao gio ciing gip duoc dé trao
doi); théng tin nhan dugc nhiéu chiéu va phurc tap.

2.4. Pé xudt mé hinh gido duc hoa nhdp cho tré cé roi logn phdt trién trong
trwong mam non

Tur thuc tién nghién ctu, tir nhitng thuan loi va kho khan/han ché cia mé
hinh dang trién khai va nhiing ¥ kién thu thap duoc tir phia nha trudng, gido vién,
phu huynh, co c¢ can thiép, nhan thay Viéc c6 mot bo phén ho trg cho céc tré co
rbi loan trong trudng mam non 1a rat thiét thuc va cip bach. Mot sé dé xuat c6 thé
rat ra tor nghién ctru nay nhu sau:

- Quy trinh can thiép: gém 7 budc cu thé nhu da duoc thao luan & muc 2.3.2.
Chung t6i cho rang ddy 12 mé hinh t6i wu cho diéu kién va hoan canh ¢ Viét Nam
hién nay, nén duoc tiép tuc duy tri.

- Mo hinh gido duc hoa nhap nén cé su hop tac giita trudng mam non va mot co
s& chuyén biét nham dam bao hiéu qua gido duc vira hoa nhap lai vira giup dap
g nhu cau riéng cho ting tre.

- Can c6 su phdi hop gitta trudong va co sd trong cac linh vuc nhu co so vat chat;
lién két giao vién can thiép Vi gido vién mam non; chuong trinh hoc, vé hoat
dong co thé hd tro tré co rdi loan phat trién hoa nhap, vé thoi gian hoc, vé moi
truong, vé chuyén mon,v.v.

- T6 chirc 16p can thiép theo cac hinh thuc: can thiép ca nhén, can thiép nhom,
can thiép hoa nhap, can thiép tién tiéu hoc tiy vao mirc d6 va van dé cua tré.



- Co cau to chic: Gom c6 nguoi giam sat va dinh hudng chung, giam sat chuyén
mon truc tlep, truong nhom can thi¢p, gido vién can thi¢p truc tiép va can co
nhitng budi chia sé chuyén mén nham thong béo va chia sé tinh hinh cua tré dé
qua trinh can thi¢p dugc giam sat, khoa hoc, chuyén nghiép va hiéu qua.

- Tang cudng trao ddi truc tiép véi phu huynh thong qua céc kénh khac nhau nhu
dién thoai, gap mat, email, cac nhom trén facebook, s6 lién lac, v.v.

- T6 chuc tap huan cho phu huynh vé cac chuyén dé can thiét cho qua trinh hd tro
con tai nha cua phu huynh.

3. Két luan

Y kién caa cac bén lién quan trong mé hinh gido duc hoa nhap nay déu cho
thiy y nghia va tdm quan trong c6 mot Iop can thiép trong trudng mam non, boi
su tién loi, giam thoi gian va sy vat va do dua doén, mot sb tré da co thay doi va
tién bo khi duoc can thiép sém. Tuy vay, mo hinh ndy con nhiéu khé khan, trong
do hai kho khan chu dao la viéc quan ly 16p va vige trao doi thong tin gitra 3 bén:
nha truong (gido vién 16p c6 tré gap van dé), trung tAm chuyén biét (gdm nguoi
quan 1y va can bd can thiép) va phu huynh c6 con hoc 16p can thi¢p. Dich vu can
thiép cua lép chua co phan can thi€p cho tré ngay tai l6p hoc cua tré.

Viéc lién két gitta truong mam non va co sd chuyén mén tao thuan loi cho
viéc ho tro tré ludn co chuyén gia giam sat, danh gia; doi ngi gido vién ludn dugc
dao tao, hoc hoi nang cao trinh d6 va doi ngi giao vién mam non duoc hiéu va
tiép xtic v4i cac hinh thirc can thiép dé hiéu van dé cua tré hon, c6 phuong huéng
dung dan gitp d& tré trong qua trinh hoa nhap.

Tuy vay, trong boi canh tré co cac rdi loan phat trién ngay cang pho bién,
cac mo hinh can thiép va gido duc chua thuc sy dap tng dugc nhu cau cua tré va
gia dinh, chinh sach va sy hd trg cua nha nudc tuy c6 manh nha nhung chua du
va chinh gia dinh tré c6 van dé phai ty chi phi va lo toan moi thir, viéc c6 mét 16p
can thiép trong trudng mam mon 1a mot diém moi, diém sang nén duoc khich 18
va nhan rong. Chinh vi thé, mé hinh nay rat can duoc sy nhan dinh va quan tim
dung muc cia cac co quan tham quyén nodi chung va céac bén truc tiép thuc hién
noi riéng. Mo hinh ndy hudéng t6i sy hd trg hoa nhap cho tré & nhiéu moi truong
khac nhau, vi vay rat can co sy trao doi théng tin va théng nhat phuong thire 1am
Viéc gitra_cac gido vién can thi€p, gido vién mam non, giam sat chuyén mén,
truong mam non va gla dinh. Bong thoi, m6 hinh nay cing huong to1 nang cao
nhan thic cta gido vién va phu huynh vé mé hinh gido duc hoa nhap dé ho thuc
su 14 mot thanh phan va dugc tham du déng gép vao md hinh niy va ciing 1a dé
tinh than trach nhiém, tinh twong than twong 4i, vi trong lai tré em duoc phat huy
mot cach hiéu qua nhat.
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Chién luoc tmg phé cua hoc sinh véi bat nat

truc tuyen
Tran Van Cong®, Nguyén Phuong Héng Ngoc, Ng6 Thuy
Duong, Nguyén Thi Tham

Truong Pai hoc Gido duc, Pai hoc Québc gia Ha Noi

Tém tit: Bai viét dé cap tdi mot nghién ciru nham tim hiéu mdi quan hé giira bat
nat truc tuyén va cach ang phé caa hoc sinh trung hoc khi cac em bi bat nat tric
tuyén. 736 hoc sinh cia 8 truong THCS va THPT ¢ Ha No6i, Hi Nam va Hai
Duong da tham gia vao nghién ctru nay. Két qua cho thay 183 hoc sinh (chiém
24% tong s6 khach thé nghién ciru) 1a nan nhan cua it nhat mot hinh thuc bat nat
truc tuyén. Muc do va hinh thirc bi bat nat & nan nhan c6 su khac biét xét vé mat
gioi tinh, khu vyc song, d6 tudi va cap hoc. Nan nhan thuong it chia sé viéc minh
bi bat nat, va lang tranh van dé ndy, tuy vay cic em nhan thirc duoc Sy nghiém
trong cua bat nat truc tuyén, coi d6 khong phai chuyén binh thudng chi xay ra
trén mang.

Tir khéa: chién lugc tng pho, bat nat, bat nat truc tuyén, hoc sinh

Pit van dé

Bit nat ludn 13 mot van nan trong truong hoc [1]. Van dé nay di tré thanh
trung tdm cta nhiéu nghién ctu tir nam 1970. Tuy nhién, mot hinh thic mai cua
bat nat dugc goi 1a bat nat truc tuyén hién dang tré thanh van dé dang lo ngai
trong thé ky XXI. Thay vi viéc bat nat chi dién ¢ truong, hoc sinh bat dau sir
dung cong nghé nhu mdy tinh va dién thoai di dong dé bat nat 13n nhau [2].

Pic biét, trong nhimg nam trg lai day, cing v&i Sy phat trién nhanh chong
va pho bién ciia mang internet va cac phuong tién cong ngh¢ nhu may tinh, dién
thoai di dong, hoc sinh 14 nan nhan cua bat nat truc tuyen ¢ xu hudng tang 1én
[3], [4]. Tai nhiéu nudc trén thé gisi, bat nat truc tuyen duoc xem 1a mot van dé
dang bao dong va co anh hudng tiéu cuc dén rat nhiéu thanh thiéu nién [3], [5],

[6].

Bat nat truc tuyén 1a mot hinh thac méi va dé lai hau qua nghiém trong hon
S0 Vv&i nhitg hinh thirc bat nat, bao lyc hoc duong khac [7]. Trén thé gioi cling
nhu tai Viét Nam, nhiéu truong hop hoc sinh bi bat nat truc tuyén da xay ra va dé

®TS. Trdn Vian Cong, chu nhiém Bé méon Tu van Hoc dudng, Khoa Cac Khoa hoc Gido duc, truong Pai hoc Gido
duc, Pai hoc Quéc gia Ha Noi. DT: 0978205905. Email: congtv@vnu.edu.vn



lai hau qua la nhitng vu tu sat thuong tam dugc dang tai trén cac phuong tién
thong tin dai ching. C6 thé thdy, day 1a hinh thirc bat nat vo cling nguy hiém bai
hau qua noé dé lai khong chi 1 nhiing vét thuong trén than thé nhu bét nat thong
thuong, né tac dong dén mdi quan hé xa hoi, hoc tap, gay ra sy ton thuong tam 1y,
tinh than, nghiém trong hon 1a ¢6 thé anh huong dén ca tinh mang cua hoc sinh
[2]. Bang chu y 1a bét nat truc tuyén da va dang xay ra nhiéu nhat ¢ thanh thiéu
nién, 1tra tudi tiép xtic nhidu v4i mang internet va cac thiét bi dién tir nhung céac
em chua c6 du kinh nghiém va suy nghi chin chin dé tng pho khi gip phai nhiing
tinh hudng kho khan nhu bi bat nat [8], [9]. Tuy nhién, mot diéu rd rang 1a nhirng
tdc dong ti€u cyc cua bit nat truc tuyén c6 thé dugc giam nhe dén mot mac do
nao d6 bang cach ap dung cac chién lugc Gmg pho [10].

Mt s6 khai niém
Bdt nat truc tuyén®

Bat nat tryc tuyén la khai niém véi rat nhiéu tén goi khac nhau. Nhiing
nghién ctru dau tién vé van dé nay st dung nhitng khai niém nhu quay roi trén
mang (online harassment) [11], quay roi truc tuyen (cyber-harrassment) [2].

Bill Belsey (2005), nha gido duc ngudi Ca-na-da 1a ngudi dau tién dua ra
mot cach khai quat nhat khai niém “bat nat truc tuyén” (cyberbullying) 13 sir dung
thong tin va su két ndi cong nghé thong tin nhu 13 thu dién tu, dién thoai di dong
hay tin nhan vin ban, trang web ¢4 nhan véi dy dinh 1am hai dén danh dy ai d6
mot cach ¢b ¥, 1ap di 13p lai, hanh vi mang tinh thu dich bdi mot ca nhan hay mot
nhom [12].

Ké thira va phat trién tir nhitng cong trinh trude do, trong mot sé nghién
ctru thoi gian gan day, khai niém bat nat tryc tuyén dugc dua ra cy thé hon vé mat
cach thirc va phuong tién st dung dé bat nat. Bauman (2007) va mot s6 nha
nghién ctu da dinh nghia bat nat truc tuyén 1a bat nat bang loi noi hoic quan hé
thue hién bang cach sir dung phuong tién truyén thong dién tir hoic thiét bi cong
nghé khong day, 1a sy gay han xay ra thong qua cac thiét bi cong nghé hién dai,
dac biét 1a dién thoai di dong va mang internet [13], [14], [15]; 1a gri va dang tai
nhitng tin nhan hoic hinh anh c6 hai hodc ac ¥ bang cach sir dung mang internet
hodc cac phuong tién két néi ki thuat sb khac [16]; 1a viéc st dung internet hozc
cac thiét bi két ndi ki thuat s6 dé xtic pham hay de doa ai d6 [17]; 1a bét nat thong
qua cac cong cu lién lac dién tir nhu email (thu dién ta), dién thoai, tin nhan hay
cac trang web [18]; 1a viéc sir dung cong nghé truyén thong hién dai dé gui xtc
pham hoic de doa tin nhin truc tiép cho nan nhan hodc gian tiép cho ngudi khac,
dé chuyén thong tin lién lac bi mat hodc hinh anh cta nan nhan cho ngudi khéac
xem mot cach cong khai [19], [20]; Ia tinh huéng ma mot ai d6 co chu dich, quay

* Tiéng Anh la cyberbullying



ray lap di 1ap lai, 1y ra 1am tro dua, ddi Xt tan té véi mot ngudi khac trén phuong
tién truyen thong xa hoi, qua tin nhan hay nhitng con duong truc tuyén khac [3].

Bit nat truc tuyén c6 nhitng dic diém khac biét so véi bat nat mat d6i mat
truyén théng [3], [21], [21]. Hién tuong nay xay ra théng qua viéc st dung cong
nghé nhu 1a dién thoai di dong hay internet [12], [16], [14]. Do vay, thu pham co
thé giéu tén [22] hodc gitr khoang cach gitra ho va nan nhén [21]. Bit nat truc
tuyén ciing c6 tinh chat xay ra lap di ldp lai gibng nhu bat nat truyén théng [22],
[23], [3]. Mbi truong mang internet gitp thu pham dé dang dé thuc hién viéc bat
nat & bat ¢ noi nao nén co thé tac dong dén nan nhan 24/7 [3].

Tir d6, ching t6i rat ra khai niém bat nat truc tuyén nhu sau: Bdt nat truec
tuyén ndm trong hinh thirc bat nat gidn tiép, xay ra khi mét ngwoi hogc mét
nhom ngwoi (thii pham) thuc hign hanh vi bit nat théng qua cdc tién ich va
ung dung trén internet hwong téi viéc lam ton thwong tinh thin, tim Iy cia
nguwoi khdc (nan nhdn) mét cich co chu y, lap di 1ap lai va co thdi do de doa,
thu dich.

Ung phé

Nhiing tinh hudng, nhitng khé khan tdm 1y xuat hién pho bién nhu stress da
hudéng cac nha nghién ctru tam ly quan tam tdi viée tim hiéu cach tng pho nhu
thé ndo. Xuét phat diém cho nhitng nghién ctu vé thuat ngir tmg pho ngay nay la
nghién ctu véi thuét ngi co ché phong vé (defense mechanism) cua nha tam than
hoc noi tiéng Sigmund Freud. Haan (1963) d3 phat trién thuat ngit nay véi 20 co
ché cai Téi (Ego mechanisms) va 10 co ché tng phé (coping mechanisms). Hiéu
mg phoé trong thut ngir Ego, tmg phd c6 muc dich va lién quan dén viéc lva
chon, trong khi co ché phong vé mang tinh khuén mau. Thuat ngit Gng pho
(coping) khong duoc nhic dén trong cac tir khoa tom tit trong cic nghién ctru tim
1y hoc cho dén nim 1967. Sau d6, cac hinh thtc goi khac nhau duoc st dung nhu
phong cach tng pho, kha ndng ung phd (coping style, coping resources), v.v.
[24].

Trong nhiing nghién ctru sau nay, tmg pho cé thé duoc dinh nghia la tong
thé nd lyc nhan thirc va hanh vi ca nhan st dung dé giam anh hudng cia cing
thang [25]. Snyder va Dinoff (1999) da dua ra mot dinh nghia c6 sy tong hop
nhiéu quan diém trude do: tng pho 1a mot phan tng nham giam bét ganh nang ve
thé chat, tinh cam va tam 1y c6 lién quan dén cac su kién cudc song cang thang va
phuc tap hang ngay [26]. Theo Delongis va cong su (2011) trong mét nghién ctu
Vé tng pho vdi stress, dinh nghia tmg pho la sy nd luc nhan thic va thyc hién cac
hanh vi dé giai quyét van dé [27].

Tac gia Phan Thi Mai Huong dinh nghia vé cach ung pho va phan biét voi
chién lugc Gmg phod: “...hanh vi g phé la ciach ma cd nhan thé hién sw twong
tac cua minh voi hoan canh tuong ung Vol |Og|C Cua riéng ho, Voi y nghia trong
Cudc song Ciia con nguoi va véi nhimg kha nang tam 1y cia ho”. Pinh nghia vé



cach tng pho va phan biét vai chién lugc tng pho, tac gia chi ra rang: “Chién
lwoC ung phd la su ing pho mot cach chu dong, co dy dinh trudC mot tinh huéng
xay ra. Cdch iing phé la nhitng phiong thirc iing phé cu thé hon triedc mét tinh
huéng, mét hoan canh nhdt dinh. Trong mét chién lioC ting phé c6 thé c¢é nhiéu
Cdch ting phé khdc nhau. trong mét so truong hop, chién lieoc iing phd cé thé
hiéu nhw cdch g phé” [28, tr.43-46].

Tir d6, chiing t6i dwa ra khai niém vé img ph6 nhu sau: Ung phé la twong
tdc, doi mat, gidi quyét vdn dé ciia cd nhén hay giita cdc cd nhdn trong nhing
tinh huéong bét thuwong, khé khan. Khdi nigm nay con dwoc ding dé mé ti sw
phdn ing ciia cd nhén trong cdc tinh huéng khdc nhau.

Nhu vay, tir khai niém cua cac thanh td da néu & trén, ching t61 rut ra khai
niém sau: Ung phé véi bdt nat truc tuyén la sw twong tic, doi mdt, gidgi quyet
vin dé ciia ngn nhén khi bi Khi mét nguwoi hodgc mét nhém nguwoi (thii pham)
thuc hién hanh vi bat nat thong qua cdc tién ich va wng dung trén internet
hwéng tdi viéc lam ton thwong tinh thén, tam Iy ciia hp mét cdch cé chi y, lgp
di lap lai va co thai dé de doa, thu dich.

T6 chirc va phuong phap nghién ciru

Chung t6i tién hanh mot nghién ciru voi sy tham gia ctia 763 hoc sinh tir
16p 6 dén 16p 12 tai 8 truong THCS va THPT trén dia ban thanh phé Ha Noi, Ha
Nam va Hai Duong. Trong dé c¢6 333 hoc sinh THCS va 430 hoc sinh THPT. D0
tudi trung binh cia cac hoc sinh tham gia vao nghién ctru 1 15. Khach thé nghién
ctru twong d6i dong déu vé mat gidi tinh, gdm 415 hoc sinh nit (chiém 55,5%) va
333 hoc sinh nam (chiém 44,5%).

Trong nghién ctu nay, chung toi sir dung thang do bat nat tryc tuyén duoc
xay dung trong bai viét “Xdy dung thang do bdt nat truec tuyén cho hoc sinh Viét
Nam”5 (2015) dé khao sat thue trang bét nat truc tuyén. Thang do dugc thiét ké
bao gém 22 ciu v6i 1 nhan t6, mdi cau hoi c6 4 phwong an tra 10i thé hién muc
do cta mdi hanh vi ma nan nhén bi bit nat truc tuyén: 0 = Khong bao gio; 1 =
Hiém khi; 2 = Thinh thodng; 3 = Thuong xuyén.

Tiép theo 1a bang hoi xac dinh tha pham ctia nan nhan nham muc dich khao
sat mirc do nhan biét thu pham cua hoc sinh khi bi bt nat truc tuyén. Bang hoi
gém 9 loai ddi tuong cé thé 1a tha pham bét nat, trong do cd sy phan biét thu
pham vé gi6i tinh, ca nhan/ nhom, mirc 46 quen biét v4i nan nhan. Cau tra 1i cho
cac ddi tuong co thé 1a thu pham bat nat 13 3 lya chon: “Khéng”, “Khéng chdc”,
“Co”.

® Trén Van Cong, Nguyén Phuong Hong Ngoc, Ngo Thiy Dwong, Nguyén Thi Thim (2015), Xay dung thang do
bt nat truc tuyén cho hoc sinh Viét Nam, Ky yéu hoi thao khoa hoc can b tré cac truong Pai hoc su pham toan
quéc lan thit V, NXB Gido duc, tr.537-548, ISBN: 978-604-0-07475-1.



Nghién ciru vé cach tmg pho, ching t6i sir dung thang do gom 30 cau véi 4
nhan t. Thang do duoc dua ra dya trén viéc tham khao cong trinh nghién ctru cia
Hana Machackova va cong su (2013) vé chién luge ung pho cho nan nhan cua bét
nat tryc tuyén [44]. Ngoai ra, dya trén sy tim hiéu thuc té va qua diéu tra thu,
chung t6i dd bd sung thém mot sé cach tmg phod. Thang do duoc thiét ké theo
bang v&i 3 cau hoi: Khi em bi bdt ndt, tan sudt (mirc dd thuwong xuyén) sir dung
cdac chién luoc ung pho cua em nhw thé ndo? véi cau tra 161 1a cac lua chon thé
hién tin suét sir dung cac cach tng phd: I = Em khong lam nhw vy, 2 = Em hiém
khi lam nhu vay; 3 = Em thuong xuyen lam nhw vdy, 4 = Em luon luén lam nhu
vay; Khi sir dung cdc chién lrgc g pho nay, em cam thay hiéu qua nhw thé ndo
trong viéc lam em cam thdy thodi mdi hon? va khi em sir dung nhitng chién hroc
itng phé nay, chiing cé hiéu qua cho viéc ngdn chan bt nat nhw thé nao? véi cau
tra 101 1a cac lya chon cho thdy mirc do hiéu qua vé mit cam xtc va hiéu qua
trong viéc ngin chin bat nat ciia cach ing phd do hoc sinh danh gia: I = Khéng
hiéu qua, 2 = Hiéu qua mot chut;, 3 = Hiéu qua nhiéu; 4 = Rat hiéu qua.

Trudc khi 1éy s6 liéu thuc té tai cac truong THCS va THPT, chung t61 da
tién hanh diéu tra thir trén 15 hoc sinh (8 hoc sinh THCS va 7 hoc sinh THPT).
Tat ca s6 liéu sau khi da thu thap dugc trén 763 hoc sinh xur ly bang phan mém
IBM SPSS 22, st dung mdt s6 phan tich théng ké mo ta, twong quan, so sanh,
phan tich nhan t6 va hoi quy tuyén tinh.

Két qua nghién ciu

’ Ve thuc trang bat Nat truc tuyén, ching t6i xac dinh c6 183 hoc sinh
(chiém 24% tong so khach thé nghién ctru) la nan nhan cua bat nat truc tuyén. Cu
thé:

Bdang 1 - S6 liwong va ty 1é phan tram (%) nan nhdn ciia bt nat tryc tuyén

Mirc d§ bi bit nat truc tuyén S6lwong Ty lé

(hoc sinh) (%)

Khong bao gio bi bat nat 580 76,0

Thinh thoang bi bat nat bai it nhat 1 107 14,0
hinh thirc

Thuodng xuyén bi bat nat béi it nhat 1 76 10,0
hinh thirc

Vé dic diém caa nan nhan, s6 liéu diéu tra cho thay ty 1& hoc sinh & nong
thon bi bat nat tryc tuyén (co6 112 em, chiém 61,2%) cao hon & thanh thi (c6 71
em, chiém 38,8%). Hoc sinh & nong thon duoc tiép xtc véi cac phuong tién cong
nghé thong tin mudn hon so vdi hoc sinh ¢ thanh thi. Hon nira, mic d giam sat
ctia cha me hay ngudi [6n 14 rét it do trinh do dan tri, hoc vén, cac em it bi quan 1y



va day cach sir dung internet mot cach dung dan. Vé gidi tinh, ty 1é nan nhan 1a
nam (c6 105 em, chiém 59,0%) nhiéu hon nit (c6 73 em, chiém 41,0%). Diéu nay
hoan toan dé hiéu do cac em nam thudng hiéu dong, nghich ngom, hay tréu troc
nhau hon so véi cac em nit. V& cip hoc, hoc sinh cap THPT 1a nan nhan (c6 93
em, chiém 50,8%) nhiéu hon hoc sinh ciAp THCS (c6 90 em, chiém 49,2%). Vé
d6 tudi, chiém ty 1 cao nhat 1a hoc sinh 14 tudi (c6 48 em, chiém 26,2%), ty Ié
thap nhat 1a hoc sinh 18 tudi (10 em, chiém 5,5%). Nan nhan d6 tudi 14 chiém ty
1& cao nhit do day la d6 tudi cac em suy nghi con non nét, nhimg thay ddi vé mat
thé chit va tam Iy khién cac em nhay cam hon véi cac van dé xung quanh, khong
kiém ché dugc wc ché, co nhitng bién doi tam 1y that thuong, nén dé co nhiing
hanh vi bat nat 1an nhau. Nguoc lai, lta tudi 18 truéng thanh va chin chan hon
trong suy nghi va hanh dong, c6 “tinh ngudi 16n”, cac em di biét can nhac veé
nhitng hanh vi cua minh [29].

Vé mirc d6 st dung internet, két qua cho thay da s6 nan nhan 1a nhiing em
thuong xuyén str dung internet hang ngay (c6 110 em, chiém 60,8%); c6 43 em
truy cap internet mot vai lan/tuan (chiém 23,8%). Trong khi d6, s6 lugng cac em
khong bao gio truy cap internet 13 4 em (chiém 2,2%), rat hiém khi 1a 9 em
(chiém 5,0%). Vé phuong tién sir dung dé truy cap internet, nan nhan truy cap
internet bang dién thoai di dong nhiéu nhit (c6 103 em, M®= 0,57). Diéu nay c6
thé do hién nay céc loai dién thoai thong minh (smart phone) rat phd bién, co thé
dung dé truy cap internet & bat cir ddu va bat ¢ khi nao. Theo quan sat ctia chung
t61 khi diéu tra thong tin, phan Ién hoc sinh déu ¢ sir dung dién thoai. May tinh
bang, Ipad 1a phuong tién ma khong phai gia dinh nao ciing c6 diéu kién dé mua
cho con minh nén so lugng hoc sinh si dung Ipad dé truy cap internet 13 rat it (co
42 em, M= 0,23). Hau nhu mdi gia dinh déu c6 mot chiéc may tinh va co rat
nhiéu quan internet, chinh vi vdy ma s luong cac em sir dung may tinh ding
chung (c6 64 em, M= 0,35) va may tinh ca nhan (co6 70 em, M= 0,39) dé truy cap
internet cling rat nhiéu. Pja diém ma nan nhan thuong truy cap internet nhiéu
nhét 1a & phong riéng (M= 0,65), va & noi cong cong nhu quan quan net, quan ca
phé, v.v. (M= 0,34).

Ba hanh vi bat nat truc tuyén ma hoc sinh gap phai nhiéu nhat 1a ché giéu
nhitng diém xau trong anh ma em déing 1én (M = 0,29, ¢6 16 em thuong xuyén bi
bat nat, (chiém 2,2%); ¢6 27 hoc sinh thinh thoang bi bat nat, (chiém 3,7%)), sau
d6 1a dat va goi em bang biét danh Xdu trong cdc binh ludn trén mang (c6 205 em
chon, M = 0,28) va nhiéu ban chdn tdai khoan, hiy két ban, ldng tranh khéng néi
chuyén véi em (c6 203 em chon, M = 0,28). Nhimg hanh vi nay gdy tac dong
manh dén nan nhan. Trong mot khoang thoi gian ngan, véi su tac dong truc tiép
ctia hanh vi bat nat s& gay ap luc cho nan nhan.

Ba hanh vi cua tha pham ma nan nhan it bi bat nat nhét 1a: Ldp trang/nhém
trén mang xd hoi boi xau em cong khai (vi du nhuw cac trang anti, hoi nguoi

® M = Mean, Diém trung binh



ghét,...) (M = 0,12, c6 15 em thinh thoang bi bat nat (chiém 2,0%) va c¢6 9 em
thudng xuyén bi bat nat (chiém 1,2%), 93% hoc sinh khong bao gio bi bat nat boi
hanh vi nay), giri dwong link ddn dén nhitng hinh dnh hodc video khdng hay cua
em cho nguwoi khdc xem (105 em, M = 0,14) va guri dwong link nhizng chuyén xdu,
tin don vé em dé moi nguoi doc (110 em, M = 0,15). Qua s liéu théng ké, chung
t6i thdy dugc cac nan nhan it bi thi pham bt nat béi hanh vi bat nat ¢ tinh phic
tap va can nhiéu thoi gian, nhitng hanh vi bét nat nay ciing it c6 tac dong ngay lap
tirc dén nan nhan.

Vé su nhdn biét cua nan nhdn vé thii pham, két qua cho thay khéac véi hinh
thac bat nat mat d6i mat thuong thay, ¢ nan nhan cta hinh thirc bat nat truc tuyén
cd mot ty 18 dang ké cac em khong xac dinh dwgc chic chan tha pham bat nat
minh 1 ai. Piéu nay lam ting thém kho khin dé giai quyét hién tuong bat nat truc
tuyén, vi tha pham c6 thé giau mat, kho xac dinh. Két qua cho thay nan nhéan bi
bat nat nhiéu nhat bai mét ban hoc ciing triong véi em (M= 0,77), tiép sau do 1a
Mgt nhém ban cing trwong véi em (M=0,65) va it nhat bgi mot nhom ban em
quen trén mang (M= 0,47). Nhitng ban hay nhém ban cung truong c6 nguy co
cao la thu pham béi hoc sinh cung truong da quen biét nhau, thi pham dé dang
tim ra nhiing dac diém, thong tin ca nhan can thiét dé bit nat nan nhan. Ti I¢ lya
chon “khéng chdc” cao nhét thudc vé 3 nhom d6i twong 13 nguwoi ban quen trén
mang, mét ban hoc cung trieong voi em, va mot ngueoi em khong quen biét, diéu
nay 1a dé hiéu boi ca ba nhoém ddi twong déu kha “mo hd” va khé xac dinh.
Nhitng ban hoc cung 16p (nam hay nit) thi d& doan hon vé kha ning 1a tha pham.

Vé cdch irng phé ciia hoc sinh khi bj bat nat, két qua diéu tra cho thay:

Bang 2- Piém trung binh ciia cdc nhan to ing phé

piém trung P léch

Nhan t binh chuan
Ung phé bang suy nghi, nhan 2,21 0,68
thurc
Ung pho bang cach né tranh 2,13 0,79
Ung pho6 bang cach chia sé 1,99 0,70
Ung pho bang cach tra diia 1,95 0,80

Diém trung binh cta nhan t6 Ung pho bang suy nghi, nhdn thirc 13 cao nhét
(M=2,21) trong khi nhan t6 Ung phé bang cdch tra diia 1a thap nhat (M=1,95),
sau d6 dén Ung phé bang cdch chia sé (M=1 99), diéu nay noi Ién rang khi bi bat
nat truc tuyen nan nhén c6 xu huéng tng pho bang suy nghi vé van dé xdy ra, it
nan nhan mudn tra thu lai thu _pham. Pong thai, hoc sinh it chia sé v&i nguoi 16n
nhu cha me, thiy c6 nhitng van d¢, kho khin ma minh dang gap phai, dac biét 1a
bi bat nat. Tuy nhién, cac em it 1ang tranh khi bi bat nat truc tuyén.

Bang 3 - Ty 1é phan tram (%) & méi phwong dan tra 10



theo nhém nhdn t6 chién leoc itng phé



’ Ib(;;ong Hiém Thuwong Luén
Nhén to khi xuyén  ludn

A CONCON

Ung phé béing cdch chia sé

E;m ‘ke V’e Viéc Enmhvb; bat nat vai bo me em 42.9 257 13.4 181
dé tim cach ngan chan

Em tim kiém o1 khuyén ¢ trén mang 40,9 24,0 15,5 19,6
Em tim 101 khuyén ttr ban bé/ nguoi I6n 35,9 224 18,4 23,3
Em kévvé viéc minh bi bat nat véi thay co
gido dé tim cach ngdn chan

Em bao viéc nay vdi nguoi quan 1y trang
mang do

Em bao cong an 59,1 17,7 115 11,7

49,0 23,2 131 14,7

41,1 20,9 21,1 17,0

Ung phé bang suy nghi, nhan thirc
Em coi d6 1a chuyén binh thuong 43,6 22,6 18,1 15,7
Em nghi la nhiing sy viéc nhu vay la nhirng

diu binh thuong hay xay ra trén mang 37,4 26,3 18,0 18,3
internet , ?

Em nghf 1a nhiing thi nhu the khong thé 1am
em bi t6n thuong

Em nghi rang chuyén d6 khong cé gi la

40,6 26,1 14,7 18,5

46,6 23,9 16,1 13,5

nghiém trong
Em khong cht y d¢én nd 356 223 18,0 24,1
Em quyét dinh bo qua viéc nay 401 21,3 19,7 18,8

Em nghi viéc d6 chi xay ra trén mang, no

khong phai 12 that 45,3 25,3 15,6 13,8

Ung phé bang cdch tra diia

Em lam diéu giéng thé hoic tuwong tu voi
ngudi d6 qua mang hoic qua dién thoai (bit 63,2 17,3 10,3 9,2
nat lai qua mang hoac dién thoai)

Em lam diéu gi d6 twong tuy voi nguoi do

trong cudc séng thyuc (bat nat lai trong doi 640 17,3 9,6 8,9
thuc)

Em luu lai bang chang cua viéc bat nat dé tra

. . 50,2 18,1 15,8 15,8
thu sau nay

Ung phé bang cdch né tranh

Em x0a tén ngudi bt nat minh trong danh
sach lién lac

Em x06a hd so ¢4 nhan trén trang web noi em
bi bt nat

Em chan tai khoan dé nguoi bat nat em
khong lién lac véi em dugc

44,3 26,2 11,9 17,2
52,1 20,3 12,3 15,3

35,6 24,7 15,6 24,0




Két qua trong bang 3 cho thiy da s6 nan nhan thuong it chia sé viéc minh
bi bat nat véi cha me, thay cd, hodc nhitng ngudi ¢o lién quan, co the giai quyét
duogc nhu ngu’OI quan ly trang mang hay cong an. Két qua cho thay rat it nan nhan
g pho bang cach em ké vé viéc minh bi bdt nat véi bé me em dé tim cdach ngan
chan (khong bao gior 13 42,9%, hiém khi 1a 25.7%, thuong xuyén 1a 13,4%, ludn
ludn 1a 18,1%), chi du:ng sau cach tmg pho nan nhan it lya chon nhat 1a em bdo
cong an. DS véi con cai thi bd me luon 13 nguoi than thiét, dang tin cay nhat.
Mic du vay, khi bi bat nat tryc tuyén hay gip cac Van dé thi cac em lai it chia s¢
véi ho. Mot mit, cac em co “tinh nguoi 16n”, mudn tu giai quyét van dé cua
minh, hoic so b6 me lo ling cho minh, sg b6 me khong cho st dung mang
internet, ¢ nhitng em thi ngai chia sé va coi d6 1a nhirng viéc riéng tu, s¢ b me
biét s& 1am cho chuyén 16n hon, nhiéu nguoi biét hon. Tuy nhién, du it chia sé Vi
cha me nhung c6 nhiéu nan nhan c¢6 xu hudng tim [oi khuyén tir ban be/ nguoi 1on
nhiéu hon (thudng xuyén chiém 18,4%, luon ludn chiém 23,3%). Hoc sinh lua
tudi nay rat coi trong quan h¢ ban be, moi chuyén déu c6 thé chia sé véi ban be,
do vay cac em khi gap van dé nao d6 da sd thuong chia sé véi ban be [29]. Khi so
sanh céc cach thirc g pho theo gidi tinh, c6 su khac biét gitta nam nit vé chia s,
cu thé nit gidi co xu hudng chia sé nhiéu hon nam gigi (F=4,268; p = 0,039).

Khong chi ¢6 vay, dang quan tdm 1a c6 35,1% tong s6 nan nhan thudng
xuyén va luon ludn fim kiém loi khuyén ¢ trén mang, day co thé dugc xem 1a mot
cach kha pho bién ma hoc sinh hay bat ci ai thuong sir dung khi c¢6 thic mac hay
kho khan muédn tim kiém thong tin nhu 161 khuyén, kmh nghiém dé giai quyet Van
dé. Tuy nhién, nhugce diém cia cach ing pho ndy xuat phét tir tinh khong chinh
x4c clia cac thong tin trén mang, né co thé 1a nhiing thong tin khong xac thuc, co
thé gay hai thém cho nan nhén.

Piéu dang mimng 1a qua két qua trén, chung ta thay nan nhan ¢ xu huong
suy nghi, nhan thitc duoc sy nghiém trong cua bét nat truc tuyén. Pa sb nan nhan
coi d6 khong phai chuyén binh thuong, ciing khong chi 1a chuyén chi xay ra trén
mang. Bi bat nat truc tuyén hoan toan cé thé khién cac em bi tén thu’O’ng biéu
nay thé hién qua cach tng pho em nghi viéc dé chi Xdy ra trén mang, né khéng
phai la that (c6 70,6% nan nhan chon khong bao gio va hiém khi) 1a cach tng
phé ma nan nhan lyc chon it nhét.

Pong thoi, phan 16n nan nhan khong tra diia lai thi pham. Pa s6 nan nhan
khong 1am diéu giéng nhu diéu thi pham di 1am voéi minh dé tra thu tha pham (co
63,2% nan nhan chon khong bao gid lam diéu giong thé hodc tirong tw V&i ngueoi
dé qua mang hodc qua dién thogi (bat nat lai qua mang hodc dién thoai, cé
64,0% nan nhan chon khong bao gid lam diéu gi dé twong tw N&i nguwoi dé trong
cugc song thuc (bat nat lai trong doi thuc), 50,2% nan nhan chon khong bao gid
luew Igi bang ching cua viéc bat nat dé tra thit sau nay).



Ciing theo két qua trinh bay tai bang 3, da s6 nan nhan c6 xu hudng it né
tranh hay lang tranh khi bi bat nat truc tuyén. Viéc chan hay xo6a cac thong tin ca
nhan hodc tai khoan chi co tic dung ngay tai thoi diém bt nat bat dau xay ra. Tuy
nhién, vé lau dai, nhitng cach umg pho nay khong thé giai quyét triét dé ngay
duoc. Cach tmg phé em chdn tai khodn dé nguoi bat nat em khéng lién lac véi em
duoc nan nhan lya chon tng pho nhiéu nhét vi viéc 1am nay vo cung don gian, dé
dang va nhanh chong chi véi vai thao tac, cach nay cé tac dung tac thoi, giup cho
nan nhan tam thoi ngan chan dugc hanh vi cta tha pham. Cach Gng phd em xéa
hé so cd nhdn trén trang web noi em bi bdt nat c6 lya chon it nhat 1a vi hoc sinh
chi 1a nguoi dung, mot trang web khong phai do cac em quan ly, do d6 cac em
khong thé tu x6a bat cir thong tin nao khi chua c¢6 su cho phép cua cha trang web
d6. Bong thoi, viéc x6a hd so ca nhan chi 1a giai phap tam thoi, trude do, dé thuc
hién duoc hanh vi bat nat, thi pham c6 thé da co hét nhitng thong tin nan nhan
cong khai trén mang.

Hiéu qua cdc cach irng pho

Panh gia hiéu qua cua cac cach tng phé véi viéc giup cam thay thoai mai
hon, cach tmg phé duoc nan nhan danh gia 1a c6 hiéu qua nhat trong viéc giup
cac em cam thay thoai mai hon 1a Em khéng chii y dén né (M=2,67). Cach ung
phd em lam diéu gi d6 twong tw Voi nguoi dé trong cudc song thuc (bat nat lai
trong doi thic) 1a cach nan nhan danh gia co hiéu qua thap nhat.

Cach ung pho duoc nan nhan danh gia c6 hiéu qua cao nhat véi viéc ngin
chan bat nat truc tuyén 13 em chén tdi khodn dé nguwoi bat nat em khéng lién lac
voi em duoc (M = 2,37); em tim loi khuyén tir ban be/ nguoi lon (M = 2,38); em
bdo viéc nay voi nguoi Quan ly trang mang do (M = 2,38).

Mdi quan hé giiza bat nat truc tuyén va cdch img phé ciia hoc sinh khi b bat nat
Xem xét twong quan giira cac nhan td, két qua nhu sau:
Bang 4 - Bang twong quan gitta 5 nhém nhén té
_ Nhantb O @ @ @ 6
(1) Bat nat truc tuyén
(2) Ung pho bang cach chia sé 0,045 1
§}311),ICU’ng phé bang suy nghi, nhan 0,099" 0329" 1

(4) Ung pho bang cach tra diia 0.223" 0,3457 0,220 1
(5) Ung pho bang cach né tranh 0,039 0,333 0,277 0,230 1

Ghi chi:~ Twong quan cé ¥ nghia thong ké ¢ mire 0,01 (2 dudi)

Theo bang twong quan, ching t6i thay c6 tuong quan trung binh giira (ng
pho bang suy nghi, nhan thic véi tmg pho bang cach chia sé (r=0,329"). Tuong
quan trung binh gi{ta img phé bang cach chia sé véi tmg phd bang cach tra dila



(r=0 ,3457). Tuwong quan trung binh giira tng pho bang cach chia s¢ voi ung pho
bang cach né tranh (r=0,333"). Sy twrong quan nay cho thay mot s hoc sinh wng
pho bang cach chia s¢ nhiéu thi ciing s€ ung pho nhiéu bang suy nghi, nhén thuac
nhiéu, mot s6 hoc sinh ing phé bang cach chia sé nhiéu thi ing phé bang cach tra
diia hay bang cach né tranh ciing nhiéu.

Tinh héi quy
Bang 5 - Tong hop cdc tri sé trong phdn tich hoi quy tuyén tinh da bién

(Tng pho I'J:ng pho ffng pho ﬁng pho

bang bang suy bang bang
cach chia nghi, cachné cach tra
sé nhin thirc  tranh daa

Giatritwongquan o _ 968 R=-0146 R=0330 R=0,161

boi R
Hé s6 xac dinh boi
R2 0,072 0,021 0,026 0,109
Trung binh
tan suatbibat 0,061 0,015 0,103 0,000
nat
Khu vyc song 0,000 0,350 0,047 0,000
P Cap hoc 0,000 0,105 0,082 0,035
Nim sinh 0,042 0,625 0,997 0,660
Giéi tinh 0,002 0,880 0,080 0,550
Mizc 49 sir 0,842 0,904 0,801 0,033

dung internet

Ung pho bang cach chia sé : R=0,268 va tit ca 6 yéu té nay chi giai thich
duoc 7,2% (R2 0,072) su thay d6i cua tan suat hoc sinh tmg pho bang cach chia
s¢. Khu vyc séng, cap hoc, gisi tinh, nam sinh 13 yéu to doc lap c6 y nghia du
doan tan suat hoc sinh tmg phé bang cach chia sé. Cac yéu t6 khac khong c6 hoac
c6 rat it anh hudng dén tan suat hoc sinh ing pho bang cach chia sé.

Ung pho bang suy nghi, nhan thicc: R=0,146 va tat ca 6 yéu té nay chi giai
thich duoc 2,1% (R*=0,021) su thay di cua tan suat hoc sinh tng pho bang nhan
thirc, suy nghi. Tan suat cac em bi bat nat 1a yéu té doc 1ap c6 y nghia du doan tan
suat hoc sinh ting phé bang suy nghi, nhan thic.

Ung pho bang cach né tranh: R=0,330 va tit ca 6 yéu t nay chi giai thich
duoc 2,6% (R*= 0.026) su thay do6i cua tan suat hoc sinh ng pho béng cach trén
tranh. Khu vuc Song 1a yéu té doc lap c6 ¥ nghia du doan tan suat hoc sinh ¢ng
pho bang cach trdn tranh.



Ung pho bang cach tra diia: R=0,161 va tit ca 6 yéu té nay chi giai thich
duoc gan 11% (R2 0,109) sy thay d6i cua tan suat hoc sinh tmg pho bang cach
tra diia. TAn Suit cac em bi bat nat, khu vuc séng, cap hoc va mac do cic em sir
dung internet 13 14 yéu té doc lap co ¥ nghia du doan tan suat hoc sinh tmg pho
bang cach tra diia.

Ban luan vé két qua nghién ciru

Mic du dugc nhan dinh 1a mét hinh thic bit nat méi [30] nhung két qua
nghién cttu véi ty 18 24% tong sd khach thé 1a nan nhan da cho thay bt nat truc
tuyén c6 mirc do anh huong kha rong d6i véi hoc sinh THCS va THPT hién nay.
Ty 1& hoc sinh 13 nan nhén trén tong s6 khach thé & mot sé nude trén thé gidi co
trinh d6 phat trién va tan suat sir dung internet va cac thiét bi cong nghé, dién tir
cao trén thé giéi duoc cong bd trong cac nghién ciu va cac cudc khao sat déu 16n
hon 20% nhu tai My (30% khach thé 13 nan nhén) [3], Anh (chiém 22% hoc sinh
d4 tirng mot 14n tré thanh nan nhan cua bat nat truc tuyén) [5], Ca- na - da (chiém
23,8% khach thé 13 nan nhan) [6], v.v. Dua trén két qua nghién clu trén, ching
t6i thay rang ty 1& & Viét Nam c6 sy tuong dong (chiém 24% tong s6 khach thé 1a
nan nhan cua bat nat truc tuyen) tham chi ty 1€ nan nhén ¢ Viét Nam con 16n hon
ty 16 & mot s6 nudc phat trién nhu TAy Ban Nha véi hoc sinh cép 2 13 nan nhan
chiém 5,9%, cao hon 1a hoc sinh cap 3 (chiém 2,3%) [31], Nga (4,3% hoc sinh
noi rang cac em cé trai nghiém bi bat nat trén mang thudng xuyén, c6 9,8% hoc
sinh bi bat nat chi 1 dén 3 lan trong mot nam) [32]. Piéu nay cho thay ty Ié hoc
sinh 14 nan nhan cua bét nat truc tuyén tai Viét Nam dang ¢ mirc dang bao dong,
nhét 1a trong khi hoc sinh 1a ddi twong sir dung va chiu anh huéng tir internet rat
nhiéu, ph6 bién nhung lai khé dé kiém soat nhu hién nay.

Hién tuong bat nat nay khong chi xay ra véi hoc sinh & khu vuc thanh thi
ma con & khu vuc nong thon vai ty 18 hoc sinh & nong thon bi bat nat truc tuyén
(co 112 em, chiém 61,2%) cao hon & thanh thi (c6 71 em, chiém 38,8%). Diéu
nay phan nao phu hop véi thuc té dang ton tai 1a tinh trang sir dung internet &
néng thon con bira bai, du st dung nhiéu nhung chua biét cach dung ding muc
dich, an toan. Khong chi c6 vay, thuc té cho thay trinh d6 dan tri & khu vuc nong
thon nhiéu noi con chua cao, con lac hau, viéc kiém soét cac em truy cap internet
c6 thé 1a khé khan voi gia dinh.

So sanh vé&i  két qua nghién ciru Cua tac gia Tran Vin Cong va cong sy
(2014) cho thay ¢ lra tudi 9 dénl2 co dlem trung binh cua bat nat tryuc tiép 1a cao
nhét (M=0,98) trong khi bat nat truc tuyén 1a thap nhat (M=0,08) [33]. Nhu vay
xét ve do tuoi, theo két qua khao sat cia chung t6i, c6 vé nan nhén cua bat nat
tryc tuyén la tudi 11 dén 18 tudi co ty Ié cao hon han hoc sinh ¢ lua tudi khac.
Piéu nay tuong ddng véi két qua nghién ctu trén thé gioi vé Ira tudi 11 dén 18
tudi - Ira tudi c6 nguy co cao va ty 18 16n 1a nan nhan cua bat nat truc tuyén [5],
[2], [22], [6].

Mt khac, diéu nay cliing hoan toan trai nguoc V6i ty 1€ nan nhan cua bat
nat truyén thong, khi ma s luong hoc sinh bi bat nat giam dan theo cap hoc tir
tiéu hoc dén THPT [34], nhung vé&i hinh thirc bat nat tryc tuyén chung toi khao



sat, khong c6 su chénh 1éch qua lon vé cap hoc cua nan nhan (hoc sinh cap THPT
12 nan nhan (c6 93 em, chiém 50 ,8%), hoc sinh Cap THCS (c6 90 em, chiém
49,2%). Piéu nay phan nao chtng té rang hoc sinh & bat cir cap hoc nao ciing déu
c6 thé co nguy co tré thanh nan nhan cua bat nat truc tuyen

Két qua ma chung toi khao sat vé thuc trang bat nat truc tuyén co su tuong
ddng vai nhitng két qua nghién ctru trén thé gisi. Hoc sinh bi bat nat truc tuyén co
xu hudng bi bat nat boi cac hanh vi ¢6 tinh chat don gian, nhanh chdng va c6 thé
lap lai nhiéu lan va tic dong dén nan nhan trong khoang thoi gian thoi gian ngan
nhu bi ché nhao trén mang, goi biét danh [22].

Mot s6 nghién ciru trén thé gidi da chi ra dic diém mang tinh tiéu biéu cua
bit nat truc tuyén khac voi hinh thire bat nat truyén théng mat doi mat 1a 1a sy an
danh (gidu mat) caa thu pham, nan nhan c6 thé khong biét ai dang bat nat minh
[35], [3]. Qua khéo sat, chiing toi thdy c6 ton tai didu nay vi mot ty 18 dang ké
cac em khong xac dinh dugc chiac chan thi pham bat nat minh 13 ai. Trong thuc
té, dé 1ap mot tai khoan 4o hoan toan khong kho va nha mang ciing khong kiém
soat dugc hét van dé nay. Piéu d6 lam tang thém kho khian dé giai quyét hién
tugng bt nat truc tuyén, vi tha pham c6 thé gidu mit, kho xac dinh, kho giai
quyét van dé.

Két qua nghién ctiu cuia chung toi cho thay nan nhan da phan tmg pho bang
cach chia sé viéc minh bi bat nat véi mot ai d6 it hon so vdi nhitng cach tng pho
khac. Két qua nay kha nguoc lai véi két qua cua nhimg nghién ciru trude day vé
bat nat trén thé gidi, khi ma da s6 nan nhan c6 xu hudng tim kiém su giup do hay
ké cho ngudi khac vé tinh trang bat nat nhu cha me, gido vién, anh chi em, v.v.,
(75% nan nhan noéi cho nguoi khac, [5]; 75,2% nan nhan noéi cho ai do, [36]; co
95% nan nhan néi rang d néi chuyén minh bi bit nat voi mét ai do, [37]). Két
qua nghién ctru ndy cling cho thdy nan nhan 13 nit thuong chia sé viéc minh bi bat
nat voi nguoi khac nhiéu hon nam. Su khac biét nay kha phd bién trong mét sé
nghién ctru trén thé gisi [38].

Két qua nghién ctru cling cho thay cach hoc sinh ung phé véi bét nat truc
tuyén c6 su khac biét véi bat nat truyén théng. Piéu nay duoc chitng minh khi so
sanh v&i két qua nghién ctru trude day vé bat nat tai Viet Nam, khi bi bat nat, hoc
sinh ¢6 xu huéng tim kiém sy trg giup nhiéu nhat [34], nguoc lai, véi bat nat truc
tuyén, da phan hoc sinh it tng pho bang cach chia sé viéc minh bj bat nat voi mot
ai 6. Piéu dang quan tam 14 két qua chung t6i khao sat cho thiy viéc bao cho
cong an biét minh bi bat nat truc tuyén 1a cach ma hoc sinh it sir dung nhat
(M=1,58). Piéu nay kha trai nguoc véi nhitng két qua nghién ctru trén thé gidi,
khi bi bat nat truc tuyén, da phan hoc sinh c6 xu hudng goi béo cho canh sat [5],
[36].

Cung v6i dac diém coi trong quan hé ban bé cua hoc sinh THCS va THPT
[29], mot s6 nguyén nhan khac nhu nguoi 16n c6 thé c6 phan tng qua mirc, néu
bd me cac em biét thi ho s& tam ding viéc em sir dung dién thoai va internet,
ngudi 16n c6 thé khong tin em, v.v. [37] c6 thé 1a nhimg nguyén nhan din dén
viéc nan nhan c6 xu hudng chia sé viéc minh bi bat nat véi ban bé nhiéu hon cha
me, thay c6 nhu két qua ching toi thu dugc. Ngoai ra, két qua tir nghién ctu



truée day ciing cho thdy c6 10% nan nhan noi rang ngudi lon da khong thé giup
gi, c6 35% nan nhan noi rang ban bé c6 thé giup duoc nhiéu hon [37].

Ngoai ra, mot sb nghién ctru trén thé giéi cho thay su xuat hién cua ddi
tugng Vira 1 nan nhan, vira 1a tha pham cta bét nat truc tuyén. Truong hop nay
xay ra khi hoc sinh da ting bi bat nat sau d6 trd thanh thu pham di bat nat nguoi
khac va nguoc lai [39]. Két qua nghién ctu cta ching ti cho thdy mot diéu dang
mumg 1a nguy co ton tai loai d6i trong nay kha thap do phan 16n hoc sinh khong
g phoé bang cach tra diia lai tha pham.

Hoc sinh nhan thic ring khong c6 cach nao dé ngin chin bt nat truc tuyén
[40]. Tuy nhién, xem xét hiéu qua cac cach trng pho dugc danh gia tir chinh nan
nhan, chung t6i thdy ring diéu dang ming 13 mic du cac em it chia sé v&i cha me,
thay c6, ngudi 16n vé viéc minh bi bat nat, nhung nan nhén lai danh gia viéc tim
loi khuyén tir ban be/ nguoi lon (M=2,38) hay cach em bdo viéc nay voi nguoi
qudn Iy trang mang dé (M= 2,38) c6 hiéu qua cao trong viéc ngin chan viéc bat
nat. Piéu nay cho thiy du da phan hoc sinh it sir dung nhung cach nay cé hiéu
qua trong giai quyét viéc hoc sinh bi bét nat truc tuyén.

Két luan

Nhu vay, dya trén két qua nghién cau vé thuc trang bat nat truc tuyén,
chung t6i thay rang ty 18 hoc sinh 13 nan nhan cta bat nat truc tuyén tai Viét Nam
la con s6 dang bao dong. Nghién ciru cling da khao sat cach tmg phd cua nan
nhan va mtrc d§ hiéu qua cac cach tng pho theo nan nhan danh gia. Nan nhan
thuong it chia sé viéc minh bi bat nat, tuy nhién cac em suy nghi va nhan thac
duoc sy nghiém trong cua bat nat truc tuyén. Pa sé nan nhan coi d6 khong phal
chuyén binh thuong, ciing khong chi 1a chuyén chi xay ra trén mang. Viéc bi bat
nat truc tuyén hoan toan co thé khién cac em bi ton thuong. Ngoai ra, nan nhan co
xu hudng it né tranh khi bi bat nat truc tuyén. Cach nan nhan chon dé tGng pho
kha tuong dong Vo1 cach nan nhan danh gid hiéu qua trong Vlec gitp lam nan
nhan cam thay thoai mai hon. Tuy nhién, danh gia ctia cac em vé cach tmg phé co
hiéu qua cao nhat/ thap nhat voi viéc gitip ngan chan bat nat co diém khac. Mic
du cac em it chia sé v&i cha me, thay ¢, nguoi 16n vé viéc minh bi bét nat, nhung
nan nhén lai danh gia vi¢c tim 101 khuyén & ban bé va ngudi 16n c6 hiéu qua cao.
Diéu nay cho thay du it str dung nhung cach nay c¢6 hiéu qua trong glal quyet Viéc
hoc sinh bi bét nat. Ket qua nghién ctru cling cho thay nhitng yéu té nhu tan suat
bi bat nat, khu vuc séng, cap hoc, nam sinh, giéi tinh, mirc do sir dung internet 1a
nhitng yéu té doc 1ap co y nghia du doan tan suat cac nhom cach Gmg phé cua nan
nhan.
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