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Vide su dung xac sudt va thong ké trong nghién cuu ngon ngu noi chung
vd ngt dung hoc nori riéng la rat phé bién trén thé gidi. Tuy nhién o nudc ta,
viéc sur dung xdc sudt va thong ké trong nghién cuu nga dung hoc vin con fa
mot diéu kha maoi, vi van con it nguor su dung no. Phan lon cac nghién cuu
mai chi' dimg lai 0 ché tinh phdr tram va sau Jd6 két ludn, it cong trinh su dung
cdc phép toan thong ké d6 két luan. Bdo cdo sau ddy mudn gioi thiéu tom tat
vé mot nghién cuu ngi dung hoc da dung mét s6 phip toan théng ké dé phan
tich so'liéu. Trong bao cdo sau ddv chung toi xin dung lai 0 phan thong bao vé
két qud cua phep thong ké duoc sur dung dé xac dinh cac tinh huong cho
nghién cuu nga dung hoc vé 101 cdu khicn cua nguai Vict hoc tieng Anh va

nguori Uc ban ngu.

1. DAT VAN BE

Trong giang day ngoai ngu tit nhang nam 80 tro lai day ngudi ta
chu y nhiéu hon dén su lién quan cuaa viéc st dung ngon ng va cac ticu
chuan xa hoi, van hoa. Nhiéu nghién ctu da cho thay rﬁng khi hoc mot
ngoai ngu, ngoai viéc ndm vung tu vung, ngt phap con phai nam dugc
mot s6 nhing nguyeén tac chi phéi viéc lwa chon ngon ngir dé co thé tng
xu mot cach phu hop. Chang han khi gap mot ngudi nao do lan dau tién
thi trong tiéng Anh chung ta phai dung tu chuc danh la Mr. hay Mrs. va
ho cua ngudi ta, nhung sau do khi da biét nhau va tré nén cai mad vai
nhau réi thi ngudi ta co thé yéu cau minh chi goi ngudi ta bing tén goi

ma khong can ¢6 tu chi chic danh di trudc. Chang han nhu néu tén

448



ngudi do6 la John Smith, hay Brian Adam thi goi la John, hay Brian, chu
khéng can goi la Mr. Smith, hay Mr. Adam. Tuwong tu nhu viy, trong
tiéng Viét ngudi hoc ngoai nglt phai biét chon dai tir cho phu hgp, khi
ching ta noi chuyén véi mot ba gia khoang 70, 80 tudi thi dai tu phu
hgp it nhat phai 1a b4, néu khong thi phai 1a cu, chu khong thé la chy
hodc ¢6, cang khong thé dung dai tir em. Hodc khi yéu cdu mot ngusi
la md gitip minh ctta s6 trén tau hoa thi ngudi Anh phai dung cau tric
cdu "Would you mind.... " (N&éu khong phién/ Cam phién bac ....) hodc la
"I was wondering if you could.... " (t6i khéng biét 1a bac co thé/ liéu bac
c6 thé ....) chit khong thé néi mot cach gidn don 1a "Could you... " (bac c6
thé...) hodc 14 "Can you.... " (bac gitp ho...)

Theo hudng trén, ngudi ta da tién hanh nhiéu nghién curu dé tim
hi€u xem ngudi Nhat hoc tiéng Anh, hay ngudi Trung Qudc hoc tiéng
Anh thuong mdc nhitng 18i gi trong viéc lua chon cac hinh thic ngon
ngu cua tiéng nudc ngoai khi giao tiép, va nhing 16i d6 do dau ma co.
Cac nghién citu trén thé gidi cua Blum-Kulka et al. (1989), Trosborg
(1995), Tanaka (1988) v.v. da nhan thdy rdng so vdi ngudi ban ngit ngudi
hoc ngoai ngu thudng khong tim dugc hinh thire ngoén ngt phu hop
trong nhiéu tinh huéng giao tiép do khong ndm viing dugc mot s6 quy
tdc van hoa quy dinh su lua chon, hodc ngudi hoc lai sir dung quy tac
dung hoc cua tiéng me dé vao ngoai ngir. Do d6 tao nén nhung cau noi
nhiéu khi khéng lich su bing hodc lai qua kiéu cach, qua lich su so voi
ngudi ban ngt.

bé phan nao giup ngudi Viet Nam hoc tiéng Anh noi dugc tiéeng
Anh dung hon, chung t6i da tién hanh moét nghién citu vé ngr dung
hoc. Cu thé 1a chung t6i da nghién cdu viéc thuc hién mét hanh dong loi
noi, 10i yéu cau (request), cua ngudi Viet Nam hoc tiéng Anh va ngudi
Uc trong mét s6 tinh hudng nhat dinh. Muc dich la tim hiu xem nguoi
Viét nam c6 bi sai léch so v6i nguoi ban ngt khong, va néu c6 thi sai
léch nhiéu hay it, c6 thé tim hiéu nguyén nhan cua su sai léch do khong?
Tuy nhién trude khi tim hiéu nhung sai léch vé hinh thitc ngoén nga noi
trén, ching ta can phai tim hiéu xem trong cung moét tinh huéng giao
ti€p, ngudi Viét va ngudi Uc co khac nhau trong cach danh gia cac thong

s0 xa hoi khong,.
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2. THIET KE NGHIEN CUU

V&i muc tieu trén chung toi da thiét ké nghién cuu cua minh nhu
sau.

Trudc tién, chung toi xdy dung mot ngan hang cac tinh huong ma
trong d6 ddi tugng nghién cau phai dua cac 16i yéu cau. Theo Brown &
Levinson (1987) thi mac du c6 mot s6 yéu té dugc coi 1a ¢6 tac dong dén
st lua chon hinh thic phu hop cua 10i yéu cau nhung ba yéu to dugc coi
la quan trong nhat va ¢6 nhing anh hudng ro nhat la: (1) quan hé xa hoi
gitta nguoi noi va nguoi nghe (cu thé la than hay khong than, quen biét
hay khong quen biét v.v.) dugc viét tat la D; (2) dia vi tuong ddi cua hai
ngudi doi thoai voi nhau (thé hién & chd ngudi nao co quvén ra lénh cho
ngudi nao v.v.) dugc vict tit 1a P; (3) muc do ap dat cua loi véu cau doi
vGi nguai nghe dugc vict tit 1a R. Cac tac gia nay cting chi ra ring cac
véu to nay phu thudc vao hoan canh va van hoa. Diéu nay co nghia la
cung mdt hoan canh giao tiép cac nén van hoa khac nhau sé co nhung
danh gia khac nhau vé cac thong s xa hoi noi trén, c6 nghia la D, P, R
c6 thé co nhing gia tri khac nhau. Do d6 s& dan dén nhimg su lua chon
khac nhau hodc nhing quy udc khac nhau vé cac hinh thuc ngon ngu
phu hop.

Trén co so ly thuyét cua Brown & Levinson (1987) céac tinh huong
dugc xay dung véi nhiing bién la cac gia tri tuong doi cua cac yéu to xa
hoi da néu trén. Ciing theo hai tac gia nay thi cac bién nay la cac bién
phu thuodc, do vay khi P va R dudc git nguyén va co gia tri nho theo
danh gia cua ngudi noi, noi cach khac tuc la khi dia vi cua ngudi noi va
ngudi nghe phan nao binh déng va muc do ap dat khong 1on thi chi con
quan hé xa hdi la véu to quyét dinh cho viéc lua chon hinh thuc ngon
ngu phu hop (Brown & Levinson, 1987, p.80).

Theo do 32 tinh hudng da dugc xay dunng bao gém cac cac gia tri
khac nhau cua hai trong ba bién nhac dén ¢ trén, do la (1) quan hé tuong
déi vé vi thé (P), va (2) khoang cach tuong d6i vé xa hai (D). Trong
nghién citu nay do han ché vé thoi gian va khuon khé cua luan van nén
muc d6 ap dat cua véu cau (R: ranking of imposition) dugc khong ché o
muc nho. Trong nghién ciu nay méi quan hé vi thé P cua hai nguoi
giao tiép co cac gia tri la +P, =P va -P. Ba gia tri 46 phan anh ba gia tri
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vé vi thé ctia ngudi ndi va ngudi nghe, lan lugt la: (1) ngudi noéi co vi thé
cao hon ngudi nghe, c6 quyén ra Iénh cho nguoi nghe, ching han nhu
x&p va thu ky; (2) ngudi néi va ngudi nghe ngang bing nhau vé vi the,
cha';ng han nhu hai nguoi déu la nhan vién caa mot van phong, co vi tri
cong tac tuong duong nhau; (3) nguoi noi ¢ vi thé thap hon ngudsi nghe,
chdng han nhu nhan vién va giam doc.

Tiéu chi tha hai 1a khoang cach xa hoi, dugc hiéu la su thé hién
muc d6 gan gii, than mat gitta hai nguoi giao tiép. Theo do néu hai
ngudi la ngudi trong gia dinh, hay la ban cung lam trong mot van phong
quen biét nhau lau sé dugc coi la c6 khoang cach xa hoi nho va dugc ky
hiéu la -D. Nguoc lai néu hai nguoi khong quen biét nhau thi khoang
cach xa hoi 16n, khong gan giii nhau, va dugc ky hiéu la +D.

Véi cac gia tri trén cta cac thong s ta can ¢ 6 tinh huéng, cu thé la:

(P, D] 3 |=P 8] 5P, +B] : P, -D]; [ =P, -D] ; [-P, -D]

Pé xac dinh dugc 6 tinh hudng nay, chung téi da dua 32 tinh
huéng di khao sat. Diéu trudc tién phai khao sat la ¢ nam vimg duoc
gia tri cua cac thong s6 xa hoi trong cac tinh hudng giao tiép thong qua
su danh gia cua d6i tuong nghién citu. Cac thong s6 xa hoi trong cac
tinh hudng lan lugt dugc dua ra kiém tra, doi trong nghién cou danh
gia chung theo hé thong "likert scale" 5 cap do. Viéc danh gia cac thong
s6 xa hoi cua 32 tinh hudng dugc lam hai lan trén cung mot d6i tugng,
hai lan cach nhau la 2 tudn. Sau d6 phan mém théng ké SPSS duoc sit
dung dé phan tich s6 liéu. Cu thé 1a phép tht paired t-test da duoc
st dung. Theo Coakes & Steed (1996, tr. 58-59) thi:

Phép thur t-test lip, con duoc goi la t-test cap doi phu thuoc, duoc

dung khi ngudi ta dung s6 liéu chi thu thap tir mot nhom déi tugng

ngiidén cttu...56 liéu dugc thu thap tir mét nhom d6i tugng nghién citu

con dugc goi la s6 liéu trong nhém (within-subjects), bdi vi nhém doi

tu’dng doé da thuc hién viéc cung cap 56 liéu hai lan. Nhang nghién

cttu su dung thiét ké "pretest-post test" thudng dugc phan tich bang

phép thir t-test lap Muc dich 1a dé xac dinh xem su khac nhau gita

hai gia tri "means" cua hai lan lay két qua c6 that su khac nhau khong,.

Vi muc dich cua phép tha nay la d€ tim ra nhing tinh huéng trong
do cac gia tri cua cac thong so xa hoi dugc danh gia moét cach nhat quan,
cho nén nhiing két qua khéng dinh gia thuyét khong (null hypothesis)

451



sé duoc chap nhan cho nghién ciu nay. Nhu vay, gia thuyét can dugc
chap nhan & day la "gia tri cta cac thong s6 xa hoi P, D, R sau hai lan
kiém nghiém khong khac nhau. " Piéu do6 cang cé nghia la, nguoi ta
trong mot chitng muc nao dé phai giéng nhau veé cach danh gia cac
thong s6 xa hoi dudc su dung trong cac tinh hudéng nghién cuu.
Ngudng dé phan bac gia thuyét khong la p < 0,05, theo d6 phép thu t-
test hai ddu sé dugc su dung, bdi néu c6 su khac nhau, thi ngudi ta chua
thé khing dinh n6 vé huéng nao. Sau day la mot vi du vé mét trong
nhing tinh huéng dugc khao sat theo hé thong likert scale nam cap do:
22. You have your own car. Your car is not as reliable as your
elder brother's car. You want to go out with your friends this Sunday.
You know your brother is not using his car this Sunday. You want to

borrow it.
hicoac Sy d 4. 15
How much authority or right do you none some a
think the speaker has in making great
the request? 7 deal
How well acquainted are the notatall a little bit very
speaker and the hearer? L on o) - well
How large is the imposition of the Very small moderate very
request on the hearer? i i large

3. KET QUA NGHIEN CUU

Sau khi thuc hién phép thu ching toi da thu dugc két qua. Trudc
tién, nhu da trinh bay & trén chiing t6i loai bé tat ca nhimg tinh hudng
co gia tri p<0,05, bdi chiing t6i dang tim nhing tinh huéng ma doi
tuong nghién ciru nhat quan trong cac danh gia cac gia tri xa hoi. Nhu
vay la nhimg két qua co gia tri p > 0,05 sé dugc giu lai. Boi gia tri cua p
cang cao thi d6 nhat quan cang cao do do do6 tin cay cang tang. Dudi
day 1a mot s6 két qua khao sat cua d6i twong nghién ciu la ngudi Uc:
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The results of the T-test of the P, D and R (Australian data)

Sit P D R
sd I- dr P ~d t-val. dr P sd 1- df P
val. val.
mean mean mean
15 | 302 i RLE3 91 820 | 105 0.23 116 vl 250 | 89 103 31 Yl
3.05 [L25; 1.10 0.30 | X3 104 .
16 | 394 104 X6 91 391 125 0,66 29 v 770 197 1 0% - 50 9l ol l
134 101 1223 047 22 1 (k)
17 1.03 -67 91 S02 1.94 0.84 -281 Yl (L1 4.29 098 142 yl 155
2.27 1.01 2.4 0.89 416 096 |
[E] 230 L0 60 9l 547 | 322 0.74 1.74 9l 085 | 299 100 75 91 457
(.83 297 0.73 2.90 0493
19 (LR T 91 05 | 438 081 258 vl 012 | 265 0.92 41 vl 682
2.31 0.96 1.05 0,99 26l 0.75
20 09 107 9l w5 | 434 0.84 67 vl S05 | 286 083 1.87 91 64
0.88 442 0.99 2.63 092
21 1.05 =26 9l 799 38 0.85 1 05 91 204 2497 087 96 91 i
1.06 3.08 (.84 281 (89 |
0 Log - 91 320 | 494 027 1.69 91 s | 276 116 20 vl “:_"
123 Lo 485 051 272 N1 !
23 113 27 N 87 371 083 =12 9l D04 298 0.77 1.8Y 9l 062
1.16 3 .84 271 0.76
24 122 . .75 91 457 | 271 0.60 1.40 9l 64 1.90 0.96 -76 9l 45
1.24 2.58 0.79 2.00 104
25 246 1.3 - 91 210 193 1.02 -1.05 91 295 2.73 1.28 24 91 X112
2.63 1.31 1.26 206 0.92 2.69 1.2%
26 39§ 0.9%8 X 91 856 328 0.84 -.67 Ll 502 3 091 19 9l 847
192 0.99 3.36 0.76 2.53 093
7 304 1187 <28 90 83 | 283 081 -l 91 301 281 089 96 91 dahd
308 117 292 0.65 271 091 ey )
- . - ‘e ] . o 243 :
So sanh vdi mot s6 két qua cua d6i tugng nghién ciu la ngudi Viet
The results of the T-test of the P, D and R (Vietnamese data)
Sit P D R
mean s Ji-valJar IR mean_[~d [revarJar Ip mean [xd [i-val Jar I
15 2.1 117 119 105 236 171 1.3 o 105 1 000 228 0496 78 103 4133
235 0.94 171 1.3 2.36 (.85
16 334 1.03 09 105 927 2.30 L1l - 60 105 552 204 HE] 26 105 796
35 .89 223 096 296 100
17 238 104 235 105 021 289 0.98% 2s 105 802 206 124 125 105 213
257 1.03 291 0.8% 2.90 .16
1] 225 1.14 09 105 930 333 111 1.35 105 181 283 1.24 S8 105 S66
226 1.03 348 0.95 289 1.14
19 24K 1.14 8 105 934 393 0.96 .74 108 85 263 [ 1.34 ['5 184
249 095 3513 1.02 2.80 0.99
20 299 1.08 7 105 864 4,49 0.95 -4 105 664 288 1.20 00 105 1.000
301 0.89 4.44 083 R 1.10
21 2.90 .13 97 105 336 3.20 0.96 18 105 861 305 104 164 105 o3
3 1.99 3.22 0.98 290 092
Y 276 114 153 105 130 4.46 0.90 -89 105 376 208 110 =24 HOS X113
294 1.05 4.37 0.98 295 1.06
23 265 1.07 -1.67 105 097 3.51 1.06 0 105 1000|264 116 N4 105 101
247 0.85 3.51 0.96 2.73 .8%
RE] 249 1.16 -0.64 105 524 302 097 BT 105 7RR 357 113 S| 108 I
241 1.0 299 0.90 263 0.97
25 274 335 .02 108 K 303 17 BT} 108 O] 305 130 T 370
1.06 .02 113 253 1ol
26 3. 1.02 -94 105 347 3.5% 0.89 =20 105 EX0) 327 1.12 _R87 105 3I%6
323 097 357 0.94 317 1.07
27 249 0998 -6 105 874 306 1.06 -6l 105 542 2068 1.05 33 105 386 |
247 1.05 208 1o 274 097

Ching t6i da da xoat cac gia tri caa P, D va R trén co sd so sanh

cac két qua cua means, standard diviation (sd.), va gia tri caa p dé xac
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dinh nhitng tinh huéng c6 d6 tin cay cao nhat déng thdi thoa man cac
gia tri ma ching t6i cdn cho nghién citu caa minh. Theo cach trén chiing
toi da xac dinh duwgc cac tinh huéng du doé tin cay theo danh gia cua
ngudi Uc va cac tinh huéng du do tin cay theo danh gia cua ngudi Viét.
Trong s6 nhitng tinh huéng da d6 tin cay ching t6i lai lua ra nhitng tinh
huéng c6 do6 tin cay cao nhdt trong nhom va dung ching trong phan
khao sat vé hinh thitc ngén ngz.  Két qua la ching t6i da xac dinh dugce
6 tinh huéng dudgc coi l1a da do tin cay nhat d6i véi cach danh gia caa
ngudi Uc va 6 tinh hudng dugc coi la du d6 tin cay nhat d6i voi ngudi
Viét.

Bung nhu mot s6 nha nghién cuu da tuyén bg, trong cung mot
tinh huéng giao ti€p, thi ngudi thudc cac nén van hoa khac nhau ¢ thé
co cach danh gia khac nhau. Va day la mot trong nhing nguyén do
chinh dan dén su ing x ngén ngit khac nhau. Quan sat hai bang trén
ta c6 thé thdy su khac nhau kha xa gita d6i twgng nghién ctru la nguoi
Uc va déi tugng nghién ciu 1a ngudi Viét nam. Trong bang chung toi da
t6 dam nhing tinh huéng du do¢ tin cay cho nghién cttu theo danh gia
cta hai nhém d6i tugng. Chéng han nhu tinh huéng 16 hai nhém c6
nhimng danh gia kha khac nhau. Nguoi Uc va ngudi Viét cho ching
nhung gia tri means khac nhau. Trong két qua khao sat tinh huéng nay
cua nguoi Uc P c6 means la 3,94 va 3,84; D c6 means la 125 va 125 va R
c6 means la 1,97 va 2,02. Nguoi Viét lai c6 P v8i means béng 3,34 va
3,35; D v0i means bang 2,30 va 2,23; R véi means bang 2,99 va 2,96. Nhu
vay néu P cua ngudi Uc tién gan hon téi +P cuc dai, tic la ngudi noi co
quyén yéu cau ngudi nghe thi P ca ngudi Viét chi nhich hon gia tri cta
=P mot chut, c6 nghia la ngudi néi c6 dugc quyén yéu cau ngudi nghe
nhung quyén dé khong 16n nhu d6i véi ngusi Uc. Néu xem xét ky
ching ta sé& con thay nhiéu su khac biét nira.

4. KET LUAN
Co thé thdy 16 ring trong cac nén van hoa khac nhau nguoi ta co
nhung cach nhin nhan khac nhau vé cic méi quan hé. Chinh diéu nay

da lam nén su khac biét trong hanh déng 18i néi. Cing chinh vi ly do
nay ma khi nghién cttu vé ngir dung hoc ching ta can phai tién hanh
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kiém tra d6 tin cay cda cong cu thu thap s¢ lieu. D€ dam bao do tin cay

cho cong cu thu thap s6 lieu thi can phai st dung cac phép kiém tra clua

théng ké dé ddm bao ring nhitng thong tin va két luan ma chuing ta dua

ra khéng bi chu quan, khong bi sai léch.
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