THIET KE CAC HOAT DONG BO TRG CHUONG TRINH
DAY KY NANG NOI THEO DUONG HUONG
LAY NGUOI HOC LAM TRUNG TAM
CHO SINH VIEN NAM THU NHAT

\ NGUYEN THI HAI HA,
TRAN QUYNH LE, CAN THUY LINH

Khoa Anh - Truong DPHNN Ha Noi

1. Co sd ly luan va thuc tién

1.1. Buong huong 1dy nguoi hoc lam trung tam

Puong hudng 1ay ngudi hoc lam trung tam la dudong hudng & dé
nguoi hoc cé vai trod 1a trung tam trong qua trinh hoc tap, linh hoi tri
thic. Nhu cau clia nguoi hoc xudt phat tir sy can thiét, dong luc, kinh
nghiém, ki€n thic nén can c6, s& thich cling nhu nhitng nhu cau k§y
nang siang tao can thi€t khac. & duong huéng ma ngudi hoc lam trung
tam nay, vai tro cta gido vién 1a nguén cung cap kién thic, ngusi gidp
da, hé trg ngudi hoc trong qua trinh hoc tap v6i muc dich 1am cho qua
trinh hoc tap clia ngudi hoc tré nén dé dang, hiéu qua, hing thd, bd
ich hon (Campell & Kryszewska, 1992).

1.2. Vai tro cua gido vién trong giang day ky nang ndi vdi duong
huong 1dy nguoi hoc lam trung tam

Lép hoc khong nhitng 12 noi sinh vién hoc nhitng quy tac vé ngon
ngit ma cdn 12 moi trudng t6t dé sinh vién thuc hanh ngon ngit. Trong
cac gio day k¥ nang ndi, gido vién ma ndi cang nhiéu thi thoi gian
danh cho sinh vién thuc hanh néi s& cang it. Do d6, dé thic ddy sinh
vién thuc hanh k¥ nang néi nhiéu, gido vién nén st dung nhiéu phuong
phép hap dan, 16i cuén hoc sinh.
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Vé6i dudng hudng ldy ngudi hoc lam trung tam, ngoai vai tro
truyén théng cla ngudi gido vién la truyén dat tri thic, ky nang, la
ngudi quyét dinh t6 chic cic hoat dong trong 1Gp, gido vién cdn c6
thém bén vai trd nita 1a: facilitator: ngudi gidp viéc hoc tap cua sinh
vién tr& nén don gian hon; 1A ngudi cling tham gia trao ddi ¥ ki€n véi
sinh vién nhu mot ngudi kinh nghiém hon; 12 ngudi quan sét; va cudi
cung la ngudi tham gia hoc nhu moét sinh vién.

L4y ngudi hoc lam trung tam 12 ngudi hoc, sinh vién khong con
thu dong véi bai hoc nita ma da trd thanh nhitng ngudi cung véi gido
vién tham gia xay dung, thié€t k€ chuong trinh v6i muc dich khoa hoc
cu thé: vai trd déng gép xay dung chuong trinh la binh dang véi gido
vién. Hon nita, sinh vién ciing nhan xét v€ cac chuong trinh, hoat dong
trén 16p, tu nguyén hoc tap theo nhém, cap. Vai tro cua sinh vién dugc
nang cao, tap trung; 1a ngudi quyét dinh qua trinh day va hoc; nhu cau
ca sinh vién ciing chinh 12 muc dich cta bai hoc.

1.3. Ung dung duong hudng Idy ngudi hoc lam trung tdm trong
viéc day ky nang noi

1.3.1. Collaborative: gido vién giit vai tro thi€t k€ chuong trinh phu hop
v6i ndi dung: gido vién cé thé diéu chinh gido trinh hoc tap dap ing
nhu cau thuc tién cla sinh vién 13 ngudi hoc. Qua trinh day hoc 1a su
két hgp chat ché, su cong tdc mat thi€t gilta gido vién va sinh vién.
Viéc hoc tap hiéu qua hon néu phuong phdp day hoc cla gido vién phu
hgp véi nhu cau hoc tap, s& thich cta sinh vién.

1.3.2. Interactive dialogue format: gido vién giip sinh vién thuc hanh
cac bai hoi thoai dudi dang phan vai trong cac tinh huéng khac nhau.
& d6, cac bai hoi thoai, bai khod trong chuong trinh day l1a co s& dé
gido vién c6 thé thiét k&€ thém cdc hoat dong, tinh huéng khic nhau
cho sinh vién luyén tap.

1.3.3. Teacher as facilitator: sinh vién lam chi tinh huéng va c¢6 trach
nhiém dé dat nhitng nhu cau thiét yéu; gido vién 1a ngudi quyét dinh
sinh vién nén lua chon va hoc gi (gidp sinh vién dinh huéng) va ddnh
gid kha nang cua sinh vién. Gido vién l1a ngudi gidp d& sinh vién khién
qué trinh hoc tap trd nén dé dang hon.

1.3.4. Emphasis on process and content. tap trung vao cich hoc, qué
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trinh hoc ciing nhu luyén tap ky nang noi theo dinh hudng, muc dich,
noi dung chuong trinh hoc. Sinh vién dat két qua t6t hon néu ho c6 thé
tu quyét dinh noi dung, t6 chiic cac chuong trinh hoat dong day va hoc.
1.3.5. Group-centric: Cic hoat dong trong gid néi dugc sinh vién ti€n
hanh theo cdc nhém. Cidc em thao luan va cung nhau chia sé y ki€n, &
dé cdc em ciing c6 thé tu sira 16i cho nhau. Méi nhém s& ¢ mot sinh
vién 1am nhém trudng diéu hanh, quyét dinh va mot thu ky dé ghi
chép cédc y ki€n khac nhau cua cic ban. Gido vién lic nay sé di quanh
cac nhom va gitip d& cidc em néu can thiét.
1.3.6. Focus on real work and personal problems needing to be
solved.: thay vi cac cht dé khé hiéu, gido vién c6 thé gidp sinh vién tao
céc tinh huéng, cic chu dé thao luan phl hop véi lta tudi, cudc séng
hang ngay. Tu d6, sinh vién tu tin hon khi néi vi du sao d6 ciing la
nhitng van dé cdc em da tung kinh qua hay cdc em da tiing nghi va tim
hiéu dén.
1.4. Chuan danh gid ky nang NG6i cho SV nam thiur 1 hé dai tra

Hét hoc phan 2 nam thit nhat, sinh vién phai hinh thanh k§ nang
giao tiép, trao ddi thong tin cac nhan, by to va tim hiéu thai do, quan
diém, mo t4, so sanh, ké chuyén trong cic hoan canh giao ti€p xa hoi
hodc du lich, & noi lam viéc, trong hoc tap. Theo dd, cic kha nang
ngon ngit can dat dugc cua sinh vién ngoai kha nang sir dung ngir phap
va tir vung chuan xdc, kha nang x& 1y dién ngon, kha nang phat am
phai hinh thanh dugc cdc ky nang giao ti€p bang ngon ngit va phi ngon
ngit thong qua hinh thitc déng vai va thdo luan nhém. C6 thé néi viéc
thay déi trong tam trong chuan danh gia dé dat ra yéu cdu gido vién
phéi c6 nhitng thay doi tuong dng trong gido trinh va cdc budc lén 16p.

1.5. Gido trinh day Noi

Trude nam hoc 2003 - 2004, gido trinh day néi dugc su dung cho
sinh vién nam tht nhat 1a cudn Speaking 1. Cudn gido trinh nay tap
hop nhiéu nguodn tai liéu khac nhau chia thanh cdc cha diém nhu con
nguoi, moi truong, gido duc, giao thong... qua dé cung cap tir vung va
céc tinh hudng luyén tap. Cic tinh huéng ngon ngir gia dinh nham
muc dich chi yé€u la tao cho sinh vién d¢ troi chay, luu lodt ma it tinh
dén yéu t6 chinh xac va phitc hop cia ngon ngit.
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Ké tir nam hoc 2003 - 2004, thuc hién chi truong d6i méi phuong
phap gidng day k§ nang thuc hanh tiéng, bit ddu bing viéc thay ddi
gido trinh, cudn Language to Go (pre-intermediate) cua hai tic gia
Gillie Cunningham va Sue Mohamed da dugc dua vao st dung. Day la
cudn sadch méi dugce thiét k& kha hién dai va bao gdm nhitng thong tin
tuong doi cap nhat vé cdc mang ddi s6ng phong phi nhu con ngudi,
cong nghé, nghé nghiép, théi quen, 16i séng... va ca nhitng van d€ méi
xuat hién trong x4 hoi hién dai (nhu hgp dong tién hon nhan). Cic chu
diém trong bai hoc méi mé nhung gan giii, vi vay tao cho sinh vién
thém niém hing thi 6 rét.

Tuy nhién, cdu tric cia sich khd don gian: méi bai bao géom hai
trang véi cdc phran nhu: tr vung, bai doc/bai nghe ngit phép, luyén tap,
viét hodc/va néi. Co thé thidy ngay day khong phai 1a gido trinh thiét
k€ riéng cho mén No6i nén néu khong biét cach xir 1y sé dé dan dén
viéc sinh vién phai hoc 3 ti€t k§ nang tdng hop thay vi chi hoc k¥ nang
néi (tat nhién, di€u ndy khong c6 nghia phu dinh vai trd cua ba k¥
niang Nghe, Doc, Viét trong viéc hd trg phat trién k§ nang N6i). Trong
hoan canh &y, viéc sir dung gido trinh va thiét k& cac bai tap, hoat
dong bd tro trd nén hét sitc can thiét € dam bao sinh vién dat dugc
chudn di dait ra. Van dé bé trg gido trinh bing nhitng hoat dong thiét
ké trén co so chi diém bai hoc cang trd nén quan trong hon, nhat 1a
khi lugng kié€n thitc ddu vao (mac du & trinh d6 Pre-intermediate) so
v4i trinh do clia da phan sinh vién la twong d6i han ché.

1.6. Thuc té giang day

Thuc t€ gidng day ciing cho thdy véi thoi lugng dugc phan bé 1a
135 phit/2 bai (hoc ky 1) va 90 phut/bai (hoc ky 2), da phan gido vién
phai sir dung dén céc tai liéu thém gidp cho bai hoc thém sinh dong va
nhat 13 cung cdp thém cho sinh vién co hoi dé thuc hanh céc k§ nang
ngon ngif can thiét.

Nhiing co s& trén day da dat ra yéu cdu phai ¢ tai liéu bé trg cho
titng bai trong gido trinh v6i muc dich cung cép cho gido vién day Néi
mot tai liéu tham khao ciing mot s6 dinh huéng trong cach xur 1y gido
trinh dé dat hiéu qua cao dong thdi gép phan thuc hién dudng 16i ci
ti€n phuong phap day Noi theo dinh hudng chuyén mon.
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2. Hoat dong bé trg

2.1. C4u truc

Toan bo chuong trinh thiét k€ bao gém rat nhiéu hoat dong bé trg
k¥ nang ndi cho sinh vién nam thi nhat, dugc chia theo ndi dung tirng
bai trong gido trinh Language to Go (Pre-intermediate). Tong cong ¢
hon 40 don vi bai bé trg, méi don vi dugc chia thanh 3 phan nhu sau:

e Phan 1: Néu trong tam tir vung, ngit phdp va chitc nang ngon
ngit cua tung bai hoc trong gido trinh (bao gom cac hoat dong nghe,
noi, doc, viét da dugc dua ra trong sich). Day la phan khung ciia méi
bai trong gido trinh can dugc gido vién luu tam thuc hién trudc khi st
dung céc hoat dong bé tro.

Vi du: Lesson 5: Scottish Wedding

Trong tam tir vung: L& cudi

Ngit phdp: Thé ménh lénh véi should/shouldn’t

Chitc nang ngon ngit: Pua ra 101 khuyén

Hoat dong doc: A Traditional Scottish Wedding

Hoat dong nghe: Getting it Right

Hoat dong néi: Pua ra 16i khuyén cho mot ngudi ban Scotland dén
du ddm cuéi Viét.

Hoat dong viét: Viét thu cho mot ngudi ban Scotland dua ra 101
khuyén khi di du mot ddm cuéi Viét Nam.

e Phin 2: Bao gém céc hoat dong bd trg k§ nang néi dua vao
trong tam ti vung, nglt phdp va chic nang ngdn ngit cua ting bai.
Thong thuong, cé nhiéu hon mot hoat dong bé trg cho ting bai dé
gido vién c6 thé lya chon tuy vao sd thich cha sinh vién ting 16p. M6i
hoat dong duoc gidi thiéu gom ciac muc sau:

- Loai hoat dong (hoat dong theo doi, theo nhém, déng vai hay
hoat dong chung cho ca 16p.

- Muc dich

- Chttc nang ngon ngit dugc luyén tap (VD: dua ra 16i khuyén,
xin phép, sip x&€p mot cudc hen gap...)

- Cau tric nglt phdp st dung trong hoat dong (VD:
should/shouldn’t/If I were you...)
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- Pham vi tir vung (VD: 1€ cuéi, nghi 1€, 1€ hoi, hoat dong gidi tri...)

- Céc tir vung cén thiét (danh sich cédc tir duge st dung trong
hoat dong)

- Thoi gian gidi han cho hoat dong

- Cac budc thuc hién hoat dong

e Phin 3: Bao gom cédc tinh hudng va cha dé cho sinh vién tu
luyén tap O nha hay luyén tap theo nhém.

- Cac tinh huéng (Situations) dua ra cé dang la cdc hoat dong
theo doi (Student A va Student B). Tinh huéng dua ra nham muc dich
on luyén chitc nang ngoén ngit trong tdm cla bai gidp sinh vién cung
c6 d6 chinh xdc (Accuracy), tang cuong do troi chay (Fluency), tir d6
gitip cdc em chuén bi t6t hon cho ky thi ndi.

- Cdc chu dé néi (Topics) dua ra bdm vao cha dé cla bai dé sinh
vién c6 thé van dung kién thitc vé tlr vung, ngit phdp va ciu triic thu
dugc qua cac hoat dong doc, nghe va hoat dong béd tro trong bai dé
thao luan hay dua ra y kién cta minh.

2.2. Cdch surdung

Céc gido vién day néi cho sinh vién nam thit nhét ¢6 thé st dung
cac hoat dong bo tro nay dé lam phong phi thém gid day, ting thoi
gian ndi cla sinh vién trén 16p dong thdi cing ¢ mot cach viing chic
cdc chic nang ngdn ngit duge coi 1a muc dich cia méi bai hoc tién téi
dat duoc muc tiéu dao tao cua ca ky hoc va nam hoc. Tuy vay, vi day
la cdc hoat dong mang tinh chat bé trg nén gido vién can chi trong
khai thdc c4c hoat dong trong gido trinh trudc.

Céc hoat dong dugc gidi thiéu cho mbi bai tuy cé cing mot muc
dich la gitp tat ca cdc sinh vién c6 co hoi luyén tap k§ nang ndi trong
16p theo muc dich cau méi bai hoc song lai ¢c6 do dai ngén va cich
thic thuc hién rat khdc nhau nén tuy ting hoat dong ma gido vién c6
thé sir dung trong céc budc khic nhau cha bai gidng. Mot s6 chi don
gian 1a hoat dong dan dat sinh vién vao dé (way-in activities), mot s&
khéc lai phuc vu muc dich gilp cdc em cung c6 chiic nang ngon ngir
trong tam cua bai.

Trudc khi quyét dinh st dung mot hoat dong bd trg nao d6 giso
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vién can nghién citu k§ muc dich, cdu tric ngit phdp va chiic nang
ngon ngit duge s dung trong d6, dong thai can hinh dung trudc cach
t6 chitc hoat dong sao cho it t6n thdi gian va dat hiéu qua cao nhat.
Mot diéu can luu ¥ nita 1a sd thich cha sinh vién: tuy ting doi tuong
sinh vién clia tirng 16p ma lua chon hoat dong cé chu dé phu hop, nhu
vay sinh vién s& tham gia hao hing, soi ndi, déng bo va dat hiéu qua
cao hon.

Trong khi t6 chitc hoat dong, gido vién cin theo ddi dé chic chan
rdng moi sinh vién trong 16p déu cé co hoi ndi va néi ding theo nodi
dung di dé ra trong muc tiéu da dé ra trong hoat dong. Tuy nhién, can
tao khong khi hoc tap thu gian.

Cu6i mdi hoat dong déu céan c6 kiém tra ngu nhién va gido vién
can dua ra nhitng phan héi céan thiét d€ sinh vién kip thoi rdt kinh
nghiém tir nhitng sai sot trén 16p, tir d6 hoan thién k¥ nang ndi trong
céac hoat dong theo nhém hay luyén tap & nha.

Luu y:

- Céc hoat dong dugc lva chon trong cdc bai khdc nhau céan da
dang vé ca loai hinh, céch thic t6 chic va chu dé.

- Sinh vién dugc néi véi cic ban khac nhau cho méi gid hoc.
2.3. Nhéan xét qua dp dung thuc té

e Cic hoat dong dua ra rat da dang vé loai hinh, cach thirc va chu
dé nén gido vién c6 thé lua chon theo s& thich cla sinh vién, do dé rat
kich thich sinh vién hoc téap.

e Da s6 cic hoat dong duoc t6 chitc dudi dang trod choi (games),
thi ddu (competitions) hoac mang tinh chat gan véi thuc t€ (real-life
situations) nén rat kich thich sinh vién nhiét tinh tham gia va tham gia
déng bo. Hoat dong bé trg da thuc su tao ra nhitng 1y do chinh ding
khién sinh vién phai néi nhung theo mot cach rat tu nguyén.

e Trdanh dugc tinh trang c¢6 moét sd sinh vién kha lan 4t ca 16p
trong khi mot s6 em lai khong néi gi.

e Thai gian ndi cua sinh vién trén 16p ting nhiéu, thoi gian néi
cla gido vién giam dang ké.

e Tranh dugc tinh trang sinh vién bi soc vi phai hoc lai nhiing
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cdu tric ngit phdp rdt don gidn vi cdc em thdy minh dugc sir dung
ching dé phat trién k¥ nang néi, néi c6 muc dich va ndi dung.

e Phan tinh huéng va chu dé néi duva ra gidp sinh vién hinh
dung dugc 15 hon yéu ciu cha bai hoc va 1am quen véi hinh thitc cla
dé thi néi. Tuy vay, phuong phdp vin 12 task-based chit khong phai
test-based.
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